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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests
NON-CONFIDENTIAL

Request IR-12:

Please provide the reasoning for requesting confidential treatment of the 2022 Income Tax

Return when in the prior year matter, M10563, this was filed without confidential treatment.

Response IR-12:

The 2022 T2 Corporation Income Tax Return (Return) includes all business activities of
EfficiencyOne (E1) and is not limited to the regulated DSM Fund. In preparing E1’s response to
the NSUARB’s IR-11 related to the Return, E1 considered the confidentiality terms and conditions
within its non-DSM funding agreements. After further review of the information included in the
tax return, E1 has concluded the information contained within the Return was consistent with
information in the financial statements which are not filed with confidential treatment. As such,

the Income Tax Return did not require confidential treatment in 2022.

Date Filed: October 4, 2023 E1 (NSUARB) IR-12 Page 1 of 1
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests
NON-CONFIDENTIAL

(a) Request IR-13:

Please provide any notice of assessment, reassessment and related correspondence from CRA

received in 2021 and 2022.

(b) Please indicate whether the CRA has accepted previously filed corporate tax returns.

(c) Please provide details regarding any current or past CRA audits, if any.

Response IR-13:

2021 and 2022 correspondence received from the CRA are provided as Attachment 1 and

Attachment 2 to EfficiencyOne’s IR response, respectively. The 2022 Notice of Assessment

includes a refund that was incorrectly applied by the CRA to EfficiencyOne. CRA was advised of

this error which has since been corrected.

(@)  Yes. CRA has accepted previously filed corporate tax returns.

(b)  There have been no CRA audits related to the corporate tax returns.

Date Filed: October 4, 2023 E1 (NSUARB) IR-13 Page 1 of 1
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Notice details
Business nhumber 80494 7976 RC0001
Date issued Apr 21, 2022

Corporation income tax assessment

These notice(s) explain the results of our assessment of your T2 corporation income tax return(s). We assessed
your T2 corporation income tax return(s) and calculated your batance.

Thank you,

Bob Hamilton
Commissioner of Revenue

Account summary

Total balance: $0.00

Go paperless!

Get your mail online through My Business
Account.

1. Signin at
canada.ca/my-cra-business-account
2. Select "Notification preferences”
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Notice details

Business number 80494 7976 RC0O001
. Tax year-end Dec 31, 2021
BfficiencyOne
230 BROWNLOW AVENUE, SUITE 300 Date issued Apr 21, 2022

DARTMOUTH NS B3B 0G5

Corporation notice of assessment

Results

This notice explains the result of our assessment of your T2 corporation income tax return. It also explains
anhy changes we may have made. For more details, see the summary section of this notice.

Description : $ Amount CR
Result of this Assessment ' 0.00
Previous balance : 0.00

Total balance 0.00
For more information, please see the summary and explanation ¢of changes and other important information

sections of this notice.

Thank you,

Bob Hamilton
Commissioner of Revenue

1B
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Notice details
EBfflciencyOne Business number 80494 7376 RCOG0O01
Tax year-end Dec 31, 2021
Date issued Apr 21, 2022
Summary
Description $ Reported CR $ Assessed CR
Federal tax
Pait | 0.00 0.00
Part 1.3 0.00 0.00
Total federal tax 0.00
Net balance 0.00
Result of this assessment 0.00
Total balance for this tax year-end 0.00

Explanation of changes and other important information
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More |nformat|0n My Business Account

If you need more information, go to canada.ca/en/services/taxes. | yse My Business Account to see

To see your latest account information, including payment and manage your tax information

transactions, go to canada.ca/my-cra-business-account. online. Check your return balances,
manage direct deposit and

If you have new or additional information and want to change your addresses, submit an enquiry, set

return, go to canada.ca/t2-return and select the topic "After you up online mail, and more. To

file your corporation income tax return.” For faster service, submit register for My Business Account,

your request electronically. goto .
canada.ca/my-cra-business-acco

If you disagree with this assessment, go to canada.ca/t2-return
and select the topic "After you file your corporation income tax
return,” and then "Resolving disputes.” You have 90 days from the
date of this notice to register your dispute.

unt.

To protect the security of your information if your mail is returned
to us undelivered, we may stop sending mail to you until we
receive a new address. However, you can view your mail at
canada.ca/my-cra-business-account.

Did you know you can go paperiess and get your mail from us
online? if you register for this service, we will email you when you
have mail in your secure online account. We wouid no longer print
and send mail to you. For more information about our online
services, go to My Business Account,

Definitions
CR (credit) is the amount we owe you.

Help for persons with visual impairments

You can get this notice in braille, large print, or audio format. For
more information about other formats, go to
canada.ca/cra-multiple-formats.
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Notice details
Business number 80494 7976 RC0001

o Date issued Apr 19, 2023
EfficiencyOne

230 BRCOWNLOW AVENUE, SUITE 300
DARTMOUTH NS B3B 0G5

Corporation income tax assessment

These notice(s) explain the results of our assessment of your T2 corporation income tax reiurn{s). We assessed
your T2 corperation income tax return(s) and calculated your balance.

You have a refund of $39,297.25.
Thank you,

Bob Hamilton
Commissioner of Revenue

Account summary o oss!
o paperless!

Get your mail online through My Business
Account,

1. Signin at
canada.ca/my-cra-business-account
2. Select "Notification preferences”

Total balance: $0.00

T2 CORP 001 E X
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Canada



Date Filed: October 4, 2023 NSUARB IR-13, Attachment 2, Page 2 of 4
I* Canada Revenue  Agence du revenu Page 2 of 4
Agency du Canada

Summerside PE GtN 6A2

Notice details

Business number 80494 7976 RC0001
.. Tax year-end Dec 31, 2022
EfficiencyOne :
230 BROWNLOW AVENUE, SUITE 300 ' Date issued Apr 19, 2023

DARTMOUTH NS B3B 0G5

Corporation notice of assessment

Aesulis

This notice explains the result of our assessment of your T2 corporation income tax return. It also explains
any changes we may have made. For more details, see the summary section of this notice.

Description $ Amount CR
Result of this assessment 39,297.25 CR
Amount refunded 39,297.25
Previous balance 0.00
Total balance 0.00

We will deposit your refund of $39,297.25 into your account at the financial institution we have on file.

For more information, please see the summary and explanation of changes and other important information
sections of this notice.

Thank you,

Bob Hamilton
Commissioner of Revenue

1

| ~ Canada
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0004158
Notice details
EfficiencyOne Business number 80494 7976 RC0001
Tax year-end Dec 31, 2022
Date issued Apr 19, 2023
Summary
Description | $ Reported CR $ Assessed CR
Federa! tax _
Part | 0.00 0.00
Part 1.3 0.00 0.60
Total federal tax 0.00
Instalment{s) applied 39,297.25 CR
Net balance ‘ 39,297.25 CR
Result of this assessment 39,297.25 CR
Total balance for this tax year-end 0.00

Explanation of changes and other important information

We changed the total payment amount received to match our records. On your return, the total payment
amount is $0.00 while the amount in our records is $39,297.25.



Date Filed: October 4, 2023

More information

if you need more information, go to canada.ca/en/services/taxes.

To see your latest account information, including payment
transactions, go to canada.ca/my-cra-business-account.

If you have new or additional information and want to change your
return, go to canada.ca/t2-return and select the topic "After you
file your corporation income tax return.” For faster service, submit
your reguest electronically.

If you disagree with this assessment, go to canada.ca/t2-return
and select the topic "After you file your corpeoration income tax
return,” and then "Resolving disputes.” You have 90 days from the
date of this notice to register your dispute.

To protect the security of your information if your mail is returned
o us undstivered, we may stop sending mail to you until we
receive a new address. However, you can view your mail at
canada.ca/my-cra-business-account,

Did you know you can go paperless and get your mail from us
onling? If you register for this service, we will email you when you
have mail in your secure online account. We would no longer print
and send mail to you. For more information about our online
services, go to My Business Account.

Definitions
CR (credit) is the amount we owe you.

Help for persons with visual impairments

You can get this notice in braille, large print, or audio format. For
mere information about other formats, go to
canada.ca/cra-multiple-formats.

NSUARB IR-13, Attachment 2, Page 4 of 4

Page 4 of 4

My Business Account

Use My Business Account {o see
and manage your tax information
online. Check your return balances,
manage direct deposit and
addresses, submit an enguiry, set
up online mail, and more. To
register for My Business Account,
goto
canada.ca/my-cra-business-acco
unt.
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests
NON-CONFIDENTIAL

Request IR-14:

Regarding response to IR-1 c), does E1 give incentives to its employees? If so, please provide

details of the incentives.

Response IR-14:

No. EfficiencyOne does not provide incentives as part of its employee compensation

arrangements.

Date Filed: October 4, 2023 E1 (NSUARB) IR-14 Page 1 of 1
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

Request IR-15:

Regarding responses to IR-2, IR-4 b) — h), IR-7:

(a)

(b)

(c)

The cash receipt and deferred revenue related to the Provincial Fund have grown
significantly in 2022, with revenues and expenses slightly increasing in the year as well.
This raises concerns about the potential pressures on operational and administrative
resources, currently directed to perform DSM operations. Does E1 consider its current
operational resources, specifically staff, sufficient to administer the DSM and non-DSM
related programs efficiently and effectively in the present and future? Please provide

details.

The Provincial Fund’s direct costs as a percentage of its Efficiency NS revenue is 87% while
its operating expenses as a percentage of its Efficiency NS revenue is 19%. DSM’s direct
costs as a percentage of its Efficiency NS revenue is 70% while its operating expenses as
a percentage of total revenue is 31%, higher than the Provincial Fund’s. If there are more
efforts and direct costs being incurred, as a percentage of revenue, related to the
Provincial Fund, why are the administrative costs as a percentage of revenue higher for
the DSM Fund?

i. Does E1 staff keep track of hours spent on DSM versus other programs? Is this

used in the cost allocation? Please provide details.

Does E1 expect all non-DSM related programs to require more resources, such as time,

staff, and funds, than DSM programs in the future? Please provide details.
i.  Has E1 considered executing all non-DSM related programs under a different, or
even new, subsidiary since they are unregulated activities? If not, please explain

why.

Date Filed: October 4, 2023 E1 (NSUARB) IR-15 Page 1 of 6
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

(d)

(e)

(f)

a. When, if at all, would E1 consider it appropriate to execute all non-DSM

related programs under a subsidiary?

The expenses subject to allocation in Note 13, page 16 of Exhibit E-1, are different than
the expense total amounts in the Consolidated Statement of Operations, page 3 of Exhibit
E-1. For example, only $71 thousand is subject to allocation related to incentives while
the total for incentives in the financial statements is $63.191 thousand. Please explain,
for each expense type, why the amounts are different.
i.  Please also explain how the amount subject to allocation is determined and how
the difference is allocated into the different funds.
ii.  Further, please explain why the allocation percentages in the Consolidated
Statement of Operations for the DSM fund are higher than the percentages in
Note 13, specifically for incentive costs, marketing outreach related costs,
professional fees, and program support.

a. Please provide examples of incentive costs incurred.

Please explain the reason for Information Technology and Office Insurance having two

different allocators, FTE and Direct, and how these are calculated.

Please explain why the evaluation and verification expense of $1,418 is not included in
the expenses subject to allocation under Note 13.

i.  Please indicate how this was allocated among the DSM and Provincial Fund.

Date Filed: October 4, 2023 E1 (NSUARB) IR-15 Page 2 of 6



M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

Response IR-15:

(a)

(b)

Yes. EfficiencyOne (E1) does consider its current operational resources, specifically staff,
sufficient to administer the DSM and non-DSM related programs efficiently and effectively
in the present and will increase as necessary for the future. Ensuring adequate resources
to deliver on the 2023-2025 DSM Plan commitments is a priority for E1. As part of the
development of the DSM Plan, E1 considered the timing of implementing new programs as
well as the necessary ramp up of activities within existing programs, where applicable, to
allow time to attract new employees or resources as required. In addition, the investments
and energy savings in the DSM plan increase year-over-year to reflect the timing and ramp
up. Operationally, E1 continually reviews resources and identifies opportunities for
improvements such as leveraging data analytics; automating processes; outsourcing or

engaging third party support; and adding temporary staff during peak periods as required.

Additionally, all non-DSM agreements include adequate funding allowances for the
resources required to deliver on the contractual commitments. DSM funding is never used

to deliver on non-DSM programs.

E1 has adopted a Cost Allocation Methodology (CAM) that was developed by Elenchus and
approved by the NSUARB in 2011.* This applies to all E1 programs, DSM and non-DSM alike.
The CAM is not based on positive time reporting or a defined allocation for each fund using
a specific percentage for each cost category. Rather, the CAM is based on the principle of
causality where non-direct costs are allocated at the program level, where each program is
identified as DSM or non-DSM, using two allocators Direct Cost or Full Time Equivalent

(FTE). For example, salary and benefit costs are allocated using the FTE allocator as these

1 M04539, Efficiency Nova Scotia Corporation (ENSC) Cost Allocation Methodology Report. Prepared by Elenchus
Research Associates, September 2011. [Filed: September 30, 2011]

Date Filed: October 4, 2023 E1 (NSUARB) IR-15 Page 3 of 6
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

costs are caused by the number of employees. The Direct Cost allocator is based on those
costs that can be directly attributed to a specific program, for example incentives, while
the FTE allocator is based on the number of staff resources that are directly assigned to
each program. In 2022, 63% of staff resources were assigned directly to DSM programs,
including Regulatory Affairs. The CAM is subject to an annual audit by E1’s external auditor.

The approved CAM is provided as Attachment 1 to this IR response.

E1’'s costs are either direct costs, which can be attributed to a specific program, or non-
direct costs that are shared between programs. E1’s direct costs include incentives,
evaluation and verification, program support, and bad debt expense. Other cost categories
may also be considered direct costs, for example, professional fees incurred that are
specific to a program. Incentive costs are recognized when energy savings are achieved.
Incentives include customer rebates, project milestones or third-party delivery costs such
as energy audits, project management support, etc. The incentive costs and energy savings
are directly attributed to a program, where DSM and non-DSM funding for a program are
clearly identified. There is a portion of incentive costs, $71,000 in 2022, related to personal
protective equipment that is allocated using the Direct Cost allocator as it applies to several
programs. Third party evaluation activities are conducted on a program-by-program basis
where costs for these individual programs are clearly identified. Verification costs are
related to the NSUARB’s verification consultant and apply only to DSM programs. The most
significant program support cost is related to DSM Planning and Support for other matters
that are regulated by the NSUARB. Within Program Support there was $43,000 of non-direct
costs related to program quality assurance activities that were allocated. Bad debt expense
is directly attributable to a specific program and therefore is not subject to allocation. DSM
operating costs were higher in 2022 at 31% as compared to the unregulated funds at 19%
since most of the costs are shared costs and allocated using the FTE allocator. There are

also operating costs that are considered regulatory costs and only apply to DSM as the

Date Filed: October 4, 2023 E1 (NSUARB) IR-15 Page 4 of 6
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M11094 — EfficiencyOne (E1) 2022 Audited Financial Statements — December 31, 2022

E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

(c)

(d)

energy efficiency regulated utility. These costs are DSM direct costs and not allocated to

other unregulated programs.

Note 13, Cost Allocation Methodology only includes those non-direct costs that have been
allocated using the CAM and is not intended to balance with the total expenditures per
fund. The purpose of Note 13 is to disclose the portion of the expense categories within
the Consolidated Statement of Operations that are considered non-direct and to provide
the allocator that was used to allocate these costs. In some cases, such as Information
Technology (IT), the costs may be allocated using both the Direct Cost and FTE allocator.
For example, software user licenses are allocated using the FTE allocator while other costs
such as IT consulting related to system security are allocated using the Direct Cost allocator.
For Office and Insurance, office equipment costs are allocated using the Direct Cost

allocator, while costs related to our telephone system are allocated using the FTE allocator.

i) Please refer to E1’s IR response to (b).

Please refer to E1’s IR response to (a).

E1 is not considering the delivery of non-DSM programs under a separate subsidiary. The
current corporate structure incorporates the model of DSM and energy efficiency program
delivery generally, as enacted by the Province of Nova Scotia. The existing statutory
framework provides for the effective consolidation of both provincially and federally
funded, and ratepayer funded, energy efficiency programs through a single purpose entity.
Financial accounting treatment ensures that regulated and unregulated funds are

separately reported and accounted for. Please refer to E1’s IR response to (b).

Please refer to E1’s IR response to (b).

i) Same as (d).

Date Filed: October 4, 2023 E1 (NSUARB) IR-15 Page 5 of 6
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E1 Responses to Nova Scotia Utility and Review Board (NSUARB) Information Requests

NON-CONFIDENTIAL

ii)  Same as (d).

a. Same as (d).

(e) Please referto E1's IR response to (b).

(f)  Please refer to E1's IR response to (b).

i) Same as (f).

Date Filed: October 4, 2023

E1 (NSUARB) IR-15 Page 6 of 6
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1 INTRODUCTION

Efficiency Nova Scotia Corporation (‘ENSC”), which was created by legislation that was
proclaimed January 22, 2010, is subject to regulation by the Nova Scotia Utility and
Review Board (“NSUARB” or “Board”). It filed its first Electricity Efficiency and
Conservation Plan, known officially as the Demand Side Management Plan for 2012
(2012 DSM Plan”) on February 28, 2011. The Board’'s decision in this matter was
rendered on June 30, 2011 (Decision NSUARB-E-ENSC-R-10, 2011 NSUARB 99) and
was accompanied by Order NSUARB-E-ENSC-R-10 which was issued the same day.

One of the issues addressed in the 2012 DSM Plan was cost allocation. At the time the
evidence for the 2012 DSM Plan was prepared, ENSC was responsible only for the
electricity DSM programs that were previously administered by Nova Scotia Power Inc.
(“NSPI”).

Given the expansion of ENSC’s mandate to include programs funded by the Province of
Nova Scotia, it is clear that ENSC will require a cost allocation methodology that will
address the allocation of costs between NSPI ratepayer-funded programs and taxpayer-
funded programs. In anticipation of this change, the Board Order included the following
direction to ENSC:
4) With regard to ENSC's mandate being expanded to manage non-electricity
efficiency programs, the Board orders ENSC to develop and file, no later than

September 30, 2011, its policy to track time and costs for electric and other fuel
mandates.

ENSC has retained Elenchus to assist it in developing the cost allocation model (“CAM”)
that will be appropriate to use to fully allocate its costs to taxpayer- and ratepayer-
funded programs. Integral to this work has been the development of an appropriate

“policy to track time and costs for electric and other fuel mandates.”

This report explains the approach that is being embedded in ENSC’s cost allocation

model for fully allocating costs to the taxpayer and ratepayer-funded programs.
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2 ENSC’s NEw SYSTEM OF ACCOUNTS

ENSC is in the process of implementing a new system of accounts. In this system of

accounts each transaction will be coded in four ways:

1. Account code: Each entry is assigned an account code. The accounts are standard
accounts that would be found in many organizations, such as wages, rent, software

and so on.

2. Fund: Each entry is also assigned to one of four funds (General, Capital, Electricity
Demand Side Management (EDSM), or Province of Nova Scotia (PNS)). Any
transaction that is not directly related to a single specific program is coded as
General indicating that it requires a further breakdown in order to allocate it among
two or more ENSC programs. The General coding is used not only when an
expense relates to both taxpayer- and ratepayer-funded programs but also when it

relates to more than one taxpayer- or ratepayer-funded program.

3. Department: Each entry is coded to one of 12 Departments. These Departments
include Direct Program Costs, Program Support, nine administrative departments

(Sales, Finance & Admin, Operations, etc.) and Start-up.

4. Program: Finally, each entry is coded to one of the existing 26 programs or to
Admin/General. Admin/General is used for operational costs that do not relate
specifically to ENSC’s programs. The 26 programs include sub-categorization of
programs such as Solar (Provincial-Residential) and Solar (Provincial-Commercial)
which are treated as two programs for purposes of the accounting system. As a
result, allocating ENSC’s costs to these programs produces the appropriate fully

allocated ratepayer- and taxpayer-funded program costs.
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3 COST ALLOCATION METHODOLOGY

ENSC'’s cost allocation model relies on standard fully allocated costing concepts that
are generally accepted by Canadian regulators for rate-setting purposes. In particular,
ENSC’s fully allocated costing methodology allocates 100% of costs to the “customer
classes” based on cost causality principles. The concept of customer classes differs
somewhat from most regulated utilities (such as electricity and natural gas distributors)

since ENSC has two tiers of “customer classes”:

e The first tier of “customer classes” is the division between taxpayers and
ratepayers, where the taxpayer “class” is defined in terms of programs that are
funded by taxpayers through government contracts and the ratepayer “class” is

defined in terms of programs that are funded by NSPI ratepayers.

e The second tier of customer classes relates only to ratepayer-funded programs.
Costs that are allocated to (and recovered from) NSPI ratepayers must also be

allocated by the model to NSPI ratepayer classes.

The Board’s direction in its June 30, 2011 Order clearly relates only to the first tier; that
is, the allocation of costs to taxpayer- and ratepayer-funded programs. While this report
focuses on the first-tier methodology, it should be noted that once costs are allocated to

programs, most costs will be directly allocated to NSPI rate classes.

In order to allocate cost to the electricity and other fuel mandates within the ENSC
CAM, ENSC’s accounts have been divided into several categories that require different

allocation methods:

1. Direct Program Cost Accounts: A few accounts can be directly allocated to a
single ENSC program. This occurs in cases where the definition of the account
is such that all expense (or revenue offsets) must be allocated to a single
program. For example, the Small Business Energy Solutions (SBES) Recovery

is allocated directly to the SBES program.
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‘ -4 - ENSC Cost Allocation Methodology
L elenchus September 200

1

2. Joint Direct Program Cost Accounts: Some accounts contain costs that can
be directly allocated to programs but it is necessary to allocate the costs in the
account to two or more programs. While many transactions in these accounts
can be directly allocated to a program, others are joint costs (e.g., certain
advertising and promotional expenses) that must be divided between programs.
The appropriate allocation of these costs to specific programs is determined on

an invoice-by-invoice basis by ENSC staff.’

3. Common Program Cost Accounts: Two accounts (regulatory costs and bad
debt expenses) contain common costs that are “caused” by the ratepayer-funded
programs in common. That is, these costs cannot be said to be caused by
specific ratepayer-funded programs, but are caused by all of these programs
together. Hence, while the costs can be directly allocated to ratepayer-funded
programs and recovered exclusively from NSPI ratepayers, they are allocated to

individual electricity programs on a proportional basis.

4. Administrative and Operational Overhead Accounts: Several accounts
contain expenses that relate to ENSC’s office space or business operations and
are not directly “caused” by ENSC’s programs. These are typically defined as
‘common costs” in cost allocation models that should be allocated across
classes on an appropriate proportional basis. Examples include rent, insurance,
and janitorial service, as well as expenses related to ENSC’s Board of Directors.
These common costs are allocated to the “electric and other fuel mandates” in
the ENSC CAM by allocating them to all of ENSC’s programs on a pro rata
basis. Costs allocated to ratepayer-funded programs are effectively allocated to
the electricity mandate while costs allocated to the taxpayer-funded programs
are effectively allocated to the other fuel mandate. Two allocation methods are

used:

In general, the necessary information to correctly allocate the costs is provided on the invoices
received by ENSC. Where a supplier does not currently provide the necessary detail of costs by
program, ENSC will require more detailed information to be provided on the invoices in the future.
ENSC is striving to eliminate the need to rely on staff judgement to allocate joint costs across
programs wherever it is practical to do so.
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4.1 Common Costs (Staff/Space): Costs that are “caused” by the number
of personnel in the office (or the total office space, which in turn is
“caused” by the number of staff) are allocated to programs on the basis of
headcount (i.e., full-time equivalent, or FTE, associated with each
program). Accounts allocated in this way include rent, insurance and IT
equipment.

4.2 Common Costs (Operations): Other common costs in the administrative
and Operational Overhead category are not related to the number of staff
or space but by the overall business activity. Examples include ENSC
Board of Directors’ fees and bank charges. These expenses are
allocated to programs (and hence to the electricity and other fuel
mandates) on the basis of the total directly allocated costs of each
program. In effect, these costs are treated as a fixed percentage adder

on the direct costs of the programs.

5. General Program Administration Cost Accounts: A number of accounts
contain both administrative expenses that are “caused by”, and can be directly
allocated to, programs - either individually or jointly - and administrative
expenses that are “caused by” the general administrative operations. Examples
of this category of costs include office supplies, travel and staff training. Costs in
these accounts are allocated using two methods:

5.1 Program expenses: Costs that are associated with ENSC’s programs,
such as office supplies used by program staff, are allocated using the
methodology described above for Joint Direct Program Cost Accounts.

5.2 Administrative expenses: Costs that are associated with ENSC’s
general administrative operations are common administrative costs.
These costs are transferred to the Common Costs (Operations) category
included in Administrative and Operational Overhead Accounts and are,
therefore, allocated in the same way as those costs (i.e., allocated to
programs and, hence, to the electricity and other fuel mandates on the

basis of the total directly allocated costs of each program).
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2

6. Salaries and Benefits Accounts: The various accounts that make up total
ENSC salaries and benefits contain both expenses that are caused directly by
the programs (e.g., salaries of program managers) and expenses that relate to
ENSC’s office administration (e.g., executive, accounting and support staff
salaries). These accounts are divided into three groupings that are treated
differently in the CAM:

6.1 Executive Salaries and Benefits Accounts: The various accounts
associated with executive salaries and benefits essentially are common
costs across all of ENSC’s programs. They are transferred to the
Common Costs (Operations) category included in Administrative and
Operational Overhead Accounts and are therefore allocated in the same
way as those costs (i.e., allocated to programs and hence to the
electricity and other fuel mandates on the basis of the total directly
allocated costs of each program).?

6.2 Staff Salaries and Benefits Accounts: The various accounts associated
with staff salaries and benefits include expenses related to program staff
and general administrative staff. Non-management Staff Salaries and
Benefits are, therefore, divided into two “expense pools” - project staff
and administrative staff - so that the staff salaries can be determined for
each pool.

6.2.1 Expenses for the project staff pool are allocated to projects based

on headcount (FTE) of staff resources assigned to each project.

Explicit time tracking was considered as an option for allocating the time of executives to programs.
This option was rejected for two reasons. First, a significant proportion of executive time is spent on
corporate matters and would have to be allocated across programs as a common cost in any case. In
addition, much of the time spent by executives on matters related to ENSC’s programs is not
attributable to a single program. Rather, it is spent addressing issues that relate to multiple programs,
making it impractical to charge specific blocks of time to specific programs. Second, for cost allocation
purposes, it is appropriate to allocate executive time to programs in a manner that reflects the “typical”
demands made on executive time. Detailed tracking would result in allocations that would be unstable
because they would reflect the specific program issues that arise from time-to-time.

Similar issues make explicit time tracking less appropriate than the proposed method for other non-
program staff.
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6.2.2 Expenses for the administrative pool are transferred to
Administrative and Operational Expense. This expense pool is
transferred to the Common Costs (Operations) category included
in Administrative and Operational Overhead Accounts and are,
therefore, allocated in the same way as those costs (i.e., allocated
to programs and hence to the electricity and other fuel mandates

on the basis of the total directly allocated costs of each program).

4 CONCLUSION

The methodology used to allocate ENSC’s total “costs for electric and other fuel
mandates” is consistent with the standard approach to the fully allocated costing models
that are used for rate setting purposes by regulated electricity and natural gas utilities

across Canada. The essential features of this approach are:

e Costs that are directly caused by a particular program are directly allocated to

that program;

e Costs that are jointly caused by two or more programs are allocated to those
programs with the relative allocations being determined on a case-by-case basis
(generally these costs are directly allocated to either electricity or other fuel

programs and hence are effectively directly allocated to the two mandates);

e Common program costs (regulatory costs and bad debt expenses) are allocated
to the relevant programs as an adder on directly allocated costs (all of these
costs are currently allocated entirely to programs included in the electricity

mandate and recovered from NSPI ratepayers);

e Administrative costs that are “caused” by the program headcount or office space
required by ENSC are allocated to programs on the basis of the staff resources

(FTE) assigned to each program; and

e Administrative costs that are independent of staffing levels are proportionately

allocated as an adder on the costs that are directly allocated to programs.
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The total costs allocated to the programs included in ENSC’s electricity mandate are
recovered from NSPI customers through the rate riders that are approved by the
NSUARB and are subject to the true-up mechanism to ensure that the total amounts
recovered from each customer class are consistent with costs allocated to each class.
The total costs allocated to the programs included in ENSC’s other fuel mandate are
recovered through the payments made by government to ENSC pursuant to the

contracts established for this mandate.
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INTRODUCTION

The NSUARB has requested an accounting procedures document to accompany the Cost Allocation
Methodology (CAM) Report filed by Efficiency Nova Scotia Corporation (ENSC) on September 30, 2011,
that will provide greater procedural direction and control and further clarify how program costs are
properly allocated within ENSC’s accounting system to programs funded by electricity ratepayers and
taxpayers.

This Appendix provides further procedural direction on how ENSC costs are allocated to funds,
departments and programs, and includes 3 examples with implementation directives. Please note: the
Admin/General costs are not allocated in the manner described below; these costs are allocated to the
General Fund, corporate departments (e.g., CEO, Finance & Admin, Human Resources), Admin/General
program, and allocated to the various programs through the CAM.

(Please refer to the following resources as this Appendix is reviewed: (a) definitions for “Fund”,
“Department”, and “Program” are included in the ENSC CAM Report on page 2; (b) Schedule 1 of this
Appendix provides the accounting codes for all funds, departments and programs (some will be
referenced in examples throughout this document); and (c) Schedule 2 is a flow chart which simplifies
the narration below.)

ENSC CosT ALLOCATION PROCESS

1. Invoice is received by ENSC
All invoices are forwarded to the Accounts Payable Department for review and coding
(this is done to ensure that costs are objectively and consistently allocated).
2. Invoice coding
a. The Accounts Payable Clerk reviews the invoice noting subject line, line item description
and supporting documentation.

i. If these items clearly identify an ENSC program to which the charges relate then
the costs are coded to the corresponding fund/department/program.
e Please refer to Example # 1 (at the end of this Appendix).

ii. If these items identify an ENSC program, but not all line items can be directly
allocated based on the support received, the portion that can be directly
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allocated to a fund/program will be allocated. The remaining costs are allocated
to the same programs at a percentage determined on a case-by-case basis; they
are also coded to the General Fund for future analysis and allocation using the
CAM.

e Please refer to Example # 2 (at the end of this Appendix).

iii. If these items identify an ENSC program, but support is not received to directly
allocate the line items, the following steps are taken:

e The Accounts Payable Clerk will contact the vendor and request further
documentation to support a direct allocation to a fund/program. If the
vendor is able to provide this information, then the Accounts Payable
Clerk follows one of the processes indicated above.

e If no further information is available from the vendor, the Accounts
Payable Clerk meets with the ENSC program manager responsible for
the expenditure to determine an allocation between taxpayer and
ratepayer. Once a criterion is set, this is applied on a consistent basis to
similar invoices received in the future. Note however, that the coding of
these invoices is done in the General Fund, so that they can be revisited
during the application of the CAM. They are coded in this manner (i.e.,
to a program in the General Fund) for internal reporting purposes and
to separate unallocated program costs from Admin/General costs for
ease of applying the model.

e Please refer to Example #3 (at the end of this Appendix).

iv. If these items do not clearly or only partially identify an ENSC program, the
Accounts Payable Clerk will do one of the following:
a. The vendor is contacted and provides further documentation;
the Accounts Payable Clerk follows number (i) or (ii) above.
b. The vendor is contacted and no documentation is provided, but
an ENSC contact name is given; the Accounts Payable Clerk
follows number (iii) above.
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3. Approval of invoice
a. Once the Accounts Payable Clerk has coded the invoice received, it is then forwarded to
the appropriate ENSC Program Manager and Senior Program Manager for approval of
coding and payment.

CONCLUSION

The cost allocation and procedural direction outlined above creates an accounting methodology and
procedure designed to satisfy the regulatory requirement to ensure that costs are properly and fairly
allocated between programs paid for by electricity ratepayers and taxpayers. It breaks out all directly
allocated costs to the two relevant funds (EDSM and PNS) using objective measures provided by
vendors. All other costs which are not objectively allocable are put into the General Fund to be
allocated through the use of the cost allocation model (CAM) for reporting to the NSUARB.
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EXAMPLE # 1 — DIRECT BILLING

An invoice is received by the Accounts Payable Clerk from Vendor “A” in which the subject line reads:
“ENS-0062-R Retail Product Markdown Program Phase Il August 16 — 31, 2011”. The subject line
specifically identifies ENSC’s program Efficient Products (EP) Retail Markdown, which is defined as an
EDSM — Residential program. Therefore, the Accounts Payable Clerk allocates the costs on this invoice to
Fund 30 (EDSM), Department 10 (Direct Costs), and Program 1008 (EP Retail Markdown).

EXAMPLE # 2 — COMBINATION DIRECT AND INDIRECT BILLING

An invoice is received by the Accounts Payable Clerk from Vendor “B” in which the “Ship To” line reads:
Efficiency Nova Scotia, August 2011 Energuide Billing. Currently ENSC has two operational programs
under the Energuide Brand — Existing Houses (EDSM & PNS) and New Houses/Performance Plus (EDSM
& PNS); However, ENSC’s vendors have been requested to indicate Existing Houses as Energuide and
New Houses/Performance Plus as Energuide New Houses. Therefore, this invoice relates to the
programs 1000 — Existing Houses (PNS) and 1006 — Existing Houses (EDSM).

The invoice from Vendor “B” includes Eco Energy Evaluations and travel. Each type of evaluation and
travel is listed as a separate line item on the invoice with a corresponding total cost (line item cost).

Line item — Eco Energy Evaluations

The Eco Energy Evaluations are supported by schedules indicating for each Evaluation Number whether
the work was performed at a home designated electric (ratepayer-funded) or non-electric (taxpayer-
funded). The Accounts Payable Clerk takes the schedule provided for each evaluation type, and breaks
down the line item cost for each type of evaluation in one of two ways:

1. Ondirect basis, defined as:
a. number of electric evaluations multiplied by per evaluation cost; and
b. number of non-electric evaluations multiplied by per evaluation cost.

2. On a proportional basis (if the per audit cost is not clearly defined on the invoice), defined as:
a. number of electric evaluations divided by total number of evaluations multiplied by the
line item cost; and
b. number of non-electric evaluations divided by total number of evaluations multiplied by
the line item cost.

These calculated direct costs are then allocated to the associated fund (30 - EDSM or 40 - PNS),
department (10 — Direct Costs) and program (1000 & 1006 — Existing Houses).
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Line item - Travel

Travel is supported by a schedule breaking out the cost of travel per day, referencing the completed
evaluation numbers. These costs cannot be directly allocated due to lack of information provided by the
vendor indicating how many kilometres should be allocated to each evaluation number (ratepayer vs.
taxpayer); however, compared to the total Eco Evaluation cost, this amount is nominal ($240 vs.
$12,690), so a proportional basis is used as follows:

e Line # 1 — August 22, 2011 141Km at $0.39/km. Total line cost = $54.99. On this day, the
evaluator visited four sites, three of which were indicated on the Eco Evaluation schedule as
non-electric and one as electric. Therefore, the Accounts Payable clerk allocates 75% of the line
item costs (or $41.24) to Fund 10 — General, Department 10 — Direct Costs, 1000 — Existing
Houses (PNS) and the other 25% of the line item costs (or $13.75) to Fund 10 — General,
Department 10 — Direct Costs, 1006 — Existing Houses (EDSM). These costs will be allocated
through the CAM as outlined in the CAM Report.

In conclusion, the final coding of the above invoice allocated 98% of the costs to the EDSM fund as direct
costs, and 2% to the General Fund as indirect costs. These indirect costs will be pooled in the General
Fund with other indirect costs and allocated to the EDSM and PNS funds through the use of the cost
allocation model on a regular basis.

EXAMPLE # 3 — IDENTIFIED AND INDIRECT

An invoice is received by the Accounts Payable Clerk from Vendor “C” in which the subject line reads:
“ENS-0039 BER Brochures”. The subject line specifically identifies an ENSC program — Business Energy
Rebates — however, ENSC’s program listing has two sub-categories — New Construction (EDSM) and
Retrofit (EDSM). Therefore, the Accounts Payable Clerk cannot directly allocate the costs on this
invoice.

The Accounts Payable Clerk would consider contacting the vendor to get a further breakdown, but in
this example, the costs are for brochures and a breakdown would not be feasible. Therefore, the
Accounts Payable Clerk would opt to discuss the allocation with the appropriate ENSC Program
Manager.

Through the discussion on this invoice, it was determined that BER brochures in all instances should be
allocated 20% to New Construction and 80% to Retrofit. The Program Manager determined through
his/her analysis of internal financial reporting and budgeting that this is the appropriate allocation rate.

Therefore, the Accounts Payable Clerk codes the invoice to the General Fund and the programs
identified, at the rate identified. The allocation to General Fund is done to identify costs which need to
be allocated through the CAM. The allocation to the programs is done for internal reporting purposes
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and to separate program costs from corporate costs as these are allocated through different categories
in the CAM.

Note:

The above application of cost allocation is also applied to invoices for which the program identified is
sub-categorized between the ratepayer and taxpayer. The amounts are still recorded to the General
Fund for further scrutiny during the application of the cost allocation model.

The above application of cost allocation is also applied to invoices related to groups of programs (i.e.,
residential or commercial). The amounts are still recorded to the General Fund for further scrutiny
during the application of the cost allocation model.
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SCHEDULE 1 - ACCOUNTING CODES

DEPARTMENT

PROGRAM

20
30
40

General Fund
Capital Fund
EDSM Fund
PNS Fund

10
20
21
31
32
33
34
35
36
37
38
40

Direct Program Costs
Program Support
Sales

Finance & Admin
CEO

Board of Directors
HR

Analytics
Communications & Marketing
Operations

Call Centre

Start-up

Existing Houses (Prov-Res)

Performance Plus (Prov-Res)

Solar (Prov-Res)

REAP (Prov-Res)

Solar (Prov-Com)

Low Income (DSM-Res)

Existing Houses (DSM-Res)

New Houses (DSM-Res)

EP Retail Markdown (DSM-Res)

EP Appliance Replacement MR (DSM-Res)
EP Appliance Retirement SF (DSM-Res)
EP Multiresidential Renter Pilot (DSM-Res)
EP Low Income Pilot (DSM-Res)

Fuel Substitution (DSM-Res)

SBES (DSM-CI)

EP Direct Install (DSM-CI)

Custom Retrofit (DSM-CI)

SLC (DSM-CI)

Custom New Construction (DSM-CI)
Business Energy Rebate (BER) New Construction (DSM-CI)
Business Energy Rebate Retrofit (DSM-CI)
Education & Outreach (DSM-Multi)
Advanced Houses Pilot (DSM-Multi)
MURB (Prov-Com)

RFANS (Prov-Com)

MURB (DSM - COM)

Admin/General
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INVOICE IS RECEIVED BY
ACCOUNTS PAYABLE
CLERK

() c

All costs are
clearly allocable
to a program

Not all costs are clearly

allocable to a program No program identified

Costs are ae .
coded to Costs that are Costs that are Vendor is contacted for
corresponding clearly NOT clearly further information
fund/dept/ A allocableto a allocableto a
program program program
1
Supporting Contact
rl\ 2 documentation information
l( V received only
Vendor is Supporting Meet with
contacted for documentation program
supporting not easily manager for
documentation allocable to allocation GotoAorB Meet with
programs percentage program
manager for
allocation
percentage
y
All costs are Costs are allocated
clearly allocable to fund 10 to dept/
to a program programs Costs are
proportional to coded to fund
ratepayer vs. 10 and
4 taxpayer identifiers dept/program
Goto identified
A V

All costs are NOT
clearly allocable
to a program

Goto Bl
or B2
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