


• Some estimated periods show much higher daily consumption than the actual 
usage readings I have, which averaged around 20.8 kWh per day 

• There’s no explanation for why the estimates were almost double what my actual 
usage was 

The company says it followed the rules, but they haven’t shown that the estimates met the 
“best available data” standard under Regulation 5.1. 

I’m not disputing that meter readings are cumulative or that reconciliation is allowed. But 
the way it was applied was a problem: 

• Months of estimation errors were fixed in large, sudden adjustments 

• The financial impact was concentrated into a short time period 

• No steps were taken to reduce the burden on customers 

This process shifted the entire impact of a system failure onto me, even though the issue 
was entirely in NS Power’s control. 

Regulatory rules need to be fair, not just mathematically correct. 

Regulation 6.4 requires that there be an investigation and an attempt at resolving issues 
informally. In my case: 

• I had trouble getting in touch with customer service during critical periods 

• I didn’t receive detailed answers until I escalated the issue 

• No relief options were offered before I got hit with a large catch-up bill 

While late fees were waived, the overall financial shock was never addressed. 

So, I respectfully ask the Board to: 

1.    Review whether NS Power’s estimation process during the cyber-incident met the 
required standard under Regulation 5.1 

2.    Look at whether the reconciliation was applied fairly and with proper consumer 
protection 

3.    Consider whether additional billing relief, adjustments, or structured corrections are 
needed because of these unusual circumstances 

4.    Provide guidance on the best practices for reconciliation after major billing disruptions 



This appeal is not about avoiding paying for the electricity I used, but about making sure 
customers aren’t unfairly impacted by system problems, unclear estimates, and sudden 
reconciliation bills. 

I appreciate your time and consideration in reviewing this matter. 

Thank you, 

Swati Patel 

 




