April 22, 2026

Dave Lincoln

Dear Appellant:

M12733 — NSPI DRO Appeal — Billing Issues — Dave Lincoln

This letter responds to your email correspondence dated April 21, 2026, which included
various allegations and demands. Some of those allegations, including those relating to the
Human Rights Act, Consumer Protection Act, and the class action proceeding in the
Supreme Court of Nova Scotia, are not within the Board'’s jurisdiction to address.

The Board is continuing to process your complaint following its usual process and timelines
as set out in its acknowledgement letter of March 5 and email to you of April 21, 2026. The
Board acknowledgment letter also reiterates that any disconnection notices are on hold until
the Board issues a decision.

At this stage, the Board has received various documents, including NS Power’s response to
the appeal (Exhibit L-7) and your comments on that response. The Board is reviewing these
documents to determine if it requires additional information. The Board expects to issue
information requests (IRs) to NS Power, and possibly yourself, seeking additional
information, including copies of any payment agreements and relating to other issues raised
by you in this appeal. Following the receipt of responses to those IRs, the Board will
determine whether it requires further information or has enough information to make a
decision.

With respect to your request for production of Exhibit L-7, that information was provided in

NS Power’s letter of March 19, which was copied to you. Also, your email of March 20, 2026,
suggests that you received this exhibit. Regardless, it is attached for reference.
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Both parties are reminded that all correspondence on this matter must be copied to every
party. Filed documents can also be accessed through the Board’s website at
https://uarb.novascotia.ca/fmi/webd/UARB15 by entering the Matter Name “M12733”.

Yours very truly,

Lisa Wallace
Chief Clerk of the Board

c. NSPI
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