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By copy of this letter, the Board requests NS Power to file a response with the Board to the
enclosed complaint on or before 2:00 pm on Friday, February 27, 2026. NS Power must
also provide a copy of their response to the complainant.

As the complainant, you will have 10 business days to respond to NS Power’s filing should
you wish to do so. The Board will then consider all information filed to determine if additional
documentation is required.

After all correspondence has been received, the evidence portion of this complaint will be
closed. The Board will review the information provided and will contact the parties should
any further information be required. A Decision of the Board will follow in due course.

If you have any questions concerning this matter, please feel free to contact the Board.

Yours very truly,

Lisa Wallace
Chief Clerk of the Board
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