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Request IR-1: 1 

 2 

Please provide all invoices for this account from January 2024 to the present. Indicate for 3 

each bill if the usage was estimated or actual. 4 

 5 

Response IR-1: 6 

 7 

Please refer to Confidential Attachment 1. June 2025 is the only invoice for which usage was 8 

estimated; all remaining invoices reflect actual consumption. 9 

 10 

NS Power also notes that no consumption was billed in December 2025 because the customer’s 11 

replacement meter, which was installed when the original disputed meter was exchanged and sent 12 

for testing on October 3, 2025, was not correctly linked in the Company’s Customer Information 13 

System (CIS). This issue has now been corrected. The customer’s February invoice reflects actual 14 

consumption for the period of October 3, 2025 to February 17, 2026, as shown in Confidential 15 

Attachment 2. 16 
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Request IR-2: 1 

 2 

Please provide the total usage, by year, for 2024 and 2025 on this account. 3 

 4 

Response IR-2: 5 

 6 

Please refer to the table below, which summarizes total usage for the account in 2024 and 2025. 7 

As noted in response to IR-1, no consumption was billed in December 2025 due to the CIS linkage 8 

issue following the meter exchange on October 3, 2025. As a result, NS Power estimated the 9 

remaining 2025 consumption using the average daily usage reflected on the customer’s February 10 

2026 invoice. 11 

 12 

Year  Usage (kWh) Service Period 

2024 12,928 kWh December 14, 2023 – December 16, 2024 

2025 15,716 kWh (estimate) December 16, 2024 – December 16, 2025 

 13 

Calculation of 2025 Usage: 14 

 15 

• Actual usage from December 16, 2024 to October 3, 2025: 11,709 kWh 16 

 17 
• Average daily usage from February 2026 bill: 7,418 kWh ÷ 137 days = 54.15 kWh per day 18 

 19 
• Estimated usage from October 3 to December 16, 2025 (74 days): 54.15 kWh/day × 74 days = 20 

4,007 kWh 21 

 22 
• Total estimated usage for 2025: 11,709 kWh + 4,007 kWh = 15,716 kWh 23 
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Request IR-3: 1 

 2 

Please provide the average monthly temperatures for each month from January 2024 to 3 

December 2025. 4 

 5 

Response IR-3: 6 

 7 

Please refer to the tables below, which present monthly average temperatures and degree day 8 

values from the Shearwater Weather Station. 9 

 10 

Month 
Year 2024 
Average of 

Temp 

Sum of 
HDD18 

Sum of  
CDD18 

 
January -2.2 625.0 0.0 
February  -1.4 563.5 0.0 
March 2.5 481.1 0.0 
April 5.2 385.1 0.0 
May 10.3 237.4 0.0 
June  15.8 80.8 15.3 
July 19.2 10.7 47.2 
August 18.9 10.8 39.8 
September  16.6 54.4 11.5 
October 11.1 214.4 0.0 
November 6.5 344.1 0.0 
December 0.1 553.7 0.0 

 11 
 12 

Month 
Year 2025 
Average of 

Temp 

Sum of 
HDD18 

Sum of 
HDD18 

January -3.1 654.1 0.0 
February  -4.0 617.4 0.0 
March 1.7 505.3 0.0 
April 5.2 383.5 0.0 
May 10.8 224.8 2.3 
June  15.6 88.3 15.8 
July 19.1 5.3 39.6 
August 18.8 8.9 33.6 
September  16.9 43.4 10.1 
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Month 
Year 2025 
Average of 

Temp 

Sum of 
HDD18 

Sum of 
HDD18 

October 12.2 180.7 1.6 
November 5.2 383.7 0.0 
December -1.4 602.8 0.0 

 1 




