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March April 8, 2024

Crystal Henwood

Clerk of the Nova Scotia Utility and Review Board
3" Floor Summit Place

1601 Lower Water Street

Halifax NS 83J 3S3

Dear Ms. Henwood,

RE: M10473 Application for Approval of a Supply Agreement
EfficiencyOne Behavioural Program Update

Further to the order of the Board in matter M10473 EQOne’s Application for Approval of a Supply
Agreement for Electricity Efficiency and Conservation Activities, directing EOne to provide
updates apprising the Board and Stakeholders of ongoing collaborative efforts between EOne
and NS Power in relation to EOne’s behavioural program and NS Power’s Customer Energy
Management project, enclosed please find an update to the Board, together with associated
schedules, to be filed on behalf of EfficiencyOne.

| trust you will find all in order.

Yours Truly,

o

James R. Gogan
JG/rl/jimn

cc. client
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