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After review and consideration of all of the following and attached, my Final Written Decision in

the matter follows.

I will begin with my Role Statement as Dispute Resolution Officer (DRO) in matters of dispute

between N.S.Power and their Customers : I am not an employee of Nova Scotia Power or the

Nova Scotia Energy Board. I am appointed by Nova Scotia Power to satisfy the Regulations of

the Board with respect to dispute resolution. My role is to address, and hopefully resolve, disputes

with Nova Scotia Power that cannot be resolved through normal Customer channels. In my role I

investigate N.S.Power’s interpretation, and application, of Board approved Regulations. I do not

have any jurisdiction over N.S.Power’s day-to-day operations. My Decisions are binding on Nova

Scotia Power but not on the Customer. Customers may appeal my Decisions (within 12 days of

receipt of Final Written Decision) to the Board.

Your Dispute in summary is: that you have service from N.S.Power at 

(Account # ); that you indicate “my recent electricity bill, as the amount appears

significantly higher than expected and inconsistent with my household’s typical usage.”; that your

Aug, Oct and Dec 2025 bills were based were based on estimated meter readings (reading record

attached “U” means unread); that your Feb 2026  bill was based on an actual meter readings; and

that once an actual meter reading is obtained, following estimated meter readings, all estimation

error is reconciled (see more detailed explanation below).

Board approved Regulations relevant to this matter are 5.1 and 6.4 – copy attached.

 

Specific bills can be other than expected if they are based on estimated  as opposed to actual 

meter readings. Once an actual meter reading is obtained, following an estimated reading for

billing purposes, any estimation error is fully reconciled in following bills, that are based on

actual readings, as a result off the cumulative, and self-reconciling nature, of the meter reading

process. The self-reconciling process is more fully explained in the immediately following

paragraph.

 

 The “Cumulative Nature” of power meters is similar to the odometer in a car. They are not reset

to zero after a reading is taken from them. The meter (when brand new) starts at, and displays, the






