A Nova Scotia

An Emera Company PO Box 910 e Halifax, Nova Scotia e Canada e B3J 2W5

November 18, 2025

PARTIALLY CONFIDENTIAL

Lisa Wallace

Chief Clerk of the Board

Nova Scotia Energy Board

1601 Lower Water Street, 3rd Floor
Halifax, NS B3J 3S3

Re:

M12544 - DRO Appeal — Leslie Axford

Dear Ms. Wallace:

In the Nova Scotia Energy Board’s (Board, NSEB) letter dated November 3, 2025, the
Board directed as follows:

By copy of this letter, the Board directs Nova Scotia Power Inc. (NS Power,
Company) to file a response with the Board to the enclosed DRO Appeal
on or before 2:00 PM on Tuesday, November 18, 2025. NS Power must
also provide a copy of their response to the appellant, Ms. Leslie, Axford.

Ms. Axford is appealing a decision by the Dispute Resolution Officer (DRO) dated October
25, 2025. The complete DRO file as provided by the DRO pertaining to this decision is
included as Confidential Attachment 1. Attached as Confidential Attachment 2 are the
relevant customer account and communication notes from NS Power’s CIS database.

Please accept the following summary of activities and communications pertaining to the
October 25, 2025, DRO decision being appealed by Ms. Axford:

July 11, 2025 — Ms. Axford called NS Power regarding a high bill and was advised
that the bill was an estimate. The NS Power representative switched her billing
from seasonal to standard billing. This is referenced on pages 1 to 2 of 8 in
Confidential Attachment 2.

August 15, 2025 — Ms. Axford called NS Power again regarding the estimated bill.
She explained she had taken possession of the home in October 2024 and did not
realize the account was on seasonal billing. She was upset that the full balance
had been withdrawn and questioned why she was not advised to edit payment
settings. The NS Power representative instructed her to provide a photo of the
meter so the bill could be adjusted and a credit created. This is referenced on page
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3 of 8 in Confidential Attachment 2.

e August 26, 2025 — Ms. Axford contacted NS Power requesting a bill adjustment
after receiving two estimated bills showing a meter read of 32,523.59 kWh. She
submitted a photo of the meter showing an actual read of 30,960 kWh. NS Power
confirmed the overcharge of 1,564 kWh and noted the account was being
adjusted. This is referenced on page 4 of 8 in Confidential Attachment 2.

e September 22, 2025 — Ms. Axford called NS Power stating the billing adjustment
had not been completed and referenced the July bill for $2,141.86. The
representative escalated the issue for resolution. Ms. Axford requested a refund
cheque as soon as the new bill was posted. This is referenced on pages 6 to 7 of 8
in Confidential Attachment 2.

e September 24, 2025 — NS Power re-billed the account based on the actual meter
read of 30,960 kWh provided by the customer, which resulted in a credit due to
the earlier overestimated meter readings. NS Power emailed the details to Ms.
Axford and explained the credit was less than expected because the $2,141.86 bill
reflected seasonal billing over seven months, and seasonal status was only
removed from the account in mid-July. This is referenced on page 8 of 8 in
Confidential Attachment 2.

e September 25, 2025 — Ms. Axford contacted the DRO to formally dispute her bill.
This is referenced on page 1 of 18 in the DRO file attached as Confidential
Attachment 1.

e September 25, 2025 — The DRO responded to the customer and NS Power. He
summarized his role and asked NS Power to provide its position in the matter as
well as relevant account documentation. This is referenced on page 2 of 18 in the
DRO file attached as Confidential Attachment 1.

e September 25, 2025 — NS Power responded to the DRO and customer informing
the DRO that consent had not been granted on the subject account and asked Ms.
Axford to provide her consent to release account information to the DRO. This is
referenced on page 3 of 18 in the DRO file attached as Confidential Attachment 1.

e October 22, 2025 — The DRO advised NS Power and Ms. Axford that, as a result of
the customer not providing consent to review her account file, he was closing his
file on the matter. This is referenced on page 4 of 18 in the DRO file attached as
Confidential Attachment 1.

e October 22, 2025 — Ms. Axford indicated she would resend her consent and asked
if the file could remain open. The DRO advised that he would reopen the file
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assuming consent was supplied to NS Power by week’s end. This is referenced on
page 5 of 18 in the DRO file attached as Confidential Attachment 1.

e October 22, 2025 — Ms. Axford emailed the DRO confirming she had emailed NS
Power consent and attached supporting documents (meter readings, bills, prior
communications). She summarized her interactions with NS Power. This is
referenced on pages 6 to 7 of 18 in the DRO file attached as Confidential
Attachment 1.

e October 23, 2025 — The DRO restated the purpose of his role and asked NS Power
to provide its position in the matter as well as relevant account documentation.
This is referenced on page 8 of 18 in the DRO file attached as Confidential
Attachment 1.

e October 24, 2025 — NS Power responded to the DRO stating:

[...] The subject account was connected to the premise_ Oct
25th, 2024. The premise was on a seasonal rate at the time and as such
the customer did not receive their first bill for energy consumption or
applicable base fees until July 2025. Upon receiving the estimated July bill
for seven months the customer contacted customer care, and the premise
was removed from seasonal billing.

On August 26th the customer contacted customer care again after
receiving another estimated bill with an estimated read of 32,523.59 kWh
and submitted a photo of their meter showing it to be reading at 30,960
kWh. The customer was then issued a new bill for September crediting
back the most recent estimate and billing back the correct usage based on
the read submitted by the customer, a difference of 1,563.59 kWh. This
reduced the customer’s account balance by $302.17, however as seen on
the attached ledger, at no point in time was there a credit balance on the
account that could have been refunded to the customer.

Due to the confusion and inconvenience created by the customer not
initially being informed that this premise was on a seasonal rate, NS Power
will be applying a $100 Goodwill credit to the customer’s account.

It is NS Power’s position that the subject account has been billed
appropriately.

NS Power attached the account ledger and meter reads for the subject account
(_). This is referenced on pages 12, 15, and 16 of 18 in the DRO file
attached as Confidential Attachment 1.
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e October 24, 2025 — Ms. Axford responded to NS Power’s reply, disputing its
proposal and reiterating that she had requested bi-monthly billing and not
seasonal billing. She raised concerns about the accuracy of the meter reads and
questioned whether the amount was estimated from the previous owner. This is
referenced on page 11 of 18 in the DRO file attached as Confidential Attachment
1.

e October 25, 2025 — The DRO issued a Final Written Decision to Ms. Axford
pertaining to this appeal, finding as follows:

In the context of Board approved Regulations, after adjustments N.S.
Power has appropriately billed the Customer for service to

This is referenced on pages 17 to 18 of 18 in the DRO file attached as Confidential
Attachment 1.

e October 31, 2025 — Ms. Axford appealed the DRO’s decision with the NSEB.

NS Power agrees with the DRO’s decision that NS Power has appropriately billed Ms.
Axford.

Ms. Axford connected service at _ on October 25, 2024. At that time, the
property was already set up on seasonal billing, which is permitted under Regulation 3.3
of the NS Power Regulations. Seasonal billing is intended for properties where electricity
usage is concentrated in certain periods and allows charges to be grouped and billed in
designated intervals. In this case, the customer received her first usage bill for the period
October 25 to November 4, 2024, representing the fall billing cycle under the seasonal
plan and including the streetlight rental charge. Following this bill, Ms. Axford received
three subsequent invoices for streetlight rental only, with no usage billed until July 2025.
Copies of Ms. Axford’s bills from October 25, 2024, to the present have been included as
Confidential Attachment 3 for reference.

In July 2025, Ms. Axford received an estimated bill of $2,141.86 for usage from November
to June, covering 218 days and an estimated 10,834 kWh. This estimate was based on
historical consumption for the property during similar periods. When Ms. Axford
contacted NS Power on July 11, she was advised that the bill was estimated and her
account was switched from seasonal to standard bi-monthly billing. On August 14, Ms.
Axford received a subsequent estimated bill of $508.62 for service from June 10 to August
14, 2025, based on an estimated read of 32,523.59 kWh.

Ms. Axford called again on August 15, expressing concern that the full balance from the
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July bill had been withdrawn. The representative requested a photo of the meter reading
so the bill could be adjusted. On August 26, Ms. Axford submitted the photo, and NS
Power confirmed the actual read of 30,960 kWh. This confirmed that Ms. Axford used a
total of 11,534 kWh? over the period of November 4, 2024, to August 26, 2025. Based on
this reconciliation, NS Power determined that the earlier estimates exceeded actual
usage by approximately 1,564 kWh?2. This variance was corrected on the September 2025
bill, which included an adjustment of 1,564 kWh3 to accurately reflect the customer’s true
consumption.

NS Power sincerely apologizes for any confusion arising from prior communications and
for the inconvenience caused by the seasonal billing arrangement. The customer is now
enrolled in standard bi-monthly billing, and NS Power’s CIS records and billing
documentation confirm that all estimated charges have been replaced with actual usage
data. The account has been fully reconciled in accordance with Board-approved billing
practices.

The Company’s role is to deliver electricity to the metering point and does not extend to
how energy is consumed on the customer’s premises. A customer’s usage is a function of
lifestyle, heating systems, appliances and other equipment used, as well as a range of
other factors beyond NS Power’s control (for example, outside temperatures, including
extreme temperatures and fluctuating temperatures, faulty wiring, ground faults, or theft
of power).

Please consider the enclosed information confidential due to the personal nature of the
information that has been provided. NS Power has forwarded a copy of this

correspondence to Ms. Axford by e-mail.

Yours truly,

Kathleen Murray
Regulatory Counsel

Encl.
Ms. Leslie Axford

130,960 kWh (true read from August 26, 2025) — 19,425.59 kWh (previous true read from November 4,
2024) = 11,534 kWh

213,098 kWh (estimated consumption from November 4, 2024, to August 14, 2025) — 11,534 kWh (actual
consumption for the period) = 1,564 kWh

3 See Energy Charges on September Bill (700 kWh — 2,264 kWh =-1,564 kWh).
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i

. ZﬁZ/E [TX oKD,
nsgd|sEuteresolution@gmail.com - ) ]
From: Leslie Axford _

Sent: September 25, 2025 9:27 AM
To: nspdisputeresolution@gmail.com
Subject: Power Bill fi

Hello,

I have been in contact for NS power since July to resolye a large bjll that was automatically taken out of
my accmanuymmmm when | received the billin July and they a itwas an
error (I was charged a seasonal rate when | am typically billed bi-monthly) and | was told the issue was
rWd. In Auguit, the disputed amount of >$2100 was taken from my account. Since that time, | have
had gultiple phone conversations and email contact with no follow up or resolution. | have had

multiple NS Power customer service/billing employ ree that | was charged a seasonal rate in error
and today | received an email with onlx a gggo adjustment, when yesterday | was informed the >$2100

woulfj/bg,s_enilgej_sa cheque.

I would be interested in having a phone conversation to explain further at your earliest convenience, as
this has been a 3month process with no resolution.

Thankyou and have a great day.

Leslie Axford
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nsgdiszuteresolution@gmail.com

From: nspdisputeresolution@gmail.com
M

Sent: :
To: |% i
Subject: 25 Sept email to the DRO from Leslie Axford re Power Bil

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.0O.)

Telephone (902) 428-6202, Toll-free 1-8 77.428-6202, Fax (902) 835-7744

nsgdisguteresolution@mail. com

Leslic Axford; N.S.Power Customer Relations

Leslie

I will begin with my Role Statement as Dispute Resolution Officer (DRO) in matters of dispute
between N.S Power and their Customers : In response to your following email, I will begin
with my Role Statement as Dispute Resolution Officer (DRO) in matters of dispute between
N S Power and their Customers : I am not an employee of Nova Scotia Power or the Nova
Scotia Energy Board. I am appointed by Nova Scotia Power to satisfy the Regulations of

the Board with respect to dispute resolution. My role is to address, and hopefully resolve,
disputes with Nova Scotia Power that cannot be resolved through normal Customer channels.
In my role I investigate N.S.Power’s interpretation, and application, of Board approved
Regulations. I do not have any jurisdiction over N.S.Power’s day-to-day operations. My
Decisions are binding on Nova Scotia Power but not on the Customer. Customers may appeal
my Decisions (within 12 days of receipt of Final Written Decision) to the Board.

If you have not already done so, please contact N.S. Power by telephone at 1-800-428-6230 to
release your account information, to me.

Please copy N.S.Power at the email address above on all future email to me. They will similarly
copy you on their email to me related to this matter.

N.S.Power

Please provide me with N.S.Power’s position in the matter as well as copies of relevant account
statements, meter reading information, and relevant computerized notes or notices.

Don Farmer, P.Eng.
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nsEdisEuteresolution@gmail.com

From: Customer Relations <customerrelations@nspower.ca>

Sent: September 25, 2025 1:57 PM

To: ’ -

Cc: Customer Relations 3

Subject: RE: 25 Sept email to the DRO from Le€lie Axford ¢ Power -
Mr. Farmer,

Access for the DRO has not been granted on the subject account.
Leslie, if you wish to provide consent to release your accountinformation to the Dispute Resolution Officer (DRO),
pleasereply to this email stating your permission.

Teri

From: nspdisputeresolution@gmail.co <nspdisputeresolution@gmail.com>

Sent: September 25, 2025 10:45 AM
T ustomer Relations <customerrelati spower.ca>

Subject: 25 Sept email to the DRO from Legli

**Exercise Caution - This is an external email from: ;
Beware of links or attachments from external sources. If you are unsure, click “Report Email” to submit for
review.**

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolutio mail.com

Leslie Axford: N.S.Power Customer Relations

WAL

Leslie

I will begin with my Role Statement as Dispute Resolution\Officer (DRO) in matters of dispute
between N.S.Power and their Customers : In response to yoty following email, I will begin
with my Role Statement as Dispute Resolution Officer (DRO\in matters of dispute between
N.S.Power and their Customers : I am not an employee of No\a Scotia Power or the Nova
Scotia Energy Board. I am appointed by Nova Scotia Power to sytisfy the Regulations of

the Board with respect to dispute resolution. My role is to addresy, and hopefully resolve
disputes with Nova Scotia Power that cannot be resolved through nprmal Customer cham;els

In my role I investigate N.S.Power’s interpretation, and application, 0f Board approved
1




CONFIDENTIAL Axford DRO Appeal Attachment 1 Page 4 of 18

nspdisputeresolution@gmail.com

From: nspdisputeresolution@gmail.com

Sent: 4:47 PM

To:

Subject: DRO 22 Oct CLOSE FILE re Leslie Axford re Po

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, T oll-free 1-8 77.428-6202, Fax (902) 835-7744

nsgdisguteresolutiongagmail. com

N _S.Power, Leslie Axford

As a result of the Customer not giving consent for me to review her Account file, which is
required by Federal Privacy Law before I can investigate a dispute, I am closing my file on the

matter.

Don Farmer, P.Eng.
Dispute Resolution Officer

/ SN

From: Customer Relations <customerrelations@nspower.ca>
Sent: September 25, 2025 1:57 PM

To: ‘nspdisputeresolution@gmail.com’ <nspdisputeresolution@gmaiI.com>;—

Cc: Customer Relations <customerrelations@nspower.ca>
Subject: RE: 25 Sept email to the DRO from Leslie Axford re Pow-

Mr. Farmer,

Access for the DRO has not been granted on the subject account.

Leslie, if you wish to provide consent to release your account information to the Dispute Resolution Officer (DRO)
please reply to this email stating your permission. i

Teri

From: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail.com>

Sent: September 25, 2025 10:45 AM

To: leslieaxford8@gmail.com; Customer Relations <customerrelations@nspower.ca>
Subject: 25 Sept email to the DRO from Leslie Axford re Power Bill for 61 Levy Road
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Cc: 'Customer Relations'
Subject: DRO 22 Oct Re-Open FILE (e Leslie Axford re P

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

nsEdisEuteresoIution@gmail.com

From: nspdisputeresolution@gmail.com
Sent: October 22, 2025 4:59 PM
To: 'Leslie Axford'

Telephone (902) 428-6202, Toll-free 1-87 7-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail.com

N.S . Power. Leslie Axford

I will reopen the file assuming Consent will be supplied to N.S.Power by weeks end_cf—’
L e T

Don Farmer, P.Eng.

Dispuyte Resolution Officer

e

Sent: October 22, 2025 4:53 PM

To: nspdisputeresolution@gmail.com

Ce: Customer Relations <customerrelations@nspower.ca>
Subject: Re: DRO 22 Oct CLOSE FILE re Leslie Axford r

Hello Don,

| sent an email shortly after you responded to my initial request with documents and consent to access

myaccount as requested, but it must not have gone through. /

I will resefid Tt as soon as | get off work today. Is it ok to keep the file open?
y—-— %*

Thank you for your attention on this matter.

Sincerely,

Leslie Axford
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nspdisputeresolution@gmail.com
From: Lo«

Sent: October 22, 2025 11:58 PM

To: nspdisputeresolution@gmail.com

Cc: Customer Relations

Subject: Re: DRO 22 Oct Re-Open FILE rgA€slie Axford pe’Power

Attachments: 4, Response to my email abou{ dissatisfactioh w_ resolution.pdf; 2. Reque

reading emailed to NS power A BDF; 3. Email chain continued.pdf; 1. Email ¢
after phone calls w_ meter reading pdf.pdf; January 2025.pdf; August 2025 pdf; De
2024.pdf, May 2025.pdf; March 2025.pdf; October 2025.pdf; November 2025.pdf;
September 2025.pdf; Nov 2024.pdf; Payment History.pdf

Hi Don, o W

| have emgiled NS Power with consent to grant access to my account. Please find allemail
communication, meter readings, bills, and relevantdocuments attached. Y

Much of the communication | had with NS Power was via phone call, so | looked through my cell phone
i a8
records for dates and summarized the conversations below.

As noted in my initial email to you, | requested to be placed on a bi-monthly billing cycle upon setting up
my NS Power account in 2024 when we took posse d been billed bi-monthly
up until August. In July, when | received my next bill, | noticed itwas $2142.86, which was a substantia ks:

increase from my previous bi-monthly bills that weLejutomatlcal[y withdrawn from my account. |
immediately contacte ower via phone C&l@_ﬂWke and that the bil
was for a seasonal rate, which the previous owner had set-up. During this phone call, | was assured it

would be resoﬁed, someone would be sentout to read the meter, and the $2142.86 would notcome
out of my account and | would continue to be billed bi-montly.

On August 15, | noticed the $21411_._86/w§i_n fact withdrawn from my TD checking account (August 12). |
then contacted NS Power again Via phone (on August 15) to rectify this issue and inquire why the amount
was withdrawn when | told it would be resolved. | spoke to Michaella, who looked at my account and
also agreed this bill was in error. She stated the previous customer service employee should have
instructed me to turn off "Auto-pay" to avoid further issues. When | asked, she also informed me no one
was sent to read the meter. She instructed me to turn off autopay immediately and send her pictures of
the meter, which | did on August 16. She informed me the issue would be resolved and she would reply
to me on Monday (August 18). The attached email thread shows my initial email and two follow up
emails (on August 18 and August 22) with no reply.

| then called NS Power customer service again (August 25 or 26) and spoke to a gentleman who's name |
cannot recall (there should be records 6T this phione call on my account). This individual requested

another picture of the meter, which | provided (see attachment) and stated he was i concerns

to a different team and that | should estimate my September payment based on previous bills and would
receive a refund within 3 weeks for the August bill. = };

——
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After 3 weeks 1 did not receive a phone call, emai

refund as promised, or any other
communication from NS Power, so | reached out again on Sept

~Tbelieve this is when | spoke to Lia
in customer service on the phone, who again, agreed tﬁﬁmely an error and said he would
investigate further. In later phone communication with Liam, | was informed | would receive a cheque. |
recewwmmmm@m
$302.17 and that the large billwas for 7months, as the seasonal rate was moved untilJuly 11. |
erRailed back asking for clarity, as | did not agree to a seasonal rate and had been billed bi-monthly since
we took possession. | meail stating "at this time we are not managing
email inquiries". Upon receiving this auto-reply email, | emailed you for assistance.

Please feel free to contact me with any further questions or concerns.
N‘-_._—_"‘-'-'-_-
Thank you for your assistance. | appreciate it.

Sincerely,

Leslie Axford



CONFIDENTIAL Axford DRO Appeal Attachment 1 Page 8 of 18

nsEdisPuteresolution@gmail.com

From: nspdisputeresolution@gmaiI.com

Sent: r 25 9:44 AM

To:

Subject: DRO 23 Oct Re-Open FILE re Leslie AXTOTa aisputere P

Attachments: Re: DRO 22 Oct Re-Open FILE re Leslie Axford re Power
DRO 22 - sztie Axtord re Power Bill fo
Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolu tion@gmail.com

Leslie Axford: N.S Power Customer Relations

Leslie

In response to your attached email messages, will begin with my Role Statement as Dispute
Resolution Officer (DRO) in matters of dispute between N.S.Power and their Customers : In
response to your following email, I will begin with my Role Statement as Dispute Resolution
Officer (DRO) in matters of dispute between N.S.Power and their Customers : I am not an
employee of Nova Scotia Power or the Nova Scotia Energy Board. I am appointed by Nova
Scotia Power to satisfy the Regulations of the Board with respect to dispute resolution. My role
is to address, and hopefully resolve, disputes with Nova Scotia Power that cannot be resolved
through normal Customer channels. In my role I investigate N.S.Power’s interpretation, and
application, of Board approved Regulations. I do not have any jurisdiction over N.S.Power’s
day-to-day operations. My Decisions are binding on Nova Scotia Power but not on the
Customer. Customers may appeal my Decisions (within 12 days of receipt of Final Written

Decision) to the Board.

Please copy N.S.Power at the email address above on all future email to me. They will similarly
copy you on their email to me related to this matter.

N.S.Power

Please provide me with N.S.Power’s position in the matter as well as copies of relevant account
statements, meter reading information, and relevant computerized notes or notices.
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nspdisputereso|ution@gmail.com

From: Lesie Axtord IR
Sent: October 23, 2025 11:23 AM
To: nspdisputeresolution@gmail.com; Customer Relations

Re: DRO 23 Oct Re-Open FILE re Leslie Axford dispute - N

Subject:

Hello Don, /X W//gl

| received your email this We to provide N.S.Power’s position on the matter and
copies of relevant account nts, meter reading information, and relevant notices. | sent an

email to both youznd NS Power last nightgiving m consent to access my accounk statement
regarding both my position and NS Power's, and reievanf Jocuments via attachments. | want to
confirm that you received that email and its attachments. If not, | would be happy to resend it Is there

any othe @ed from me prior to proceeding”
Leslie Axford

< OnThu, Oct 23, 2025 at 8:44 AM <nspdisputeresolution@gmail.com> wrote:

Don Farmer, P. Eng., Di¥pute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-fre 1-877-428-6202, Fax (902) 835-7744

Leslie Axford; N.S.Power Customer Relations

Leslie

In response to your a‘t;ggh.ed_cmail messages, will begin with my Role Statement as Dispute
Resolution Officer (DRO) in matters of dispute betwegn N.S.Power and their Customers : In
response to your following email, I will begin with my\Role Statement as Dispute Resolution
Officer (DRO) in matters of dispute between N.S.Powet and their Customers : I am not an
employee of Nova Scotia Power or the Nova Scotia En&rgy Board. [ am appointed by Nova
Scotia Power to satisfy the Regulations of the Board with\respect to dispute resolution. My
role is to address, and hopefully resolve, disputes with Nova Scotia Power that cannot be
resolved through normal Customer channels. In my role I investigate N.S. Power’s
interpretation, and application, of Board approved Regulations. I do not have any jurisdiction
over N.S.Power’s day-to-day operations. My Decisions are binding on Nova Scotia Power but

" ot on the Customer. Customers may appeal my Decisions (within 12 days of receipt of Final
Written Decision) to the Board.
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nspdisputeresolution@gmail.com

From:

Sent:

To: nspdisputeresolution@gmail.com

Cc: Customer Relations

Subject: Re: DRO 23 Oct re Leslie Axford dispute re P

Thank you for clarifying!

Have a great day.

Leslie
<~
On Thu, Oct 23, 2025, 10:01 AM <pspdisputeresolution@gmail.com> wrote:

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)
Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdispu teresolution(@gmail.com

Leslie Axford /
In response to your immediately following email :
I have asked N.S.Power to provide their position and related documents — not you.

I received the email you sent last evening it was attached to my last emil and is attached to this
email.

I don’t need anything more from you at this time.
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nsgdisguteresolution@gmail.com

From: R -

Sent: October 24, 2025 5:28 PM

To: nspdisputeresolution@gmail.com

Ce: Customer Relations

Subject: Re: DRO 23 Octre Lispute re Power Bill -
Mr. Farmer,

I do not feel NS Power's proposal/resolution is acceptable, nor accurate. | made it very clear upon
setting up my accountThat Tdid not want seasonal billing and I requested bi-monthly billing.”
Furthermore, we did not move into the home until the end of December 2024 and, although we are living
there, are stillin the process of renovations. We just had lights installed in the majority of the home 1
month ago and have been using battery powered lamps/lighting in the main living spaces. We do not
have air conditioning, we do not have a dishwasher yet, and our washing machine and dryerm yet
hooked up. In the winter months we had had the heat turned down very low and have not had the
baseboard heating connected in multiple rooms yet. The house is only ~1 000sq feet. Based on the
seasonal bill of $2142.86 for 7 months (two of which we had everything shut off as we had not moved in
until DECeTher antware away for work for another month), that would equate to an average of
$306/month or over $600 Bi-monthly: This bill is well over double what my parents and parent-in-law pay
fpr homes that are much larger than ours and have higher energy use.

Is there the potential that this amount was estimated from the previous owner? &

Did a NS Power employee physically read the meter for the seasonal meter reads? Is there a potential
miss-read due to thie cyberattack?

Thank you for your attention. We are looking forward to your response.

Leslie Axford

———

On Fri, Oct 24, 2025 at 4:22 PM Customer Relations <customerrelations@nspower.ca> wrote:
Mr. Farmer,

Access for the DRO has been granted {n sublect account

The first attachmentis a copy of the accoynt leXjger for thé su ject account.

The second attachment is a copy of the metey realds obtained for the subject account.

The subjectaccount was connected to the prerRise §7 Levy Rd On Oct 25th, 2024. The premise was on
a seasona! rate at the time and as such the customendid not receive their first bill for energy
consumption or applicable base fees until July 2025. Upon receiving the estimated July bill for seven
months the customer contacted customer care, and thg premise was removed from seasonal billing

1
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ﬂs_pdisputeresolution@gmail.com

From: Customer Relations <customerrelations@nspower.ca>

Sent: October 24, 2025 4:23 PM

To: nspdisputeresolution@gmail.com; Leslie Axford

Ce: Customer Relationg

Subject: Re: DRO 23 Oct g2 Leslie Axford digpute re Pou_

.PDF; Meter Reads 1638031-3.PDF

Attachments: Ledger 1638031

Mr. Farmer,
Access for DRO has been granted on subject accoun
The first attachment is a copy of the accouﬁ)etfger for the subject account.

The second attachment is a copy of the metweeﬁs obtained for the subject account.

seasonalrate atthe time and as such the customer did not receive their first bill for energy consumptio
orappli ntilJuly 2025. Upon receiving the estimated July bill for seven months the
customer contacted customer care, and the premise was removed from seasonal billing.

The subject account was connected to the premise 61 Levy Rd On Oct 25th, 2024. The premise was on a g

On August 26" the customer contacted customer care again after receiving another estimated bill with
an estimated read of 32523.59 kWh and submitted a photo of their meter showingit to be reading at
30960 kWh. The customer was then issued a new bill for September crediting back the most recent
esti illi the correct usage based on the réad subhmitted by the ustomer, a difference

of 1,563.59 kWh. This reduced the customer's account balancz"52$302.1 7, however as seen on the
attached ledger, at no point in time was there a credit balance on the account that could have been
refunded to the customer.

Due to the confusion and inconvenience cre initially being informed that this
premise was on a seasonal rate, NS Power will be applying a $100 Goodwill credit to the customer's

account,
W —

Itis NS Power's position that the subject account has been billed appropriatelyﬁ
Dawson

From: Leslie Axford W

Sent: Thursday, Octo 5 ;

To: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail xom>

Cc: Customer Relations <customerrelations@nspower.ca>
Subject: Re: DRO 23 Oct re Leslie Axford dispute re Power Bill

e

X =
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2025/10/24 1:49 PM

Page 1
AW NOVA SCOTIA POWER INC. e
Statement of Account / Customer / Premises
Acct. LESLIE A AXFORD Account # _
Phone no.
61 LEVY RD
HACKETTS COVE, NS NS
B323L2
Bill Date Type Net KWH Billed Demand Energy Charge All Taxes Other Payment B @
2025/10/15 Elec 156.00 56.44 6.15 23.80 p2B8 /
2025/09/23 Elec 1,564.00CR 179.13 46.54CR 23.80 176.45 /
2025/09/16 Elec Tl == e, 30.00CR 478. 52 0 02.{ 7
2025/08/1 lec 2,264.0p” 458.5¢ 26.26 23.80 508.62
lec / (C 2,141.86CR
2025707 Elec 10,834.00 2,014.04 T03.0Z Z3.80 141,
202570y ra=tier . 27.11C
2025/04/11 Elec 3.33 23.78 27.11
2025/03/18 Elec 26.91CR
2025/02/13 Elec 3.51 23.40 26.91
2025/01/14 Elec 26.78CR
2024/12/12 Elec 3.47 23,12 118.25CR 26.78
2024/12/03 Late Tharge .19 118,44
2024/11/04 Elec 389.00 75.25 7.23 23.12 118.25
2024/10/25 Elec 1.865 11.00 12.65
Total Accounts Receivable Aging
Current 31 - 60 61 - 90 Over 90
215.78CR .00 478.62 .00
Aged Total Unposted $ Adjustments Total

262.¢84 .00 .00 262.84
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2025/10/24 1:53 PM Page 1
AQ150 PDFL/CIS1310R

% ¥ NOVA SCOTIA POWER INC. T

Usage Information Report

Account # .
Premises #

Metex # 2056R40

Utility E
Bill Date Utl Meter ¥ U/R Read Date Reading Usage
2025/10/15 E 2056840 R> 2025/10/08 31116.00 156.00
2025/09/23 E 2056840 R 2025/08/26 30960.00 700.41
2025/09/23 E 2056840 2025/08/14 32523.59
2025/08/14 E 2056840 ( u) 2264.00
2025/07/09 E 2056840 2025/06/10 30259.59 10834.00
2024/11/04 E 2056840 R 2024/11/04 19425.59 388.88
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nspdisputeresolution@gmail.com 0 SV (
Z
From: nspdisputeresolution@gmail.com / -

Sent: October 25, 2025 12:51 PM \

To:

Cc: ‘Customer Relations’

Subject: DRO Final Written Decision re Leslie Axford dispute re Pow;VBﬁ
(Account1638031-3) —

Attachments: Ledger 1638031-3.PDF; Meter Reads 1638031-3.PDF; Regulation 2.2 .pdf; Regulation
5.1 Estimated Readings.pdf; Regulation 3.3 Seasonal.pdf

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)
Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744
nspdisputeresolution@gmail.com
Leslie Axford

Afier review and consideration of all of the following and attached, my Final Written Decision in
the matter follows.

I will begin with my Role Statement as Dispute Resolution Officer (DRO) in matters of dispute
between N.S Power and their Customers : I am not an employee of Nova Scotia Power or the
Nova Scotia Energy Board. I am appointed by Nova Scotia Power to satisfy the Regulations of
the Board with respect to dispute resolution. My role is to address, and hopefully resolve,
disputes with Nova Scotia Power that cannot be resolved through normal Customer channels.
In my role I investigate N.S.Power’s interpretation, and application, of Board approved
Regulations. I do not have any jurisdiction over N.S.Power’s day-to-day operations. My
Decisions are binding on Nova Scotia Power but not on the Customer. Customers may appeal
my Decisions (within 12 days of receipt of Final Written Decision) to the Board.

Your Dispute in summary is: that you have service from N.S. Power admccount #
i;that you moved into the 1000 sq ft premise in Dec 2024 and nave peen renovating; that
you dispute your July 2025 seasonal bill for $2142.86; that payment of that amount was withdrawn
from your TD Account in Aug; that you indicate that you had requested bi-monthly billing when
the Account was set up n 2024; that the previous premise occupant had been on seasonal billing
and N.S.Power had placed you on seasonal billing also; that you indicate that N.S.Power indicated
that a $ 2100 cheque would be issued to you; that the attached ledger indicates that your Account
was credited with $2141.86 on 13 Aug 2025 bringing your outstanding balance down to $508.62 as
of 14 Aug; that a meter reading was obtained on 23 Sept resulting in a credit of 1564 Kwh
/$302.17 being applied to your Account; that you were billed for July and Aug consumption on
15 Oct reducing your outstanding balance; and that N.S.Power has indicated “Due to the
1
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confusion and inconvenience created by the customer not initially being informed that this
premise was on a seasonal rate, NS Power will be applying a $100 Goodwill credit to the
customer's account.”

Board approved Regulations relevant to this matter are 2.2, 3.3, 5.1, and 6.4 — copy attached.

Final Written DRO Decision: In the context of Board approved Regulations, after adjustments
N.S.Power has appropriately billed the Customer for service to 61 Levy Rd (Account #
Ty

This Decision can be issued in conventional letter form, via regular mail, upon request.

You may appeal this decision to the Nova Scotia Energy Board (NSEB) if you wish; their
contact information is: P.O. Box 1692, Unit M, Suite 300, 1601 Lower Water St. Halifax, N.S.,
B3] 283; Email - board@novascotia.ca ;Telephone - 902-424-1332 ,Toll Free in NS: 1-833-
809-0040 ; Fax - 902-424-3919

Don Farmer,
P.Eng.
Dispute Resolution Officer

From: Customer Relations <customerrelations@nspower.ca>
Sent: October 24, 2025 4:23 PM

To: nspdisputeresolution@gmail.com [ R

Cc: Customer Relations <customerrelations@nspower.ca>

Subject: Re: DRO 23 Oct re Leslie Axford dispute re Powe_
Mr. Farmer,

Access for the DRO has been granted on subject account-

Thefirst attachment is a copy of the account ledger for the subject account.

The second attachment is a copy of the meter reads obtained for the subject account.

The subject account was connected to the premise_ The premise wason a

seasonal rate at the time and as such the customer did not receive their first bill for energy consumption
or applicable base fees until July 2025. Upon receiving the estimated July bill for seven months the
customer contacted customer care, and the premise was removed from seasonal billing.

On August 26" the customer contacted customer care again after receiving another estimated bill with

an estimated read of 32523.59 kWh and submitted a photo of their meter showing it to be reading at
2
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July 11, 2025
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7
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August 15, 2025

a

AR Utility Contacts by Account # (UCAC) - CIS3315-***  NOVA SCOTIA POWER INC.... —
File Edit Functions Go Path Help
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Contact Number _ Contact Type BING  Biling Inquiry -

Print Date [ Print &maunt |
|

Letter comment 1

Letter comment 2 |

Letter comment 3 |

Comment Lines

c229 sw leslie purchased this location in october did not realize

it was on seasonal received a large est bill based on previous ow

ners called into question that we did not advise cx to edit payme

nt amt and full balance came out cx called back very upset waitin

g for a pic of meter to get this adjusted then will create a ref

L J (e ) e e e B e}

ucac to get credit to cx aq3b67 michaela

Investigate FoldiUnfold
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August 26, 2025

v
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C
C
C
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C
C
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7
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September 22, 2025

7
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|
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7
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September 24, 2025
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Nova Scotia Power Inc.
AR, 1io:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
‘ POWER Any questions? Please call us at 1-800-428-6230 Web Access #
Weekdays 8am-6pm
www.nspower.ca

An Emera Company

Account Number-Amount due Nov 25 $12.65 Sign up for
paperless billing at
LESLIE A AXFORD Domestic nspower. ca/
Service address paperles S

Billing date Oct 25 Includes payments received by Oct 25

Amount owing from last bill .00
Balance owing after last payment $.00
Total energy charges .00
Other charges

Connect Remote 11.00
Tax: HST (11931 4938 RT) 1565
Total other charges 12.65
Total amount due $12.65
Amount due Nov 25, 2024 $12.65 |

Past electric use:

Bill Energy No. kWh

date used of per
days day

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Oct 24

A, o scotia Nova Scotia Power Inc.

‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7

L e www.nspower.ca
An Emera

%

Lompany

Account Number- Amount due Nov 25 $12.65

Enter payment amount
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Nova Scotia Power Inc. 1

AR, o:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7
‘ PWER Any questions? Please call us at 1-800-428-6230 Web Access #
: A Weekdays 8am-6pm -
An Emera Company
www.nspower.ca
Account Number -Amount due Dec 04 $118.25 Sign up for
paperless billing at
LESLIE A AXFORD Domestic nspower. ca/
Service address Service from Oct 25 to Nov 04, 2024 paperless
Meter number | Rate code | No.ofdays | New meterread | Last meter read Multiplier | kWh used

2056840 03S 10 19425.59 19036.71 1 389

Your meter was read on Nov 04, 2024
Billing date Nov 04 Includes payments received by Nov 04

Your average cost of

Amount owing from last bill 12.65 i : :
: electricity during this
Balance owing after last payment $12.65 period was $7.53
Energy charges: per day before taxes.
Base Charge $19.17/month 6.39
Energy 389 kWh x $0.17703 68.86
Total energy charges 75:25
Past electric use:
Other charges Bill Energy No. kWh
1 70W High Pressure Sodium 23812 date  used d:;s g:;
Tax: HST (11931 4938 RT) 14.76 S—— =
Provincial Rebate -7.53
Total other charges 30.35
Total amount due $118.25
Amount due Dec 04, 2024 $118.25

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, o scotia Nova Scotia Power Inc.

‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7

An Emera Company www.nspower.ca

Account Number -mount due Dec 04 $118.25

Enter payment amount
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Nova Scotia Power Inc. 1
AR, 1io:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7

POWER Any questions? Please call us at 1-800-428-6230 Web Access #
Weekdays 8am-6pm

www.nspower.ca
Account Numbe-Automatic Payment Jan 13 $26.78 Sign up for

paperless billing at
LESLIE AAXFORD Domestic nspower. ca/

iiill'i il'liii Service from Nov 04 to Dec 12, 2024 paper]eSS

Billing date Dec 12 Includes payments received by Dec 12

An Emera Company

Amount owing from last bill 118.25
Payment received Dec 12 - Thank you =825
Interest on overdue amounts sl
Balance owing after last payment $.19
Total energy charges .00

Other charges

1 70W High Pressure Sodium 230512
Tax: HST (11931 4938 RT) 3.47
Total other charges 26.59
Total amount due $26.78 Past electric use:
Bill Energy No. kWh
Amount due Jan 13, 2025 $26.78 ‘ date used of per
PaySmart Plan : Automatic Payment. Please do not pay. days day
: Dec 24
Interest on overdue amounts is calculated at 1.5 % per month Nov24 389 10 38.9

or part thereof (19.56%) per annum).

A, oy scotia Nova Scotia Power Inc.
‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7
e A WWW.nspower.ca

AN Emera Company

Account Number-utomatic Payment Jan 13 $26.78

LESLIE AAXFORD
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Nova Scotia Power Inc. 1
AR, o:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7

PWER Any questions? Please call us at 1-800-428-6230 Web Access #
Weekdays 8am-6pm

www.nspower.ca

Account Number -utomatic Payment Mar 17 $26.91 Rates changea’
Jan 1, 2025

LESLIE A AXFORD Domestic visit nspower.ca/
Service address Service from Dec 12 to Feb 13, 2025 rates

An Emera Company

Billing date Feb 13 Includes payments received by Feb 13

Amount owing from last bill 26.78
Payment received Jan 14 - Thank you =26.718
Balance owing after last payment $.00
Total energy charges .00
Other charges
1 70W High Pressure Sodium ThRTE
1 70W High Pressure Sodium 15.69
Tax: HST (11931 4938 RT) 3251
Total other charges 26.91
Total amount due $26.91 Past electric use:
Bil E No. kWh
Amount due Mar 17, 2025 $26.91 | date used of per
PaySmart Plan : Automatic Payment. Please do not pay. days day
) Feb 25
Interest on overdue amounts is calculated at 1.5 % per month Nov24 389 10 38.9

or part thereof (19.56%) per annum).

A, o scotia Nova Scotia Power Inc.

‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

An Emera Cama
Account Number-Automatic Payment Mar 17 $26.91

LESLIE AAXFORD
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Nova Scotia Power Inc. 1
AR, 1io:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7

POWER Any questions? Please call us at 1-800-428-6230 Web Access #
Weekdays 8am-6pm

www.nspower.ca

An Emera Company

Account Numbe_utomatic Payment May 12 $27.11 Rates have
changed in 2025
LESLIE A AXFORD Domestic visit nspower.ca/

Service from Feb 13 to Apr 11, 2025 rates

Billing date Apr 11 Includes payments received by Apr 11

Amount owing from last bill 26.91
Payment received Mar 18 - Thank you =26.91
Balance owing after last payment $.00
Total energy charges .00
Other charges
1 70W High Pressure Sodium 2.48
1 70W High Pressure Sodium 21230
Tax: HST (11931 4938 RT) 3:33
Total other charges 27.11
Total amount due $27.11 Past electric use:
Bil E No. kWh
Amount due May 12, 2025 $27.11 | date used of per
PaySmart Plan : Automatic Payment. Please do not pay. days day
. Apr 25
Interest on overdue amounts is calculated at 1.5 % per month Nov24 389 10 38.9

or part thereof (19.56%) per annum).

A, oy scotia Nova Scotia Power Inc.

‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7

L e www.nspower.ca
AN EmMera

Company

Account Number Automatic Payment May 12 $27.11

LESLIE AAXFORD




AR, 1io:a Scotia

An Emera Company

Account Number -tomatic Payment Aug 13

LESLIE A AXFORD
Service address

CONFIDENTIAL Axford DRO Appeal Attachment 3 Page 6 of 10

Nova Scotia Power Inc. 1

Cyber incident
update:
Visit nspower.ca

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

Weekdays 8am-6pm
www.nspower.ca

$2,141.86

Domestic

Service from Nov 04 to Jun 10, 2025

Meter number | Rate code | No.ofdays | New meterread | Last meter read Multiplier | kWh used
2056840 03S 218 30259.59 19425.59 1 10834
Your bill was estimated for this period
Billing date Jul 09 Includes payments received by Jul 09
Amount owing from last bill 2711 Your aycrnge 9°St °.f
P t ed Mav 43 - Thank . electricity during this
aymen rec_elve ay 13 - Thank you =Rl period was $9.24
Balance owing after last payment $.00 per day before taxes.
Energy charges:
Base Charge $19.17/month B2
Base Charge $19.17/month 10.03 )
Base Charge $19.17/month 20.05 Past electric use:
Energy @ $0.17703/kWh 501.53 e e o e
Energy @ $0.18094/kWh 422 .68 days day
Energy @ $0.18561/kWh 1,051.48 Jul25 10834 218 497
Total energy charges 2,014.04 Nov 24 389 10 389
Other charges
1 70W High Pressure Sodium 23.80
Tax: HST (11931 4938 RT) 285.29
Provincial Rebate -181.27
Total other charges 127.82
Total amount due $2,141.86
Amount due Aug 13, 2025 $2,141.86

PaySmart Plan : Automatic Payment.

A, oy scotia

An Emera Company

Account Number -Automatic Payment Aug 13

Please do not pay.

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

$2,141.86
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Nova Scotia Power Inc.

A, s Scotla PO Box 848, Halifax Nova Scotia B3J 2V7 2
. o Any questions? Please call us at 1-800-428-6230
' pOWER Weekdays 8am-6pm
An Emera Company www.nspower.ca
Account Numbe_ Automatic Payment Aug 13 $2,141.86

LESLIE A AXFORD Domestic

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).



CONFIDENTIAL Axford DRO Appeal Attachment 3 Page 8 of 10

Nova Scotia Power Inc. 1
AR, 1io:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7
‘ POWER Any questions? Please call us at 1-800-428-6230 Web Access #

An Emera Company

www.nspower.ca

Account Number_Automatic Payment Sep 15 $508.62 Billing process
update:
LESLIE A AXFORD Domestic nspower.ca/billing

Service from Jun 10 to Aug 14, 2025

Rate code
03B

Meter number

2056840

No. of days | New meterread | Last meter read Multiplier | kWh used

65 32523.59 30259.59 1 2264

Your bill was estimated for this period
Billing date Aug 14 Includes payments received by Aug 14

Your average cost of

Amount owing from last bill 2,141.86 i : :
Payment received Aug 13 - Thank you — 2,141 .86 gl:r(i:(t)r(;c‘:vtgsdg;lgg this
Balance owing after last payment $.00 per day before taxes.
Energy charges:
Base Charge $19.17/month 38.34
Energy 2264 kWh x $0.18561 420.22 )
Total energy charges 458.56 Past electric use:
Bill Energy No. kWh
Other charges e et E B
1 70W High Pressure Sodium 23.80 Aug 25 2264 65 348
Tax: HST (11931 4938 RT) 677-53 Jul25 10834 218 497
Provincial Rebate -41.27 Nov24 389 10 389
Total other charges 50.06
Total amount due $508.62
Amount due Sep 15, 2025 $508.62

PaySmart Plan : Automatic Payment. Please do not pay.

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, oy scotia Nova Scotia Power Inc.

‘ PO‘WER PO Box 848, Halifax Nova Scotia B3J 2V7

g 4 www.nspower.ca
An Emera Company

Account Number- Automatic Payment Sep 15 $508.62

LESLIE AAXFORD




Nova Scotia

POWER

An Emera Company

=
L

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230
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Nova Scotia Power Inc. 1

Web Access #

Weekdays 8am-6pm
www.nspower.ca

Account Numbe-mount due Oct 23 $176.45 Billing process
update:
LESLIE A AXFORD Domestic nspower.ca/billing
“ Service from Jun 10 to Aug 26, 2025
Meter number | Rate code | No.of days | New meterread | Last meter read Multiplier | kWh used
2056840 03B 77 30960.00 30259.59 1 700
2056840 03B 65 32523.59 30259.59 1 2264-
Your meter was read on Aug 26, 2025
Billing date Sep 23 Includes payments received by Sep 23
Amount owing from last bill 508.62
Payment received Sep 16 - Thank you -30.00
Balance owing after last payment $478.62
Energy charges:
Base Charge $19.17/month 49.20
Energy 700 kWh x $0.18561 129.93 Past electric use:
Energy 2264 kWh -458.56 Bill Energy No. kWh
date used of per
Total energy charges -279.43 days day
Sep 25 1564 77 203
Sl charge§ y Aug 25 2264 65 348
1 70W High Pressure Sodium 23.80 Jul2E 10834 218 497
Tax: HST (11931 4938 RT) -30.42 Nov24 389 10 389
Provincial Rebate -16.12
Total other charges -22.74
Total amount due $176.45
Amount due Oct 23, 2025 $176.45

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, oy scotia

An Emera C

Account Number

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

-mount due Oct 23

www.nspower.ca

$176.45

Enter payment amount
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Nova Scotia Power Inc.

AR, 1io:a Scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
‘ POWER Any questions? Please call us at 1-800-428-6230 Web Access #

0 o Weekdays 8am-6pm

AN tmera Ccompany
www.nspower.ca

Account Number -mount due Nov 14 $262.84 Billing process
update:
LESLIE A AXFORD Domestic nspower.ca/billing

Service address Service from Aug 26 to Oct 08, 2025

No. of days | New meterread | Last meter read Multiplier | kWh used

43 31116.00 30960.00 1 156

2056840 03B

Your meter was read on Oct 08, 2025
Billing date Oct 15 Includes payments received by Oct 15

Your average cost of

Amount owing from last bill 176.45 i : :
: electricity during this
Balance owing after last payment $176.45 period was $1.31
Energy charges: per day before taxes.
Base Charge $19.17/month 27.48
Energy 156 kWh x $0.18561 28.96
Total energy charges 56.44
Past electric use:
Other charges Bill Energy No. kWh
1 70W High Pressure Sodium 23.80 date  used d;’;s g:;
Tax: HST (11931 4938 RT) 1E1L =35 P — i
Provincial Rebate -5.08 Sep 25 1564 77 203
Total other charges 29.95 Aug 25 2264 55 BAE
Total amount due $262.84 Jul25 10834 218 497
Amount due Nov 14, 2025 $262.84 SIS ek Lol

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, oy scotia Nova Scotia Power Inc.

‘ POWER PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

An Emera Cam
Account Number_mount due Nov 14 $262.84

Enter payment amount






