
 
 
 
 

      

 
 

 PO Box 910  ●  Halifax, Nova Scotia  ●  Canada ●  B3J 2W5 

 

December 3, 2025 
 
PARTIALLY CONFIDENTIAL 
 
Lisa Wallace  
Chief Clerk of the Board 
Nova Scotia Energy Board 
1601 Lower Water Street, 3rd Floor 
Halifax, NS  B3J 3S3 
 
 
Re: M12563 – DRO Appeal – Beverley Burlock 
 
Dear Ms. Wallace: 
 
In the Nova Scotia Energy Board’s (Board, NSEB) letter dated November 19, 2025, the Board 
directed as follows: 
 

By copy of this letter, the Board directs Nova Scotia Power Inc. (NS Power, 
the Company) to file a response with the Board to the enclosed appeal on 
or before 2:00 PM on Wednesday, December 3, 2025. NS Power must also 
provide a copy of their response to the appellant, Ms. Beverley Burlock. 
 

Ms. Burlock is appealing a decision by the Dispute Resolution Officer (DRO) dated October 
20, 2025. The complete DRO file as provided by the DRO pertaining to this decision is 
included as Confidential Attachment 1. Attached as Confidential Attachment 2 are copies 
of Ms. Burlock’s 2025 bills. 
 
Please accept the following summary of activities and communications pertaining to the 
October 20, 2025, DRO decision being appealed by Ms. Burlock: 
 
• September 4, 2025 – Ms. Burlock contacted the DRO to formally dispute two of her 

bills. This is referenced on pages 1 to 2 of 24 in the DRO file attached as Confidential 
Attachment 1. 
 

• September 4, 2025 – The DRO responded to the customer and NS Power, outlined 
his role, and requested NS Power’s position along with relevant account 
documentation. He further directed NS Power to test the meter servicing  

 for accuracy, report the results to both the customer and DRO, and 
confirm whether the August reading was actual or estimated, as well as advise when 
the next actual reading will occur. This is referenced on pages 3 to 4 of 24 in the 
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DRO file attached as Confidential Attachment 1. 
 
• September 5, 2025 – NS Power confirmed that consent had been granted on the 

subject account ( ) and provided copies of the account ledger and meter 
reads. NS Power advised that Meter has been ordered for removal and 
testing, and once complete, test results would be provided to both the DRO and the 
customer. The Company indicated it would provide its position following 
completion of the meter testing. This is referenced on pages 6 to 10 of 24 in the 
DRO file attached as Confidential Attachment 1. 
 

• October 8, 2025 – The customer emailed NS Power and the DRO advising that the 
meter had been changed on October 3 and that a new meter was installed. The 
customer stated that this winter was not as cold as prior years and expressed 
concern regarding unusually high consumption. The email included an electricity 
inventory detailing appliances, heating sources, and usage patterns throughout the 
home. This is referenced on pages 13 to 15 of 24 in the DRO file attached as 
Confidential Attachment 1. 
 

• October 20, 2025 – The DRO emailed NS Power and requested confirmation of 
when meter test results could be expected. This is referenced on page 16 of 24 in 
the DRO file attached as Confidential Attachment 1. 
 

• October 20, 2025 – NS Power emailed the DRO providing a copy of the test results 
for Meter #2197146. The email also included a copy of the letter sent to the 
customer advising of the meter test results (attached as Confidential Attachment 
3). NS Power stated that it is the Company’s position that the subject account has 
been billed appropriately. This is referenced on pages 17 to 18 of 24 in the DRO file 
attached as Confidential Attachment 1. 

 
• October 20, 2025 – The DRO issued his Final Written Decision pertaining to this 

appeal, finding as follows: 
 

Decision: In the context of Board approved Regulations 5.1, 5.5, 
and the Electricity and Gas Inspection Act Regulations, N.S Power has 
appropriately billed the Customer for on-premise consumption at 

 (Account  
 
This is referenced on page 23 of 24 in the DRO file attached as Confidential 
Attachment 1. 
 

• October 20, 2025 – The DRO advised the customer that she may request an 
independent test by Measurement Canada under Regulation 6.7. The 
correspondence outlined the process under Regulation 5.5, provided instructions 
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for contacting Measurement Canada, and noted that if the decision was not 
acceptable, the customer should appeal to the NSEB. The DRO also provided the 
Board’s contact information. This is referenced on pages 23 to 24 of 24 in the DRO 
file attached as Confidential Attachment 1. 

 
• October 23, 2025 – Ms. Burlock appealed the DRO’s decision with the NSEB. 
 
NS Power agrees with the DRO’s decision that NS Power has appropriately billed Ms. 
Burlock. 
 
Ms. Burlock’s bill for the period December 16, 2024, to February 17, 2025 reflected actual 
consumption of 5,420 kWh over 63 days, with total energy charges of $1,013.99 inclusive 
of base charges and before taxes and rebates. This usage was based on an actual meter 
reading obtained on February 17, 2025. As noted in the foregoing, Meter #2197146 was 
tested in NS Power’s Measurement Canada certified testing facility and confirmed on 
October 20, 2025, to be operating within prescribed accuracy limits. Although the option 
was presented to Ms. Burlock, she elected not to have the meter sent for further 
independent testing by Measurement Canada. 
 
NS Power reiterates that its responsibility is to deliver electricity to the metering point; the 
Company has no role or responsibility with respect to how energy is consumed on the 
customer’s premises. As noted by the DRO, a customer’s usage is a function of lifestyle, 
heating systems, appliances, and other equipment used, as well as a range of other factors 
beyond NS Power’s ability to address or control (for example, outside temperatures, 
including extreme or fluctuating temperatures, faulty wiring, ground faults, or theft of 
power). 
 
Regarding Ms. Burlock’s August 2025 bill, NS Power confirms that this bill reconciled the 
prior estimated June bill. On August 14, 2025, NS Power obtained an actual meter read at 
the property of 65,619 kWh. The previous actual read, taken on April 15, 2025, was 
63,371.65 kWh, confirming total actual consumption of 2,247 kWh for the 121-day period 
between April 15, 2025, and August 14, 2025. The August bill reflected this actual usage 
and credited the full estimated charges from the June bill (886 kWh)1. After applying this 
credit and accounting for base charges, taxes, and rebates, the account reflected a credit 
balance of $99.82. This reconciliation was completed in accordance with Board-approved 
billing practices and demonstrates that any estimation variance was fully corrected once 
actual readings were obtained. 
 
 
 

 
1 The total energy charges from the June bill included estimated usage charges for 886 kWh ($164.45) plus 
base charges of $38.34, for a combined total of $202.79. This full amount was credited back on the August 
bill. 
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Please consider the enclosed information confidential due to the personal nature of the 
information that has been provided.  NS Power has forwarded a copy of this 
correspondence to Ms. Burlock by email. 
 
 
Yours truly, 
 
 
 
Kathleen Murray 
Regulatory Counsel 
 
Encl. 
 
c. Ms. Beverley Burlock  
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1Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

www.nspower.ca

Account Number Amount due Mar 21 $476.16

BEVERLEY C BURLOCK Domestic
Service address Service from Dec 16 to Feb 17, 2025

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

Account Number Amount due Mar 21 $476.16

Enter payment amount

BEVERLEY C BURLOCK

Meter number No. of days New meter read Last meter read Multiplier kWh usedRate code
2197146 63 59807.77 54388.13 1 542003B

Your meter was read on Feb 17, 2025
Billing date Feb 19 Includes payments received by Feb 19

Amount owing from last bill -208.53
Payment received Jan 17 - Thank you -190.00
Payment received Feb 18 - Thank you -190.00
Balance owing after last payment -$588.53

Energy charges:
9.13Base Charge $19.17/month

29.21Base Charge $19.17/month
228.37Energy @ $0.17703/kWh
747.28Energy @ $0.18094/kWh

Total energy charges 1,013.99

Other charges
Tax: HST (11931 4938 RT)                               152.10
Provincial Rebate                                      -101.40
Total other charges 50.70

Total amount due $476.16

$476.16Amount due Mar 21, 2025
Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Web Access 

Rates changed
Jan 1, 2025
visit nspower.ca/
rates

Your average cost of
electricity during this
period was $16.10
per day before taxes.

Past electric use:
Bill Energy No. kWh
date used of per

days day

Dec 24

Oct 24

Aug 24

Jun 24

Apr 24

Feb 25 5420
2607

665

646

1249

3452

63 86.0
59

60

63

62

61

Feb 24 4309

44.2

11.1

10.3

20.1

56.6

63 68.4
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1Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

www.nspower.ca

Account Number Amount due May 20 $374.03

BEVERLEY C BURLOCK Domestic
Service address

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

Account Number Amount due May 20 $374.03

Enter payment amount

Meter number No. of days New meter read Last meter read Multiplier kWh usedRate code
2197146 57 63371.65 59807.77 1 356403B

Your meter was read on Apr 15, 2025
Billing date Apr 17 Includes payments received by Apr 17

Amount owing from last bill 476.16
Payment received Mar 24 - Thank you -476.16
Payment received Apr 17 - Thank you -190.00
Payment received Apr 17 - Thank you -170.81
Balance owing after last payment -$360.81

Energy charges:
38.34Base Charge $19.17/month

661.51Energy 3564 kWh x $0.18561
Total energy charges 699.85

Other charges
Tax: HST (11931 4938 RT)                               97.98
Provincial Rebate                                      -62.99
Total other charges 34.99

Total amount due $374.03

$374.03Amount due May 20, 2025
Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Web Access #

Rates have
changed in 2025
visit nspower.ca/
rates

Your average cost of
electricity during this
period was $12.28
per day before taxes.

Past electric use:
Bill Energy No. kWh
date used of per

days day

Feb 25

Dec 24

Oct 24

Aug 24

Jun 24

Apr 25 3564
5420

2607

665

646

1249

57 62.5
63

59

60

63

62

Apr 24 3452

86.0

44.2

11.1

10.3

20.1

61 56.6
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1Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

www.nspower.ca

Account Number Amount due Jul 28 $12.93

BEVERLEY C BURLOCK Domestic
Service address

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

Account Number Amount due Jul 28 $12.93

Enter payment amount

BEVERLEY C BURLOCK

Meter number No. of days New meter read Last meter read Multiplier kWh usedRate code
2197146 64 64257.65 63371.65 1 88603B

Your bill was estimated for this period
Billing date Jun 18 Includes payments received by Jun 18

Amount owing from last bill 374.03
Payment received May 13 - Thank you -374.03
Payment received Jun 16 - Thank you -200.00
Balance owing after last payment -$200.00

Energy charges:
38.34Base Charge $19.17/month

164.45Energy 886 kWh x $0.18561
Total energy charges 202.79

Other charges
Tax: HST (11931 4938 RT)                               28.39
Provincial Rebate                                      -18.25
Total other charges 10.14

Total amount due $12.93

$12.93Amount due Jul 28, 2025
Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Web Access #

Cyber incident
update:
visit nspower.ca

Your average cost of
electricity during this
period was $3.17
per day before taxes.

Past electric use:
Bill Energy No. kWh
date used of per

days day

Apr 25

Feb 25

Dec 24

Oct 24

Aug 24

Jun 25 886
3564

5420

2607

665

646

64 13.8
57

63

59

60

63

Jun 24 1249

62.5

86.0

44.2

11.1

10.3

62 20.1
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1Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

www.nspower.ca

Account Number Credit Balance -$99.82

BEVERLEY C BURLOCK Domestic
Service address Service from Apr 15 to Aug 14, 2025

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

Account Number Credit Balance -$99.82

BEVERLEY C BURLOCK

Meter number No. of days New meter read Last meter read Multiplier kWh usedRate code
2197146 121 65619.00 63371.65 1 224703B
2197146 64 64257.65 63371.65 1 886-03B

Your meter was read on Aug 14, 2025
Billing date Aug 20 Includes payments received by Aug 20

Amount owing from last bill 12.93
Payment received Jul 17 - Thank you -200.00
Payment received Aug 15 - Thank you -200.00
Balance owing after last payment -$387.07

Energy charges:
76.68Base Charge $19.17/month

417.07Energy 2247 kWh x $0.18561
-202.79Energy 886 kWh

Total energy charges 290.96

Other charges
Tax: HST (11931 4938 RT)                               40.73
Provincial Rebate                                      -44.44
Total other charges -3.71

Total amount due -$99.82

-$99.82Amount due Sep 19, 2025
Credit balance - Please do not pay.

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Web Access #

Billing process
update:
nspower.ca/billing

Your average cost of
electricity during this
period was $2.40
per day before taxes.

Past electric use:
Bill Energy No. kWh
date used of per

days day

Jun 25

Apr 25

Feb 25

Dec 24

Oct 24

Aug 25 1361
886

3564

5420

2607

665

121 11.2
64

57

63

59

60

Aug 24 646

13.8

62.5

86.0

44.2

11.1

63 10.3
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1Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

www.nspower.ca

Account Number Credit Balance -$373.12

BEVERLEY C BURLOCK Domestic
Service address

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

www.nspower.ca

Account Number Credit Balance -$373.12

BEVERLEY C BURLOCK

Meter number No. of days New meter read Last meter read Multiplier kWh usedRate code
2197146 50 66097.00 65619.00 1 47803B

Your meter was read on Oct 03, 2025
Billing date Oct 22 Includes payments received by Oct 22

Amount owing from last bill -99.82
Payment received Sep 17 - Thank you -200.00
Payment received Oct 17 - Thank you -200.00
Balance owing after last payment -$499.82

Energy charges:
31.95Base Charge $19.17/month
88.72Energy 478 kWh x $0.18561

Total energy charges 120.67

Other charges
Tax: HST (11931 4938 RT)                               16.89
Provincial Rebate                                      -10.86
Total other charges 6.03

Total amount due -$373.12

-$373.12Amount due Nov 21, 2025
Credit balance - Please do not pay.

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

Web Access 

Billing process
update:
nspower.ca/billing

Your average cost of
electricity during this
period was $2.41
per day before taxes.

Past electric use:
Bill Energy No. kWh
date used of per

days day

Aug 25

Jun 25

Apr 25

Feb 25

Dec 24

Oct 25 478
1361

886

3564

5420

2607

50 9.6
121

64

57

63

59

Oct 24 665

11.2

13.8

62.5

86.0

44.2

60 11.1
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 PO Box 910 ● Halifax, Nova Scotia ● Canada ● B3J 2W5 

 

October 20, 2025  
 
Beverley Burlock 

 

 

 

 

 

Dear Beverley Burlock,  

 

Re: Account No.  

       Meter No. 2197146 

 

We are writing to confirm the results of your recent meter test. This test was conducted following your 
inquiry about electrical usage at your premises. Per our meter test process, NS Power requested your 
meter (noted above) be tested in NS Power’s accredited (approved by Measurement Canada) testing 
facility.  

Your meter has now been tested and the results indicate this meter is operating within prescribed 
accuracy limits. 

Should you wish to further pursue this matter, you have the option to request a meter test by 
Measurement Canada within 6 months of the date of this letter. Please note, the current fee is $46.00 
for this additional testing.  

The local office for Measurement Canada can be reached at 902-426-2525. Upon receipt of your 
request, they will formalize a written process of notification to both you and NS Power to obtain this 
meter for an official test. If the meter is found to be outside the allowable limits, Measurement Canada 
will provide details as to the level of inaccuracy for an account adjustment. Should this occur, the $46.00 
fee would be credited to your electrical account (noted above). 

 
Should you wish to discuss this matter further, please do not hesitate to contact one of our Customer 
Care representatives by calling 1-800-428-6230 or emailing home@nspower.ca . Our representatives 
can also suggest tips to help reduce your energy usage or offer programs such as our Equal Billing 
program that make it easier to budget for your electricity bill throughout the year through equal 
monthly payments. 
 

Yours truly, 

 

Teri 
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