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By Email 

Dear Parties: 

M12282 - EfficiencyOne - New Benefit Cost Analysis Test for Evaluating Demand Side 
Management (DSM) Plans – Hearing Logistics 

The Board did not receive any requests for the Board Counsel Consultant, the Consumer 
Advocate or Small Business Advocate’s witnesses to attend in-person at the hearing. 
Therefore, the above-mentioned witnesses will testify virtually at the hearing.  

Given that the hearing will run in-person and virtually, please note the following important 
technical requirements: 

• A camera will be placed at the applicant’s table for counsel, the witness table and at
the cross-examination table. Counsel and intervenors participating are asked to
attend the cross-examination table during their questioning.

Please provide any exhibits that will be introduced at the hearing to Svitlana Lykhina 
(svitlana.lykhina@novascotia.ca), and Robert Norwood (robert.norwood@novascotia.ca) 
before the hearing commences each day.  The exhibits are to be in PDF format. 

Yours very truly, 

Crystal Henwood 
Clerk of the Board 
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