From: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail.com>
Sent: March 19, 2026 4:17 PM

To: I

Cc: customerrelations@nspower.ca; Wallace, Lisa <Lisa.Wallace@novascotia.ca>
Subject: DRO 19 Feb re Uday Yadav closed billing dispute

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliquez sur un lien

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.0.)
Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744
nspdisputeresolution@gmail.com

Udav Yadav

Please ee following highlighted statements in email of 30 Jan, 31 Jan and particularly 2 Feb
12:21 pm.

As aresult, Idid not issue a Final Written Decision in this matter.

Don Farmer, P.Eng.

Dispute Resolution Officer





