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meter was malfunctioning or inaccurately recording electricity consumption. The evidence 
shows that the electricity usage recorded on your account reconciles with the meter readings 
and the resulting charges. 
 
The Board also reviewed NS Power's explanation regarding the estimated bills issued in 
June 2025 and October 2025. The evidence shows that these bills were estimated following 
the cybersecurity incident and were subsequently reconciled when actual meter readings 
became available. NS Power confirmed that the February 11, 2026, bill did not include 
deferred consumption from those estimated billing periods and reflected 9,483 kWh of actual 
consumption recorded between December 6, 2025, and February 9, 2026. 
 
The Board further considered the historical consumption information for the account which 
is illustrated below.  
 

 
 
The evidence shows that electricity consumption, particularly during coldest winter billing 
periods, has generally increased over time. Historical February consumption was 2,519 kWh 
in 2022, 3,526 kWh in 2023, 5,492 kWh in 2024, 7,298 kWh in 2025, and 9,483 kWh in 2026. 
Similar increases are evident in other billing periods. While some of the historical 
consumption reflected in the 2025 graph may be based on estimated bills rather than actual 
meter reads, this does not materially alter the overall trend, as the estimated consumption 
does not deviate from the general pattern observed in periods supported by actual meter 
readings. While February 2026 consumption is significantly higher than earlier years, the 
Board does not find that it represents a sudden or isolated increase inconsistent with the 
overall historical trend for the account. 






