From:

To: Penney, Nicole

Cc: Wallace, Lisa; MacDonell, Rianne; Mersey, Janice; Jiang, Chris
Subject: Re: M12298 NSPI to NSEB Eaton Customer Complaint - Reply
Date: July 9, 2025 3:04:46 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

| apologise for the late reply. | was away on holiday and just got back, because my father was in
hospital. This is the first day | have had to look over personal matters.

| do understand that many years ago, the Walker property had power. However, this has not been true
for at least 2 decades, perhaps longer, and was certainly not a factor when the property was purchased in
2009.

The old transformer had not been replaced at the time of connection, in fact Mr. Walker himself confirmed
that the workers had stated that the transformer was very old and should be replaced at some point.
From the time of the property purchase, there have been no wires left that ran to the old power poles and
connected to the Walker house. It was not a like for like replacement.

I'm not sure if there is other information that | can provide. PLease let me know if there is something
specific that would be helpful.

Thank you for pushing this forward.
Jennifer

On Friday, July 4, 2025 at 03:41:36 p.m. ADT, Penney, Nicole <nicole.penney@novascotia.ca> wrote:

Good afternoon,

This is a follow up to the Boards e-mail sent on June 19,2025.

Ms. Eaton, the deadline to respond to the utilities reply was Thursday, July 3, 2025. The
Board has yet to receive a response.

Kindly respond no later than close of business on Tuesday, July 8, 2025.

Thank you,

NICOLE PENNEY (she/her)

Administrative Assistant to Lisa Wallace, Chief Clerk of the Board

Nova Scotia Energy Board
T902 424 1332
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Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a specific person
or organization.

If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system.

Thank you.

From: Penney, Nicole

Sent: June 19, 2025 2:16 PM

To: Russell, Krysta <Krysta.Russell@nspower.ca>;

Cc: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Mersey, Janice
<Janice.Mersey@novascotia.ca>; Williams, Blake <Blake.Williams@nspower.ca>;
Lanteigne, Chris <Chris.Lanteigne@nspower.ca>; Murray, Kathleen
<Kathleen.Murray@nspower.ca>; Forsey, Lisa <Lisa.Forsey@nspower.ca>; Power,
Jennifer <Jennifer.Power@nspower.ca>; Karanja, June <June.Karanja@nspower.ca>
Subject: M12298 NSPI to NSEB Eaton Customer Complaint - Reply

Good afternoon,

This will acknowledge receipt of reply regarding the above complaint received by the Board on
June 18, 2025. It has been directed to the Board and staff and posted as Exhibit E-2 in Matter
No. M12298 on the Board’s public website.

Ms. Eaton’s attention is drawn to the due date of Thursday, July 3, 2025, for a response.

Thank you,

NICOLE PENNEY (she/her)

Administrative Assistant to Lisa Wallace, Chief Clerk of the Board
Nova Scotia Energy Board

T902 4241332
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Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a specific person
or organization.

If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system.

Thank you.

From: Russell, Krysta <Krysta.Russell@nspower.ca>

Sent: June 18, 2025 11:36 AM

To:

Cc: Penney, Nicole <Nicole.Penney@novascotia.ca>; Wallace, Lisa
<Lisa.Wallace@novascotia.ca>; Mersey, Janice <Janice.Mersey@novascotia.ca>;
Williams, Blake <Blake.Williams@nspower.ca>; Lanteigne, Chris
<Chris.Lanteigne@nspower.ca>; Murray, Kathleen <Kathleen.Murray@nspower.ca>;
Forsey, Lisa <Lisa.Forsey@nspower.ca>; Russell, Krysta <Krysta.Russell@nspower.ca>;
Power, Jennifer <Jennifer.Power@nspower.ca>; Karanja, June
<June.Karanja@nspower.ca>

Subject: M12298 NSPI to NSEB Eaton Customer Complaint - Reply

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si vous
ouvrez une piece jointe ou cliquez sur un lien

Ms. Eaton,
Please see attached on behalf of NS Power, filed today with the NSEB.

Regards,
Krysta

Krysta Russell | Administrative Assistant — Regulatory Affairs | Nova Scotia Power
1223 Lower Water Street, Halifax, NS B3) 388| L6B

T:902-428-7165 | E: krysta.russell@nspower.ca
Www.nspower.ca

We acknowledge that we live and work in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq
people.

A Mova Scotia

An Emera Company



Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages from us,
please forward this email to unsubscribe@nspower.ca with the word “unsubscribe” in the
subject line. | Nova Scotia Power | 1223 Lower Water Street, Halifax NS B3J 3S8 |

WWW.NSPOWEer.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for
instructions.





