


DRO made decision on: June 2, 2025

Type of complaint: Billing Issues

Additional details: My complaint is that the smart meters are flawed as well I
believe the "Hackers" were in NS Power system long before
they were detected. I have attached my rational as part of the
docs submitted. I have also redacted my name down to SD
and removed my address from the attached for confidentiality
purposes.

How do they want the
complaint resolved?

I want the remaining part of the bill I am challenging waived.
I wanted NS Power to provide me with the daily meter
readings for each billing cycle so I can cross reference the
data with my monitoring system. 

Supporting documents
uploaded:

• DRO Report.pdf
• Old Meter.pdf
• New meter (b) Daily Usage - Meter 2553403.pdf
• NS Power Ltr.pdf
• NSP_2025_2-E-2025-03474_Results.pdf
• NSP_2025_2-E-2025-03474-Letter.pdf
• D9D0B0CE-962B-4026-95DA-7B1754A28038.jpeg
• News Article Pg 1.PNG
• News Article Pg 2.PNG
• News Article Pg 3.PNG

Page 2 of 2







CERTIFICATE OF MEASUREMENT DISPUTE INVESTIGATIONS FINDINGS
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GENERAL INFORMATION
Customer Name and Address

SD 
DARTMOUTH NS 
B2X 2N3

Case Number

2-E-2025-03474
Account Number

2366958-3
Contact Name

SD
Telephone Number

(902) 
Contractor Name and Address

Nova Scotia Power Inc. 
P.O. Box 848 
Halifax, NS 
B3J 2V7

Service Address (if different) Complaint Date (YYYY-MM-DD)

2025-04-07

Complaint filed by

Purchaser Contractor

METER DATA WITNESSING
Inspection Number

2056066
Serial Number

79369568
Declared Preference

Yes No

SCHEDULED TEST
Place of Test

50 Brown Avenue 
Dartmouth, NS 
B3B 1X8

Date/Time of Test

April 25 2025 / 1300
Was present

Yes No

METER OBSERVATIONS
Meter Reading

96324
Billing Multiplier

1
Seal Year

2019
Sealed by

Itron
Seal Effective?

Yes No

Meter Reading Billing Multiplier Seal Year Sealed by Seal Effective?

Yes No

INVESTIGATION FINDINGS

Dispute Rating

Founded Unfounded

FINDING PARTICULARS
  An examination of the utility meter records and billing information related to the account was 
performed - no discrepancy was noted. 

 On , 2024, meter #2056066 was inspected and the following observations were noted: 
1. The verification seal was present and effective when the meter was presented for inspection.
2. Average official error was 0.01%.

Based on this information, the full error, as determined by this investigation, is within the 
prescribed limits as per section 31 of the Electricity and Gas Inspection Regulations.

Inspector's Name

Travis Tabor
Inspector's Signature Issue Date of Certificate 

(YYYY-MM-DD)

2025-04-28

If you wish to appeal the above findings, write within 30 days to:

50 Brown Ave.,  
Dartmouth, NS,  B3B 1X8

In order to maintain effective service, Measurement Canada welcomes any 
comments you wish to provide. Please write to:
9177 Langelier Blvd, 
Montréal QC   H1P 3K9

PART 3 - Customer (with results)
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Meter Number Read Date Meter Read Meter Usage Read Type

2553403 4/24/2025 12:00:00 AM 1501.360 kWh Consumption

2553403 4/23/2025 12:00:00 AM 1479.345 22.015 kWh Consumption

2553403 4/22/2025 12:00:00 AM 1441.449 37.896 kWh Consumption

2553403 4/21/2025 12:00:00 AM 1407.351 34.098 kWh Consumption

2553403 4/20/2025 12:00:00 AM 1386.074 21.277 kWh Consumption

2553403 4/19/2025 12:00:00 AM 1354.785 31.289 kWh Consumption

2553403 4/18/2025 12:00:00 AM 1329.556 25.229 kWh Consumption

2553403 4/17/2025 12:00:00 AM 1314.185 15.371 kWh Consumption

2553403 4/16/2025 12:00:00 AM 1282.202 31.983 kWh Consumption

2553403 4/15/2025 12:00:00 AM 1259.045 23.157 kWh Consumption

2553403 4/14/2025 12:00:00 AM 1234.375 24.670 kWh Consumption

2553403 4/13/2025 12:00:00 AM 1207.179 27.196 kWh Consumption

2553403 4/12/2025 12:00:00 AM 1167.583 39.596 kWh Consumption

2553403 4/11/2025 12:00:00 AM 1144.982 22.601 kWh Consumption

2553403 4/10/2025 12:00:00 AM 1120.730 24.252 kWh Consumption

2553403 4/9/2025 12:00:00 AM 1091.941 28.789 kWh Consumption

2553403 4/8/2025 12:00:00 AM 1069.209 22.732 kWh Consumption

2553403 4/7/2025 12:00:00 AM -- -- No AMI Read Available

2553403 4/6/2025 12:00:00 AM 1010.865 -- kWh Consumption

2553403 4/5/2025 12:00:00 AM 982.123 28.742 kWh Consumption

2553403 4/4/2025 12:00:00 AM 959.168 22.955 kWh Consumption

2553403 4/3/2025 12:00:00 AM 934.878 24.290 kWh Consumption

2553403 4/2/2025 12:00:00 AM 901.098 33.780 kWh Consumption

2553403 4/1/2025 12:00:00 AM 874.374 26.724 kWh Consumption

2553403 3/31/2025 12:00:00 AM 848.665 25.709 kWh Consumption

2553403 3/30/2025 12:00:00 AM 816.945 31.720 kWh Consumption

2553403 3/29/2025 12:00:00 AM 779.701 37.244 kWh Consumption

2553403 3/28/2025 12:00:00 AM 758.866 20.835 kWh Consumption

2553403 3/27/2025 12:00:00 AM 737.464 21.402 kWh Consumption

2553403 3/26/2025 12:00:00 AM 709.464 28.000 kWh Consumption

2553403 3/25/2025 12:00:00 AM 674.834 34.630 kWh Consumption

2553403 3/24/2025 12:00:00 AM 645.168 29.666 kWh Consumption

2553403 3/23/2025 12:00:00 AM 606.913 38.255 kWh Consumption

2553403 3/22/2025 12:00:00 AM 574.193 32.720 kWh Consumption

2553403 3/21/2025 12:00:00 AM 540.289 33.904 kWh Consumption

2553403 3/20/2025 12:00:00 AM 514.253 26.036 kWh Consumption

2553403 3/19/2025 12:00:00 AM 473.421 40.832 kWh Consumption

2553403 3/18/2025 12:00:00 AM 439.952 33.469 kWh Consumption

2553403 3/17/2025 12:00:00 AM 410.468 29.484 kWh Consumption

2553403 3/16/2025 12:00:00 AM 368.590 41.878 kWh Consumption

2553403 3/15/2025 12:00:00 AM 336.651 31.939 kWh Consumption

2553403 3/14/2025 12:00:00 AM 307.830 28.821 kWh Consumption

2553403 3/13/2025 12:00:00 AM 275.785 32.045 kWh Consumption



2553403 3/12/2025 12:00:00 AM 241.643 34.142 kWh Consumption

2553403 3/11/2025 12:00:00 AM 206.626 35.017 kWh Consumption

2553403 3/10/2025 12:00:00 AM 177.434 29.192 kWh Consumption

2553403 3/9/2025 12:00:00 AM 126.254 51.180 kWh Consumption

2553403 3/8/2025 12:00:00 AM 87.054 39.200 kWh Consumption

2553403 3/7/2025 12:00:00 AM 52.681 34.373 kWh Consumption

2553403 3/6/2025 12:00:00 AM 22.113 30.568 kWh Consumption
































