
July 21, 2025 

 

Re:  Re: M12338 – DRO Appeal 

 

Please accept the following as my submission to the Board 

I have reviewed the document submitted on behalf of NS Power, see below for my 
responses: 

There is very little new information – they have not addressed any concerns raised.  The 
continue to reiterate the same response, even when things have been proven to the 
contrary. 

Systems Notes 

These notes are hard to read – broken words per line.  NS Power abbreviations used which 
means nothing to the customer – how do I comment accurately when I don’t know what 
certain series of letters stand for and what is being said.; example – MEI, EADV UCAC, 
DMCHG, HD, AMI, etc.  Additional concern, most are not dated and do not mention a date 
in the body of the note. 

Referencing Page 1-16 of screen shots of notes submitted by NS Power 

 

My responses: 

 

Pg. 1) My concerns were dismissed repeatedly; the Rep was not helpful and repeated the 
same scripted response that I have received from each Rep I have spoken with.   It is 
insulting to have a stranger try to tell you how you are living – when in fact they have no idea 
how any of the power is being consumed.   

Pg. 3) Stanka - is rude and overstepped by placing a hold order on replacing my original 
meter because I asked for the opt out information and procedures. One has nothing to do 
with the other – two separate requests.   This was corrected by a different Rep.   Stanka is 
very arrogant and argumentative – again trying to tell me how I live my life and power 
consumption. 

…/2 

001







-4- 

 

 

The fact that the customer is FORCED to first deal with the DRO then the Board – which 
clearly state on the website – they have no authority to rule on consumption issues.  This 
adds additional stress that could be avoided, if the customer was allowed to go Civil Court 
without having to navigate these processes.  Civil Court holds the authority to rule based 
on the balance of probabilities.  Is the Board now able to Rule on these issues considering 
the volume of customers identifying the same issue? 

 

Thank you 
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Urgent Appeal Regarding Nova Scotia Power's Billing Practices, Infrastructure Failures, and Lack of 
Government Accountability 

To Whom It May Concern, 

I am writing on behalf of thousands of concerned Nova Scotians regarding the intolerable actions of Nova 
Scotia Power and the Province of Nova Scotia’s continued failure to adequately respond to repeated and well-
documented concerns about: 

• Excessive and unexplained billing
• Repeated and unsustainable rate increases
• Subpar infrastructure management, now compounded by a destructive cyber incident
• The implementation of unreliable smart metres

These ongoing issues are causing serious financial hardship and emotional distress for residents across the 
province. 

As moderator of the Facebook group “Stop the NS Power Insanity,” I represent a growing community of almost 
11,000 members—many of whom are experiencing power bills in the thousands of dollars, with no reasonable 
explanation. Some are reporting consumption of 152 kWh where their historical usage is only 60 kWh, despite 
no changes in lifestyle, appliances, or occupancy. 

For nearly two years, I have appealed to all levels of government—municipal, provincial, and federal. I have 
submitted evidence, data, and first-hand accounts demonstrating: 

• Power bills that are double, triple, or even quadruple those of previous years
• Households using alternative heating sources (wood, oil, propane) still being billed as if solely reliant

on electricity
• Nova Scotia Power justifying high bills by blaming colder weather—despite data showing milder

winters
• Misleading claims about heat pump efficiency—many are now questioning their actual impact on

power consumption
• No significant changes in personal energy use or infrastructure, yet inexplicably inflated bills

Further, the reliability of smart metres is currently under review by the Nova Scotia Energy and Review Board 
Tribunal (NSERBT), raising additional questions about the accuracy of billing and metering. 

Nova Scotians are exhausted from being forced to choose between basic needs and astronomical power bills. 
We are begging for your intervention. We are asking our elected representatives and regulatory bodies to take 
immediate and meaningful action: 

• Launch an independent investigation into Nova Scotia Power’s billing systems and smart metre data
integrity

• Impose a moratorium on rate increases until a full review has been completed
• Provide financial relief or compensation to impacted customers
• Reassess the privatization of essential utilities and explore alternative models that prioritize

affordability, accountability, and transparency

005



Nova Scotia Power operates as a monopoly, and without oversight or consequence, it is the citizens who are 
paying the price—both literally and figuratively. 

We can no longer be ignored. 

Sincerely, 
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