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Nova Scotia Utility & Review Board
PO Box 1692, Unit “M”

Halifax, Nova Scotia

B3J 3S3

Attention: Doreen Friis, Regulatory Affairs Officer / Clerk

Dear Ms. Friis:

Re: M09096 — EfficiencyOne Application for Approval of Supply Agreement for Electricity Efficiency and Conservation Activities
between E1 and Nova Scotia Power (NS Power), the establishment of a final agreement between the parties, and approval of
a 2020 - 2022 Demand Side Management Resource (DSM) Plan

EfficiencyOne’s Performance Alignment Study

The Nova Scotia Utility and Review Board (“Board”), in its Order dated September 16, 2019, directed
EfficiencyOne to conduct a study of its historic underspending of planned Demand Side Management
budgets and historic exceeding of energy savings targets.

EfficiencyOne engaged the firm of KPMG to complete this study (“Study”) in accordance with the Board’s
direction.

The Study was to be filed by March 31, 2020. On March 26, 2020, EfficiencyOne requested an extension
to the filing date to April 21, 2020. The Board approved EfficiencyOne’s request for an extension directing
that the Study be filed on, or before, April 21, 2020.

EfficiencyOne is pleased to enclose:
1. EfficiencyOne Performance Alignment Study authored by KPMG;

2. EfficiencyOne’s Cover Report addressing key points raised in the EfficiencyOne Performance
Alignment Study.
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In accordance with the Board’s communication of March 20, 2020, relating to its COVID-19 Temporary
Administrative Measures, paper copies of this filing will not be provided unless requested by the Board.

Respectfully
THE BRETON LAW GROUP

il

James R. Gogan
cc. Bruce Outhouse, Q.C.
MO09096 Participants



