NOVA SCOTIA ENERGY BOARD

M12733

IN THE MATTER OF: THE PUBLIC UTILITIES ACT
-and -
IN THE MATTER OF: An Appeal of the Dispute Resolution Officer’s Decision by a

customer of NOVA SCOTIA POWER INC. (NS Power) — Dave

Lincoln

Non-Confidential - INFORMATION REQUESTS

To: Dave Lincoln

From: Nova Scotia Energy Board
Board Staff

Responses Due: Wednesday, May 20, 2026

Contact Person: Miranda Mavhunga

Senior Advisor Finance

Nova Scotia Energy and Regulatory Boards Tribunal
3rd Floor, 1601 Lower Water Street

Halifax, NS B3J 3S3

Tel: (902) 424-4448

Email: Miranda.Mavhunga@novascotia.ca

Issued at Halifax, Nova Scotia, this 28" day of April 2026.

Lisa Wallace, Chief Clerk of the Board
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Request IR-1:
Please describe how electricity is used in your home over time so the Board can better understand
your usage. In your response, please include:
a) A brief description of your home (approximate size, how much of it is heated, and how
many people live there).
b) The main things in your home that use electricity (for example: electric heat, hot water
tank, hot tub, large appliances, etc.), and how often they are typically used.
c) Any important changes over time that would affect your electricity use, such as:
¢ Installing or stopping use of a hot tub
e Changes in heating (for example, under-heating due to cost)
e Changes in how many people live in the home
¢ Any equipment added or removed.
d) For the hot tub specifically, when was it used and when did usage stop and was still
powered even when not in use.
e) Have you taken any steps to reduce or investigate your electricity use (for example,
changing heating habits, getting an energy audit, or having an electrician review your

system).
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