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December 19, 2024 
 
VIA E-MAIL 
Crystal Henwood 
Clerk of the Nova Scotia Utility and Review Board 
3rd Floor Summit Place 
1601 Lower Water Street 
Halifax NS 83J 3S3 
 
Dear Ms. Henwood, 
 
RE: M11647 – EfficiencyOne (EOne) for approval of a Supply Agreement – Behavioural 
Program Update 
 
Enclosed please find EfficiencyOne’s update with respect to the agreement reach between 
EOne and NS Power regarding the shared use of the NS Power Bidgley platform and the 
operation of EOne’s behavioural program and the NS Power Customer Energy Management 
(“CEM”) module, to be filed on behalf of EOne in the above referenced matter. 
 
 
Yours Truly, 
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