Head Office

PO Box 910, Scotia Square
Halifax, Nova Scotia
Canada B3J 2W5
Telephone (902)428-6230
Toll-free 1-800-428-6230
WWW.Nnspower.ca

An Emera Company

2, por
NOVA SCOTIA

POWER RECEIVEG

JUL 0 9 2003

Nova Scotia
Uuhw and Review Board

2003 07 09

T s TEH et S

Mr. John Morash, CA, Chair

Nova Scotia Utility and Review Board
1601 Lower Water Street, 3™ Floor
Halifax, NS

Dear Mr. Morash:

In the Board’s May 29, 2000 Order regarding the approval of the Load
Retention Rate, the Board directed NSPI as follows:

“It is further ordered that Nova Scotia Power Incorporated shall report to
the Board not later than March 31 each year on the total revenue from
customers on the Load Retention Rate, and the total energy sold to
customers on the Load Retention Rate for the previous calendar year”.

Please be advised that no customers took service under the Load Retention
Rate in 2002.

Yours truly,

for Mel Whalen

Director
Regulatory Affairs and Rates
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