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NOVA SCOTIA ENERGY BOARD

THE PUBLIC UTILITIES ACT

-and -

M12756

AN APPEAL OF THE DISPUTE RESOLUTION OFFICER’S
DECISION by a customer of NOVA SCOTIA POWER INC. (NS

Power) — Uday Yadav

INFORMATION REQUESTS

Uday Yadav

Board Staff
Nova Scotia Energy Board

Tuesday, June 9, 2026

1 electronic copy (PDF searchable)

Miranda Mavhunga

Senior Advisor Finance

Nova Scotia Energy Board

3rd Floor, 1601 Lower Water Street
Halifax, NS B3J 3S3

Tel: (902) 424-4448

Email: Miranda.Mavhunga@novascotia.ca

Issued at Halifax, Nova Scotia, this 26" day of May 2026.

Lisa Wallace, Chief Clerk of the Board
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Request IR-1:

Please provide confirmation of:
a) The date on which you submitted your actual meter reading in November 2025;
b) The reading submitted; and
c) The method by which the reading was submitted (telephone, email, etc.).

Request IR-2:
Please confirm whether you dispute:
a) The actual electricity consumption reflected by the meter readings between July 9, 2025
and January 14, 2026; or
b) Only the billing administration, communication, and carry-forward treatment associated

with the reconciled balance.

Request IR-3:
If the Board determines the bill accurately reflects electricity consumed at the premises, would
you be willing to pay the outstanding balance over an extended repayment period and if so, what

repayment period would you consider reasonable.
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