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Request IR-1:
If a customer generates more energy than they consume in a given year, is the customer advised

of the amount (kWh) of excess, and if so, when and how?

Request IR-2:
Nova Scotia Power Incorporated (NS Power) provided an example of the settle-up process in
Attachment 1 to its response dated January 6, 2026, for the “net zero” scenario. Please provide

a similar example of the settle-up process for “net positive” and “net negative” scenarios.

Request IR-3:
a) Please explain NS Power’s billing periods (monthly, bi-monthly or quarterly) for Self-
Generation Option (SGO) Solar generator clients.
b) Would the billing statement includes the consumption and generation information?

c) Please provide a sample billing statement.

Request IR-4:
a) Please explain whether NS Power provides a year-end credit and consumption report to
SGO clients.
b) If so, please provide a sample year-end credit and consumption report that NS Power
would provide to its clients.
c) If not, please explain why.

d) Please explain when and how the report would normally be provided.
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