




 

"Since the cyber incident discovered on April 25, power meters have continued to
function and gather accurate energy usage data from homes and businesses
across the province. However, due to the cyber incident, the meters have not been
able to communicate that data to our systems." 

 

( Ref: https://www.nspower.ca/home---
cyber#:~:text=July%208%2C%202025,a%20similar%20time%20of%20year.)

 

if the Meters were accurate, and continued to collect data as per, then nothing would have
changed, and the Bills the Nova Scotians have received would not have been out of order. In
reference to my bill they stated that I used over what the meter had calculated, and that I was
required to pay more for the usage. This does not seem like a well functioning system. so
either the Cyber attack did affect the e-meter systems, or the E-meters are experiencing a
fault.

 

Adam Bowser

 

 

 

 

On Thu, Sep 18, 2025, 2:01 p.m. Kelly Mason <Kelly.Mason@nspower.ca> wrote:

Adam Bowser,

 

Please see attached on behalf of NS Power, filed today with the NSEB.

 

Kind Regards,

 

Kelly Mason

Kelly Mason  | Administrative Assistant – Regulatory Affairs | Nova Scotia Power

1223 Lower Water Street, Halifax, NS  B3J 3S8 | L6B



E: kelly.mason@nspower.ca
www.nspower.ca

We acknowledge that we live and work in Mi’kma’ki, the ancestral and unceded territory
of the Mi’kmaq people.

 

Canada Anti-Spam Law Notice – To stop receiving commercial electronic messages from
us, please forward this email to unsubscribe@nspower.ca with the word “unsubscribe” in
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Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails 
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for
instructions.
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