
From: MacDuff, James
To: Painting-MacLean, Kimberly; Dylan Heide
Cc: Alissa Whalen; Ashley Yeadon-Wentzell; Cavanaugh, Marina; Henwood, Crystal D; David Roberts; Dylan Heide;

Lawson, Hollie; Mersey, Janice; Katrin MacPhee; Melissa Whited; Michael Murphy; Paula Zarnett; Trent Winstone;
Kirby, Eric M

Subject: RE: M12642 - Town of Mahone Bay (TOMBEU) - Approval of Amendments to its Schedule of Rates and Charges
for the provision of electric supply and services to its customers - Board Letter

Date: December 22, 2025 9:37:08 AM

** EXTERNAL EMAIL / COURRIEL EXTERNE ** 
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une pièce jointe ou cliquez sur un lien

Ms. Painting-MacLean,
 
In its letter of December 19, 2025, the Board asked the Town of Mahone Bay Electric Utility
(“TOMBEU”) to show how the Rate Rider amounts were calculated for each customer group, and
explain why the riders are not set to fully collect the deferral balances by the end of December 2027,
as stated in the application.  Please accept the following response on behalf of TOMBEU.
 
TOMBEU’s consultants used the same method to calculate the Rate Rider amounts as was used in
Riverport Electric Light Commission’s application for approval of the 2023 Deferred Revenue
Recovery.  (See the response to Ex. R-4, IR-6 in Matter M11964). The hard coded number for each
Rider amount is found by using the Excel Goal Seek function, which seeks the equal number that will
collect the amount over the period for that class.
 
Collection of the deferred revenue amounts is on the basis of consumption to end of December.
However, since consumption in December is actually recovered by the utility part in January and part
in February due to bimonthly billing, there is a slight delay between consumption to the end of
December 2027 and payment by the customers.
 
Thank you for the opportunity to provide this response.
James
 
 
 
 
From: Painting-MacLean, Kimberly <Kimberly.Painting-MacLean@novascotia.ca> 
Sent: Friday, December 19, 2025 3:06 PM
To: Dylan Heide <dylan.heide@townofmahonebay.ca>
Cc: Alissa Whalen <awhalen@pinklarkin.com>; Ashley Yeadon-Wentzell <Ashley.Yeadon-
Wentzell@TownofMahoneBay.ca>; Cavanaugh, Marina <Marina.Cavanaugh@novascotia.ca>;
Henwood, Crystal D <Crystal.Henwood@novascotia.ca>; David Roberts <droberts@pinklarkin.com>;
Dylan Heide <dylan.heide@townofmahonebay.ca>; Lawson, Hollie <Hollie.Lawson@novascotia.ca>;
MacDuff, James <james.macduff@mcinnescooper.com>; Mersey, Janice
<Janice.Mersey@novascotia.ca>; Katrin MacPhee <kmacphee@pinklarkin.com>; Melissa Whited
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<MWhited@synapse-energy.com>; Michael Murphy <mmurphy@pinklarkin.com>; Painting-
MacLean, Kimberly <Kimberly.Painting-MacLean@novascotia.ca>; Paula Zarnett
<pzarnett@bdrenergy.com>; Trent Winstone <twinstone@rogers.com>; Kirby, Eric M
<Eric.Kirby@novascotia.ca>
Subject: [EXTERNAL] M12642 - Town of Mahone Bay (TOMBEU) - Approval of Amendments to its
Schedule of Rates and Charges for the provision of electric supply and services to its customers -
Board Letter

 
Good afternoon,
 
Please see attached Board letter regarding the above subject matter.
 
Kind regards,
Kim
 
 
PLEASE NOTE: Effective Monday, November 3, 2025, all documents and files sent to the Board must be
submitted via the secure file transfer service on our website. The direct link to upload files is
https://board.titanfile.com/NSEB/

 
KIMBERLY PAINTING-MACLEAN
Pronouns: She/Her
Administrative Assistant to Crystal Henwood, Clerk of the Board
Nova Scotia Energy Board
T 902 424 1332
TF 1 833 809 0040
 

 
Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person
or organization.
If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system.
Thank you.

 
 
Notice This communication, including any attachments, is confidential and may be protected by solicitor/client privilege. It is
intended only for the person or persons to whom it is addressed. If you have received this e-mail in error, please notify the
sender by e-mail or telephone at McInnes Cooper's expense. 
Avis Les informations contenues dans ce courriel, y compris toute(s) pièce(s) jointe(s), sont confidentielles et peuvent faire
l'objet d'un privilège avocat-client.  Les informations sont dirigées au(x) destinataire(s) seulement. Si vous avez reçu ce
courriel par erreur, veuillez en aviser l'expéditeur par courriel ou par téléphone, aux frais de McInnes Cooper.
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