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for customers with non-AMI meters. NS Power’s field representative also obtains a 
meter read in person to complete the connection process. 

- Tax: HST ($92.72 + $11) x 14% = $14.52 
- Provincial Rebate $92.72 x 9% = $8.34 credit 
 
The second component is the adjustment of the closing bill for , as 
mentioned above. 
 
- Usage Adjustment: 4094 kWh x $0.18561 = $759.89 credit 
- GST/Harmonized Tax Adjust $759.89 x 14% = $106.39 credit 
- Adj Provincial Rebate $759.89 x 9% = $68.34 
 
The Board finds that NS Power has appropriately calculated the charges in this bill. 
 
(2) In the bill dated September 22, 2025, NS Power: 
• credited you back for the 293 kWh it charged you in the July 2025 bill, and 
• charged you for the actual usage of 2,373 kWh. 
 
This bill reconciled the estimated bill dated July 24, 2025, based on true meter reads. 
 
(3) The bill dated November 21, 2025: 
 
According to NS Power’s response to the Board’s IR-8, it estimated your usage during 
periods when actual meter reads were not available by calculating the average daily 
usage from bills issued the previous year for the same service address, with the same 
seasonal code, and then multiplied that by the number of days in the current service 
period. 
 
The Board finds that by using your historical usage to estimate current usage during the 
periods when an actual meter read was not possible, NS Power complied with Regulation 
5.1 by using the best available data. 
 
This bill covers 66 days between September 16 and November 21, 2025. NS Power used 
usage from the November 2024 bill issued to the previous occupant of  and 
your usage from the June and September 2025 bills, totaling 3,109.7 kWh, divided by 
230 days to get the average usage of 13.52 kWh per day. Your estimated usage for this 
billing period was calculated at 892 kWh (13.52 kWh/day multiplied by 66 days). 
 
You said in your appeal that the actual meter read on September 16, 2025 was high 
despite being taken during a period when the apartment was almost entirely unoccupied 
(you were working out of town from June to August, and the apartment was only occupied 
for approximately 11 nights during that time, and a few nights after August 20 until you 
started staying full time at the property on September 1). You also said the daily usage 
for the September 2025 bill does not align with your lifestyle and occupancy, possibly due 
to misallocated load or wiring issues.  
 
In reviewing the charges NS Power included in your bills, the Board finds that they were 
calculated appropriately. Once NS Power performed a true meter read, the earlier 
estimated reads were reconciled. Additionally, the meter test result on January 13, 2026, 
from NS Power’s Measurement Canada accredited meter shop showed that the meter is 
operating within prescribed accuracy limit. The Board finds the recorded usage and 








