Cl 37722

PeopleSoft Upgrade

REDACTED

July 30, 2010

NOVA SCOTIA

POWER

An Emera Company




%,
NOVA SCATIA

WER

An Emera Company UARB APPROVAL SHEET
Project Title: PeopleSoft Upgrade Cl Number: 37722
B Capital Project Authorization Head Office Use:
D ATO Project Number: P820
[] Final Cost Date: July 30, 2010
Location: Division:
Expenditure Profile . Schedule
" YEAR Budget Estimate Project Estimate
2010 ' 585,072 585,072 |Estimated Start Date 2010-05
Estimated In-Service Date 2010-10
Estimated Close Date 2010-12

== (= = ] ) =
Submitted on behaif of NOVA SCOTIA POWER INCORPORATED Approved on behalf of NOVA SCOTIA UTILITY AND REVIEW BOARD
j ?w Lﬁ j:.é 2¥/20/ 0
Authorized Signatory 7 " DATE i DATE
Mark Savory
VP Technical and Construction




REDACTED CI 37722 Page 2 of 15

Z10Z PUe 1L0Z‘0102'6002°8002 Ul s)oafosd Jay3o oN
steak Z -1+ s, pajejay jo Aiewwing

*1°6 UoIsIaA 0} (WOH) Juawsaheuey [enden uewnH asudiajug Yogajdoad jo apesbdn ayj 10} sapiroid 3oafold siyl

00°0% 11509 [euibLQ

wN..Nno.mwmw - [ejoL

87°2.0°'985% 0ioz

oioz/ieret T 1509 feurd

oLoz/Le/0L I Jeuonesadp

01.02/10/50 Heyg
uww,omho"_

jsedalod] L0-50 0102

028d

- uoisiap }8bpng

Jaquiny j99foud

3109 $32IN0sS3ay uewWnH-/60 -

apeibdn yogaldoad -

028d-CcLllE

anuan 3509

Jaquinp [9 Judled

JaquinN [



REDACTED CI 37722 Page 3 of 15

11809 reuibuQ

2.0'685 0 zL0's8s Js00 [eJoL
000'se 0 000°G¢ alemyog "ddy ‘dwo) - 49 - 8.0 juswdofanaq % Buuielt - 950 8.0 950
6/9'C 0 619'C aiemyog “|ddy "dwo) - 49 - 820 Juswulepsjug B siesi - L0 8.0 1¥0
TN 0 e TAAVAR 4 a1emyos 'jddy "dwod - 49 - 820 Bupinsuoy - 820 8/0 820
GL1'6¢ 0 gll'eg a/emyog jddy "dwod - d9 - 820 (Ov oN) 1nogeT Jejnbay - 100 8.0 100
089'85 0 089'8G asemyog [ddy "dwo) - 49 - 820 InogeT sejnbay 11 - 10O 8.0 100
868'vC 0 868'¥Z OV JnogeT feinbey 11-660 S60
6.¥'L 0 6LV . pazijejded jsasalu] - ¥60 60
aoueuep junowy junowy Aoy JunoooYy NOY Jo0Y

}se08104 .
SIINOJ22Y Wa)| [ejide)d
}seoal04 /0-60 0102 uolsiap 19bpng 810D $92IN0SaY UBWNH-/GO - /S0 : .anusn 3son

010Z/L/9 .  e¥eq panoiddy - ! Jaquinn |9 jusied

0¢8d Jaqunp 309foid : apeibdn yogeidoed - 028d-22..€ - JequinN [D



REDACTED CI 37722 Page 4 of 15

‘sayojed pue sapelbdn xe)} jeonuo 10 poddns

Jopuan Buiobuo siayo pue juswooe|dal e uey) salsuadxs sss| Ajjueoyiubis s speibdn uy ‘seoines Aioysodal ejep askojdws pue Ajua awi ‘syysuaq aafkojdwe ‘jjoiAed suoddns yogs|doad

&Aem siyy 109fosd siy3 op Aym

‘ued apeibdn 010z B Hoddns Jey} SjuiBlISUcD apiAcsd SUOIJBISPISUOD SuljaLU} PUB LOKS 108f0id Ylm pauIquIod saojAl8s 821n0sal Uewny 1oy sjuswsaiinbas Buissesold pus Jesp

imou 3o9foud siyz op Aum

*110Z 2O puokaq papoddns aq Jou [im ases|al aiemyos Bupsixa ay] "sayojed pue sapesbdn aremyos 1o} poddns Jopuan uiejuiew o} paiinbai si apeibidn ay

éyoafoud siyy op Aym

: 9|qisuodsay uosiad
* uopjeQ0T JawWnooQ
: Hoday jo aeN
SY3ILNdNOD : BUaD-qNg
S3ILITIOVL L40ddNS MHOM - BUSHID uonesyusny

uonesynsnr way| [eyided

0loc/L/i9

0z¢sd

ajeq panoisddy

Jaquin j99fo1d

2100 S20IN0SAY UBWNH-/G0 - /50 : anueDiIsoy

- : JaquinN |9 judled

apelbdn yogaedoad - 0z8d-czz2c © 42AWNN D



REDACTED CI 37722 Page 5 of 15

Cl#37722 - Peoplesoft Upgrade Project Costs

This project has been activated.

Account _#ofdays | Rate Total
IT Regular Labour (Internal)
Project Manager 55 15,288
Technical Lead 75 15,000
Database Administrator 75 23,802
System Analyst 15 4,590
IT Regular Labour Total 58,680
Regular Labour (ho AO)
Payroll Functional Lead 70 19,600
HR/Benefits/T&L Functional Lead 70 19,515
Regular Labour (no AO) Total 39.115
Consulting # Hours
Project Manager 517.5 $145/hr @
Technical Lead 862.5 $105/hr 53]
Technical Analyst 450 $105/hr @
Functional Lead 862.5 $170/hr @
Vendor Travel 57,750 @
Consulting Total 417,225
Meals & Entertainment 2,675
Training & Development 5 day course| $7,000/day 35,000
Interest 7,479
AO 24,898
TOTAL 585,072
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A DIVISION OF BELL ALIANT

SERVICES SCHEDULE

SERVICES SCHEDULE dated as of the 03 day of May, 2010

BETWEEN:

xwave, a division of Bell Aliant Regional Communications, Limited Partnership ("xwave”)

AND:
AN CORPoRTED

Nova Scotia Power (ihe “Cilient”)

This Services Schedule is subject to the terms and conditions of the Master Services Agreement batween
the parties, which Is dated as of the 31st day of March 2008 (MSA), except to the extent modified in this

Services Schedule.

Project Name PeopleSoft HRMS Upgrade 8.9 to 9.1
Commencement Date June 07, 2010
Termination Date November 10, 2010

xwave Contact & Phone #

Client Contact & Phone #
Desoription of Services - | Nova Scotia Power is engaging xwave to provide consulting services
. - - . - | for the PeopleSoft HRMS 8.9 to 9.1 Upgrade, The project will see
: NSP's HRMS database and snvironment upgraded from the existing
version 8.9 fo Version 9.1 . This upgrade will use the delivered Oracle |
upgrade processes and the xwave Delivery Methodology to provide
the framework for the project tasks and activities. -

This project Is expecied to last 23 weeks and will engage a team
consisting of NSP's Project Manager, Technical and Functional
rasources along with the xwave Project Manager, Technical and

Functional Consultants

This Is a Time and Materials engagement and wili require a Project
Manager, HRMS Functional Lead, Technical Lead A Upgrader and
Technical Analyst from xwave. '

1.0 TERM AND TERMINATION

Services Schedule — Nova Scotia Power
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1.1 The CGlient agrees to engage xwave, and xwave agrees té perform Services as describe below
from the Commencement Date until the Termination Date, as set out above (the “Term”),

2.0 SERVICES
21 INTRODUCTION

Nova Scotia Power is engaging xwave to provide consulting services for the PeopleSoft 9.1 HRMS
Upgrade. The project will see NSP's HRMS database and environment upgraded from the existing
version 8.9 to Version 9.1 . This upgrade will use the delivered Oracle upgrade processes and the xwave
Delivery Methodology to provide the framework for the project tasks and activities. In order to assist NSP
specific team roles for the xwave consultants have been identified. These include the Project Manager,
Functicnal Lead, Technical Lead / Upgrader and Technical Analyst roles.

2.2 SCOPE OF SERVICE

The PeopleGoft HRMS Upgiade 8.8 jo 8.1 project wiii require the team of a Project Manager, Functional
Lead, Technical Lead / Upgrader and Technical Analyst from xwave. The xwave Functional and
Technical Leads will be assigned full time for the duration of the project. The xwave Project Manager will
be assigned part time and the xwave Technical Analyst will be assighed full time for a speclfic period of
the project. The NSP functional analysts are required for specific periods of time depending on the role
assigned to them. The project is initially expected to last 23 weeks; however, this duration will be

confirmed once the planning phase of the project is completed.

Where this is a Time and Materials eng'agement the final project schedule is to be completed at the start
of the project. This schedule will provide NSP with the milestone dates throughout the pro;ect that the

team will be working to achieve,
2,3 APPROACGH

For the PeopleSoft HRMS Upgrade 8.9 to 9.1 project the xwave team will be leading the NSP team for
the duration of the project. The project will use the xwave PeopleSoft Implementation and Upgrade
methodologies as the framework for the overall project. The project is expected to start on June 07, 2010
with the xwave team travelling to NSP in Halifax. The xwave technical resources will be on site in Halifax
as identified in the project plan, The NSP resources will be located in Halifax. The impact of the project
team travel will be minimized as much as possible during the project and has been factored into the

project plan.

NSP is engaging the team from xwave to provide the roles as requested and the combined project team
from NSP and xwave will be responsible for delivering the project to completion. With the team from
xwave engaged throughout the project the consultants wil provxde guidance and experience in executing
this project. The xwave team will work with the NSP team in all aspects of this engagement mcludmg

project fransition and knowledge transfer.

The project will commence with planning and the initiation of PeopleSoft HRMS Upgrade 8.9 to 9.1 on
June 07, 2010. Project planning will continue while the functional team makes preparation for the initial

~ Fit/tGap workshops. Once the planning phase Is complete the Project Charter will be produced and the .
overall project schedule and plan will be confirmed. ,

During the project the xwave team will be responsible for functional and technical leadership, upgrading
the NSP database from 8.9 to 9.1 and praviding technical support throughout each test move, Knowledge
transfer will be an important part of the project and wifl occur as the project progresses through each

Services Schedule — Nova Scotia Power
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phase. Initially, a number of activities will be led by the xwave team members with the NSP team
members learning the new functionality, and through each of the test moves NSP will be able to take on

more ownership of the tasks.

While the project progresses there will be weekly status reporting by the team. The Functional Analysts,
" Technical Lead\Upgrader and Project Manager from NSP will provide a weekly status report. In-addltion
the xwave Project Manager will provide weekly status reports to the NSP Project Manager. The NSP
Project Manager will combine the reports info one project status report to be disiributed fo the Project

Sponsor and the Steering Committee,

The team meetings, status meetings and Steering Committee meeting schedule wili be determined once
the project is in the planning phase.

Any changes in scope or assumptions that Impact project schedule and budget will be managed through
a Change Request process mutually agreed upon by NSP and xwave.

2.4 SCHEDULE

The estimated start date of the PeODIPQOﬂ‘ HRMS Hnnmdn R0 to Q1 prnjnr\# is Junc 7, 2010, The

expected duration of the project is 23 weeks with the actual schedule to be confirmed during the planning
phase of the project. Once the planning phase is completed the mllestone dates used for tracking the

project will be published,

A draft high level schedule, which will be refined during the planning phase, follows:

Project Kickoff June 7, 2010
Project Charter and Schedule July 23, 2010
Finalize Delta Fit/Gap Document and Present to Team Puly 14, 2010
implement Development Environment June 23, 2010
Perform Initial Upgrade August 25, 2010
MTP1 - First Test of Upgrade Scripts for Move to

- |Production Phase September 23, 2010
MTP2 - Second Test of Upgrade Scripts for Move to
Production Phase- October 11, 2010
MTP3 - Third Test of Upgrade Scripts (Technical
Upgrade Pass) ) September 24,2010
Perform Final User Acceptance Test - October 18, 2010
Go-Live Achlevad {October 27, 2010
2.5 DELIVERABLES

- During the project a number of deliverables will be produced by the project team of xwave and NSP. The
llst below contains the regular project deliverables for an upgrade, but if other items are reqwred they, will
be incorporated at the start of the project and assighed accordingly.

Services Schedule ~ Nova Scotia Power
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j"Dehverab[e . e Sl =
Project Management Plan Serves as a blueprint for the project and estabhshes the
boundaries for both the project management and product
delivery components. It is meant to provide a basls for a
mutual understanding and agreement with respect fo the
project definition and work effort.

The responsibilities associated with this deliverable are;

~ NSP to participate in the development;

~ xwave PM and TL to prepare and deliver document;
and

~  xwave and NSP to review and sign off the document.

Work Pian/Schedule Provides a work breakdown structure that details tasks,
deliverables, resources, schedule and milestones. This
plan will be maintained and revised as work progresses to
present an ongoing, up-to-date view of the project.

The responsibiiities assoclated with this deliverable are:

- xwave PM and Ti_and NSP to develon the work nlan;

- NSP to provide resources and commit to the
timeframes as outlined in the work plan; and

- xwave {o review and update the plan in partnership
with NSP, as required throughout the project.

Project Performance Reports Formal communication of the overall health of the project,
(Status Reports) including status of project activities and scope as well as
schedule Impacts.

The responsibliities associated with this deliverable are:

~ NSP's team to provide weekly status reports; and

~ xwave PM and TL fo prepare report in consultation
with NSP,

Issue Log As the project progresses there will be items or questions
that have no clear resolution available. These items will |
become jssues that require the intervention of Senior
Management or someone from outside the Project feam In
order to be resolved. These issues will be logged and
monitored constantly throughout the project as any dslay
in resolving an Issue has the potential to impact the
project timeline.

The responsibilities associated with this deliverable are;

- xwave PM, TL, FL and NSP to update the log, and

- xwave and NSP to ensure resolution to the issues
during the project.

Problem Log _ During the testing and verification phases of the project
there will be a number of problems identified. These could
be related to technical issues or configuration changes.
{tems will be added to this list as they are detected in
order to assign someone for resolution. If the problem
cannot be resolved from within the team, the item will be
raised to the issue log for discussion and resolution.

Services Schedule —~ Nova Scotia Power
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escription_ |
These problems will be
throughout the project.

logged and monitored constantly |

The responsibilities associated with this deliverable are:

- xwave TL NSP to update the log; and

- Xwave and NSP to ensure resolution or escalation to
the Issue Log.

Decislon Log ) When the Fit/Gap workshops are conducted there may be

Do some direction needed as to how to deal with new
functionality or changes in functionality. in order that thers
Is a process in place to track these decislons a log will be
used fo accurately track each change or change to a
requirement. This will be the repository for what the
changes are to happen and the rationale for making the
decision. If the decision cannot be made within the team it
will be identified as such and escalated to the Steering
Committee for resolution. These decisions will be updated
as required by the team.

The responsibilities associated with this dellverable are;

-~ xwave PM and NSP to update the log; and

-  xwave and NSP to ensure resolution or escalation as
hecessary.

Risk Log - : During the project there will be events that have the
' : : potential to impact the project and delivery of the upgrade
and implementation. These events will be identified on the
Risk log, along with the probability of the event occurring
as well as the potential impact to the project. Far any high
probabillity and high impact event, a mitigation plan will be
Included to ensure that the risk Is dealt with as effectively |
as possible.

The responsibilities assoclated with this deliverable are;

- xwave PM, TL , FL and NSP to identify Risks and
update the log; and '

- xwave and NSP to evaluate the risk and develop
mitigation and contingency plans as necessary during
the project.

Project Completion Report Project Completion Report summarizes the events of the |
) project and prioritizes outstanding issues that will be
resolved or fransitioned fo the Support Team.

The responsibilities associated with this dellverable are:

- xwave PM, FL ,TL and NSP fe participate in project
closeout analysis; and

~ xwave to complete and deliver document.

Delta Fit/Gap Analysis As part of the upgrade process the functionality that is
provided with the new HRMS-9.1 will be reviewed against
the currently utilized 8.9 functionality, This approach will
be used fo establish the configuration of the

Services Schedule — Nova Scotia Power
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functionality or to address customizations required.

The responsibilities associated with this deliverable are:

~  NSP to patticipate in the analysis;

~ xwave TL and NSP resources to complete analysis
and deliver document; and

— NSP fo review and sign off document.

Configuration Change Document This document describes the client's configuration
T requirements. NSP may incorporate the new configuration
into the existing Configuration documentation.

The responsibilitles associated with this deliverable are:

- NSP fo participate In the analysis,

1 - xwave FL to complete analysis and in conjunction with
NSP, deliver delta configuration document; and

~ NSP fo review and approve the document.

‘Test Plan/Scripts ‘Detafled document that describes the testing approach
' and method for verifying that the system is functioning as
it should and meets the client’s requirements.

The responsibllities assoclated with this deliverable are:

~ xwave TL and xwave FL to provide initial guidance to
NSP on development and modification of test scripts;

~ NSP to produce and deliver test plans and scripts;
and

- xwave fo review and sign off document.

Training Materials : Documentation will be created to pfovide fraining as
required for the designated users. :

The rasponsibilities associated with this deliverable are:

- xwave consultants will provide guidance to NSP
regarding application changes that would Indicate
where new tralning is necessary; and

-~ NSP will produce and deliver end-user training

Production Deployment Plan A plan detalling the steps to transition the solution to the
) production environment and transfer responsibility for
support to the NSP PeopleSoft Support team will be
developed for the final Move o Production phase.

The responsibilities associated with this deliverable are:

- xwave PM and TL in conjunction with NSP, to
complete and deliver document; and

~ NSP fo revliew and sign off document.

Services Scheduls - Nova Scotla Power
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2.6 COST ESTIMATE

in response of NSP's request for specific roles as part of the project, the table below outlines the rates
and estimated hours of effort for the xwave resources assigned fo the project. Included is an estimate for

consultant travel.

" 'Resource . 5 " Duration Hours - ' Rate

TBD | Project Manager | 23 Wks PT ®

TBD Technical Lead 23 Wks FT - @

TBD Technical Analyst 12 Wks FT [ ] @

TBD HRMS _ Functional | 23 Wks FT | ] @

| ead : :

Resource Sub-Total $359,475.00

*Fravel Eslimate ger,50.00 | (§)
TOTAL . $ 417,225.00

* Travel Estimate includes only xwave team members.

The costs identified are based on a Time and Materlals engagement for the resources listed above, to be
billed monthly.

2,7 ASSUMPTIONS

The project work plans, schedules and estimates are based on the following assumptions and as the
project progresses, these assumptions may change. For any change to these assumptions the Project
Manager will analyze the change for the impact on the scheduls, effort and ultimately the cost of the
project. The extent of this impact wiil not be determined uniil the proper-analysis of the incorrect/changed
assumptions is completed. Any changes resulting from this will be handled using the project's Change

Management and Approval process.

1. The Cilent's resources assigned to project will be empowered to make decisions regarding
configuration and business process changes. These decisions will be made in the timeframe
indicated in the project schedule so that the project schedule will not be impacted and the
decislons will ultimately be supported by the Project Stesring Co}nmittée;

2. For the duration of the project, copies of the current PeopleSoft production databases will be
made available as required to the project team; The Cllent team will be responsible for the
creation and maintenance of these copies of Production,

_ Services Schedule - Nova Scotia Power
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PeopleSoft will provide timely patches/fixes to address any bugs or issues encountered with their
software during the functional testing. The retesting time associated with the application of
patches and fixes, will be required to follow the initiative’s change management and approval

process;
The Client will adopt a no modifications policy for the implementation of new PeopleSoft
Modules/functionality. This means that business processes will be changed, if necessary, to
accommodate the delivered software functionality;

The Delta Fit/Gap Analysis will center on identification of functionality gaps and business
processes that will require revision due to the change to functionality and the customizations;

For new module implementations the client will be responsible for data extractions from Legacy
systems in the timeframe specified in the project schedule. The client will also be responsible for
data cleansing, and formatting for the purposes of data conversion and loading;

The dlisiit funclionai and technicai team members will complete all scheduled tasks as outlined in
the project plan;

In the event that a Client team member becomes unavailable {o the project, the client will provide
a team member with comparable expertise; :

Client resources will be knowledgeable in their area of specialty;

The Infrastructure will be robust enough as to mest the needs of concurrent implementation
initiatives, including space for multiple databases and environments;

Installation of the PS Demo environment will be the responstbllity of the client. This includes any
certification requirements identified by the cllent;

The client will be responsible for performance testing fo ensure the PeopleScft application
processing timeframes (batch and on-line) meets their expectations;

Dedicated workstations will be available to the implementation teams.

Post go live support is planned for 2 weeks for the xwave Technical Lead, xwave Functional Lead
and xwave Project Manager.
The xwave Project Manager will fravel fo Nova Scotia 6 times, xwave Technical Lead 5 times,

xwave Technical Analyst 2 times and xwave Functional Lead 22 times during the project.

The xwave Technical Analyst will begin on June 28" after the Delta Fit/Gap workshops are
completed and will roll-off the project on September 10™. This timeline and effort will be
reassessed at the end of the planning phase.

The xwave Technical Lead will support the Nova Scotla Power technical team with
troubleshooting during the functionat test ¢ycle during the project.

8
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18. Post go-live support for two weeks will be provided by the xwave Functional Lead remotely.

19. Vacation will be accommodated during the project with appropriate backfill being provided.

Services Schedule — Nova Spotia Power
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This agreement is executed by the parties as of the date above written

Signed
-
e 4 20/0
Date
lnlvale !ector, H!
Nova Scotia Power Inc. | Xwave
1894 Barrington Street Fart Willlam Ruilding ]
Barrington Tower, 10th Floor 10 Factory Lane, P.O. Box 2110
Halifax, Nova Scotia : St, John's, NL

B3d ; A1C 2H6

m@g 2,200

DhTe

: 10
Services Schedule — Nova Scotia Power
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NSPI - 2010 Annual Capital Expenditure Plan (2010-2014) - P-128.09
NSPI Responses to UARB Information Requests

NON-CONFIDENTIAL

General Plant Responses

Request IR-GP7:

With respect to page 241, CI# 37722, PeopleSoft Upgrade,

a) Please provide the report, study, and related correspondence that justify this project
and clarify why it is needed in 2010.

b) Please provide a breakdown of the $585,072 project cost estimate.

C) Please explain why an upgrade to a newer software version would not be considered an

operating expenditure.

Response IR-GP7:

a) Please refer to Attachment 1. Page 2 provides the scheduled support end date for the current
Human Resource Management System release, HRMS / CS 8.9. Support for this version of

PeopleSoft will end in December 2010.

b) Table 1 — Breakdown of PeopleSoft Upgrade Cost Estimate

Account Estimate
$
Labour 58,680
Project Manager Labour 39,115
Consulting 418,400
Meals 1,500
Training 35,000
Interest 7,479
Overheads 24,898
Total 585,072

Date Filed: March 5, 2010 NSPI (UARB) IR-GP7 Page 1 of 2
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NSPI - 2010 Annual Capital Expenditure Plan (2010-2014) - P-128.09
NSPI Responses to UARB Information Requests

NON-CONFIDENTIAL

Response IR-GP7: (cont’d)

c)

The upgrade is not considered an operating expenditure because it will increase the service
life of an existing asset and provides a benefit that will be realized by NSPI for more than

one year. This is in compliance with NSPI’s Accounting Policy, Section 6000.

Date Filed: March 5, 2010 NSPI (UARB) IR-GP7 Page 2 of 2



DateFiled: March 5, 2010

Support does not follow the Lifetime
. Support Policy.

Release will have a direct upgrade to
an application built on Oracle Fusion
Middleware.

ACE 2010 NSPI (UARB) Attachment 1 IR-GP7 Page 1 of 2

Oracle Lifetime Support:

Coverage for Oracle Applications

Oracle’s PeopleSoft Enterprise Applications Releases

Release

GA Date

Updates,
Fixes,
Security
Alerts, and

Tax, Legal,
and
Regulatory

Extended
Suppart

Ends

Sustaining
Support

Ends

Upgrade
Scripts

Unless otherwise noted, each stage of support
is provided through the last day of the month
noted on the included charts.

Not Available

CRM 8.1 Dec 2001 Dec 2006 Dec 2007 Indefinite
For further information regarding specific releases, o
please refer to My Oracle Support . CRM 8.4 Mar 2002 Mar 2007 Mar 2008 Not Available Indefinite
CRM 8.8 Dec-2002 Dec 2007 Dec 2008 Dec 2010 indeﬁr{ite
CRM 8.9 o Jun;004 ' Jun 2009 Ju;_zao Jun 201; -—~~::———«—~~~ e
a0 WAk Awmn | koAU Ak el
CRM 9.1 Oct 2009 Oct 2014 Oct 2015 0Oct 2017 Indefinite
€590 Dec 2008 Dec 2013 Dec 2014 Dec 2016 . hanie
v ELS 881 : m—,wmwm e VW_MSV;;‘;ZOOB Sep 2008 megep 2009 Sep«201~1ﬁm Indefinite
Elggo . - Aér 2066 v Apr 2011 - Apr 2012 Apr ﬁpi4 Indefinite
ELS 9.1 7 Oct 2009 Oct 2014 Oct 2015 Oct 2017 Indefinite
EPM 8.3 Dec 2001 Dec 2006 Not Available Not Available Indefinite
E;MéE e Wﬂ Dec 2002 De02007 - Not Available Dec £O1O Indefinite -
EPM B9 - - Aﬁr 2605 ’’’’’’’’’’’ RM) 777777 : Not Available Ap&bﬁ Indefinite ﬁ
EPM 9.0 Aug 2006 Aug 2011 Not Available Aug 2014 Indefinite
ESA 8.4 ) Jul 2002 Jul 2007 Jul 2008 Not Available Indefinite
FMS 8.0 Argéf{ﬁna Aug 2001 Aug 2007 Aug 2007 Not Available Indefinite
FMS80Bral  Dee0t G207 D207 NolAvlabl  Incefnie
FMS 8.4 Mar 2002 Mar 2007 Mar 2008 Not Available Indefinite
M%E;g;%; hhhhhhh Feb 2006 ‘ >;;b~2H0;T Feb 2012 Feb 2014 Indefinite
: FMS 89 B}; Z“ o e De.c_ZO_OS o D;c 2010 i 2(5{1 = - ,‘,i,r,]derﬂ,ﬁ“e -
7|;h/;STIEéA é,B Dec 2003 - 7Diec 2008 Dec 2009 7 Dec 2011 7midgﬁn‘[te
FMS/ESA 8.9 Aug 2005 /;ug 2010 Aug 2011 Aug 2013 lndc;tri&;w- i
FMSIESA 9.0 Sop2006  Sep20l  Sep20f2  Sep20M Incefnte
FMS/ESA 9.1 Nov 2009 Nov 2014 Nc;\)72015 Nov 2017 o ﬁlndeTmte
FSCM 9.1 Nov 2009 Nov 2014 Nov 2015 Nov 2017 Indefinite
HRMSBOSP1 o Dec2000  Mar2007  Mar2o07 - NotAvalable  Incefnfe
. HRMSS3 . Novaoot Mar2007 Mar20s ‘N‘OtAVaﬂabl?  Dndelile
HRMS 8.8 B Dec 2002 Dec 2007 Dec 2008 ’Dec 2011 Indefinite
HRMS 9.0 Dec 2006 Dec 2011 Dec 2012 Dec 2014 Indefinite
HRMS 9.1 Sep 2009 Sep 2014 Sep 2015 Sep 2017 Indefinite N
Lifetime Support Policy, Coverage for Oracle Applications — January, 2010 Page 4




DateFiled: March 5,2010 ACE 2010 NSPI (UARB) Attachment 1 IR-GP7 Page 2 of 2

Oracle’s PeopleSoft Enterprise Applications Releases (continued)

Release. - - - .- GA Date IS Tax, Legal, Extended . Sustaining
Fixes, and Support Ends Support Ends
Security Regulatory
Alerts, and
Upgrade
Scripts
HRMSICSBS ) 7 _ Decooot Dec2010 > Dec20f2 . Indefinle
o HRMS/CS 8,9 ANZ Sep 2005 Sep 2013 Indefinite
Oracle Fusion Campus Solutions Feb 2007 Aug 2011 - Not Available Aug 2014 Indefinite
Intelligence for PeopleSoft ,
Oracle Fusion Financial Feb 2007 Aug 2014 Not Available Aug 2014 Indefinite
Intelligence for PeopleSoft Enterprise
Oracle Fusion Human Resources Feb 2007 Aug 2011 - NotAvailable Aug 2014 Indefinite
Intelligence for PeopleSoft Enterprise
Oracle Fusion Public Sector . . Feb 2007 Aug 2011 NotAvailable . Aug2014 Indefinite
Intelligence for PeopleSoft Enterprise ' ' ,
Oracle Fusion Supply Chain® Feb 2007 Aug 2011 Not Available Aug 2014 Indefinite
Intelligence for PeopleSoft Enterprise . ' '
Oracle Fusion Intelligence for JD Edwards EnterpriseOne Feb 2007 Aug 2011 Not Available Aug 2014 Indefinite
Portal Solutions 8.4 Mar 2002 Mar 2007 Mar 2008 Not Available Indefinite
- Portal Solutions 8.8 Mar 2003 Mar 2008 Mar 2009 Mar 2011 Indefinite
Portal Solutions 8.9 Mar 2005 Mar 2010 Mar 2011 Mar 2013 Indefinite
Portal Solutions 9.0 Oct 2006 Oct 2011 Oct 2012 Oct 2014 Indefinite
Portal Solutions 9.1 Oct 2009 Oct 2014 Oct 2015 Oct 2017 Indefinite
SATEANZ G199 Aug2M08  Aug2M08 NotAvdlable . Indefinie
(SACRE0 : A1 Aug2008 Aug2008 NotAvalable  Indefnie
SCM 8.4 Mar 2002 Mar 2007 Mar 2008 Not Available Indefinite
SCM8.8 Dec 2003 Dec 2008 Dec 2009 Dec 2011 Indefinite
i SCM 8.9 Aug 2005 Aug 2010 ‘Aug 2011 Aug 2013 Indefinite
SCM9.0 Sep 2006 Sep 2011 Sep 2012 Sep 2014 Indefinite
SCM 9.1 Nov 2009 Nov 2014 Nov 2015 Nov 2017 Indefinite

PeopleSoft Enterprise SA 7.6 ANZ, PeopleSoft Enterprise HRMS 8.0 8P1, PeopleSoft Enterprise FMS 8.0 Brazil, PeopleSoft Enterprise FMS
8.0 Argentina, PeopleSoft Enterprise SA/CR 8.0, and PeopleSoft Enterprise HRMS 8.3 reflect extensions to their Premier Support periods.
PeopleSoft Enterprise releases 8.8, 8.9, and 9.0 will each have a direct path to applications built on Oracle Fusion Middleware. Oracle Fusion
Intelligence products follow the same support ime frame as the PeopleSoft EPM 9.0 application, Oracle's PeopleTools program, which was
purchased in conjunction with an application program release, wili be supported for as long as such application program release is supported.
For PeopleTools, as in the past, you will need to continue to apply minor upgrades to stay current and under Premier Support. Patches and
platform certifications for a PeopleTools minor release will only be created from when that release is generally available until 12 months after
the next minor release is generally available.

Tax, legal, and regulatory updates are not applicable for EPM releases.

Lifetime Support Policy, Coverage for Oracle Applications - January, 2010 Page 5




	37722 Att IR-GP07 w Att.pdf
	IR-GP07
	IR-GP07 Attachment 1

	37722 Att IR-GP07 w Att.pdf
	IR-GP07
	IR-GP07 Attachment 1

	CI 37722 Att IR-GP07 w Att.pdf
	IR-GP07
	IR-GP07 Attachment 1



 
 
    
   HistoryItem_V1
   AddNumbers
        
     Range: From page 2 to page 19
     Font: Times-Bold 10.0 point
     Origin: top right
     Offset: horizontal 36.00 points, vertical 21.60 points
     Prefix text: 'REDACTED CI 37722 Page '
     Suffix text: ' of 19'
     Use registration colour: no
      

        
      of 19
     TR
     REDACTED CI 37722 Page 
     2
     TB
     1
     0
     559
     264
     0
     10.0000
            
                
         Both
         18
         2
         SubDoc
              

       CurrentAVDoc
          

     36.0000
     21.6000
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2 2.0
     Quite Imposing Plus 2
     1
      

        
     1
     19
     18
     18
      

   1
  

    
   HistoryItem_V1
   DelPageNumbers
        
     Range: all pages
      

        
     1
     501
     399
            
                
         1
         AllDoc
         9
              

       CurrentAVDoc
          

      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2 2.0
     Quite Imposing Plus 2
     1
      

        
     2
     16
     15
     16
      

   1
  

    
   HistoryItem_V1
   AddNumbers
        
     Range: From page 3 to page 16
     Font: Times-Bold 10.0 point
     Origin: top right
     Offset: horizontal 36.00 points, vertical 21.60 points
     Prefix text: 'REDACTED CI 37722 Page '
     Suffix text: ' of 15'
     Use registration colour: no
      

        
      of 15
     TR
     REDACTED CI 37722 Page 
     2
     TB
     1
     0
     634
     322
    
     0
     10.0000
            
                
         Both
         14
         3
         SubDoc
              

       CurrentAVDoc
          

     36.0000
     21.6000
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2 2.0
     Quite Imposing Plus 2
     1
      

        
     2
     16
     15
     14
      

   1
  

 HistoryList_V1
 qi2base





