


2024 and 2025.
The Breach: This is proof of Unjust Enrichment. The "arrears" ($2,305.12) are a direct
result of the utility charging ~$300/month over my actual consumption without a
signed agreement.

4. Failure of the 12-Day Stay (Procedural Unfairness)

The Evidence: The DRO decision was issued March 3. The email from "Teri"
(included in the chain) confirms enforcement began immediately.
The Breach: This admits a violation of the 12-day appeal window explicitly stated in
the DRO’s own decision.

Demand for Relief:
Since the "complete file" provided by the utility fails to produce the Regulation
6.5(3) signed contracts required to justify the debt, I request the Board immediately:

 Strike the "arrears" from my account as they lack any legal foundation.
 Order a Forensic Audit of the account back to 2017 to calculate the total
overcollection (estimated at over $20,000).

 Correct the billing to my admitted actual usage of $496/month.

The utility's own evidence "buries" their case. I expect the Board to uphold its own
regulations and protect the consumer from this documented fraud.

Respectfully,

Dave Lincoln
Disabled Veteran

Sent from my Galaxy

-------- Original message --------
From: "Wallace, Lisa" <Lisa.Wallace@novascotia.ca>
Date: 2026-04-22 3:36 p.m. (GMT-04:00)
To: dlinc08 <dlinc08@gmail.com>
Cc: "Lawson, Hollie" <Hollie.Lawson@novascotia.ca>, "Penney, Nicole"
<Nicole.Penney@novascotia.ca>, Blake Williams <Blake.Williams@nspower.ca>, Carley
Freeman <carley.freeman@nspower.ca>, Chris Lanteigne <chris.lanteigne@nspower.ca>,
Jennifer Ross <jennifer.ross@nspower.ca>, Kathleen Murray
<kathleen.murray@nspower.ca>, Lisa Forsey <lisa.forsey@nspower.ca>, Sofia Reiner
<sofia.reiner@nspower.ca>
Subject: M12733 NSPI DRO Appeal - Billing Issues - Lincoln

Good afternoon,



 

Please see attached correspondence and attachment from the Board in response to your April
21, 2026, email.

 

Regards,

LISA WALLACE

Chief Clerk

Nova Scotia Energy Board

T 902 424 1332 Ext. 9291

TF 1 833 809 0040

F 902 424 3919

 

 

Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a specific person
or organization. If you received this by mistake, please let the sender know, do not communicate the content, and
delete the email from your system. Thank you.

 

 

   
    




