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NOVA SCOTIA ENERGY BOARD

IN THE MATTER OF: THE PUBLIC UTILITIES ACT
-and -
IN THE MATTER OF: A DRO Appeal regarding Billing by a customer of NOVA SCOTIA

POWER INC. (NS Power) — Chetwynd

NON-CONFIDENTIAL INFORMATION REQUESTS

To: Karen and Jeff Chetwynd
By o-mail

From: Nova Scotia Energy Board

Board Staff
Responses Due: Thursday, September 25, 2025
Copies: 1 electronic copy (PDF searchable)
Contact Person: Ms. Rianne MacDonell, P.Eng.

Senior Advisor

Nova Scotia Utility and Review Board
Tel: (902) 424-9314
rianne.macdonell@novascotia.ca

Issued at Halifax, Nova Scotia, this 4" day of September 2025

Lisa Wallace, Chief Clerk of the Board
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Request IR-1:
Prior to completing the 2025 upgrade, did NS Power explain to you that:

a) The upgrade would be considered a material change under your Legacy Net Metering (NM)

contract and result in termination of that contract?

b) If the Legacy NM contract is terminated, you would be transitioned to the Self Generating
Option (SGO)?

c) Under the SGO, any excess generation/credit remaining at the end of a calendar year

cannot be applied to future years?

Request IR-2:
Is your secondary camper property (Louis Head) under the same account and name as your

main property?
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