From: Forsey, Lisa

Cc: Sofia Reiner; Ross, Jennifer; Carley Freeman; Wallace, Lisa; Penney, Nicole; Forsey, Lisa
Subject: RE: Follow up - M12714 - NSPI to NSEB DRO Appeal Reply Pelley
Date: March 25, 2026 1:58:32 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

Good afternoon,

Please note that NS Power would like to follow up regarding M12714 - DRO Appeal -
Jessica Pelley, filed March 10, 2026.

Upon further review of Ms. Pelly’s account, it was discovered that she was being billed
for a streetlight since her connection of service in July 2024 until its removal, March 4,
2026.

The NS Power representative has corrected the bill and adjusted the charges going back
to July 2024 to present.

A credit of $341.33 has been applied to the account and will show on Ms. Pelly’s next
bill.

Regards,

Lisa Forsey

Lisa Forsey (she/her) | Project Manager Regulatory — Corporate Regulatory Affairs | Nova
Scotia Power

1223 Lower Water Street, Halifax, NS B3) 358 |

E: lisa.forsey@nspower.ca

WWw.nspower.ca
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From: Carley Freeman <Carley.Freeman@nspower.ca>
Sent: Tuesday, March 10, 2026 1:55 PM
To: Wallace, Lisa <lisa.wallace@novascotia.ca>



Cc: Sofia Reiner <Sofia.Reiner@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>; Forsey,
Lisa <Lisa.Forsey@nspower.ca>
Subject: M12714 - NSPI to NSEB DRO Appeal Reply Pelley

Ms. Wallace:

Please note that NS Power has uploaded the following documents in relation to the matter
referenced above via the Board’s secure file transfer service:

® 20260310 NSPIto NSEB M12714 DRO - Appeal Reply - Jessica Pelley PCON
® 70260310 NSPIto NSEB M12714 DRO - Appeal Reply - Jessica Pelley RED

The contact for this matter is Jennifer Ross.

Kind regards,

Carley Freeman (she/her) | Paralegal, Regulatory Affairs | Nova Scotia Power
1223 Lower Water Street, Halifax, NS B3J 358 | L6B

E: carley.freeman@nspower.ca
WWW.nspower.ca

We acknowledge that we live and work in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq people. In
Nova Scotia we recognize that We are All Treaty People.

A Nova Scotia

An Emera Company

Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages from us,
please forward this email to unsubscribe@nspower.ca with the word “unsubscribe” in the
subject line. | Nova Scotia Power | 1223 Lower Water Street, Halifax NS B3J 3S8 |

WWW.NSpower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for
instructions.








