From: Briar Lee Mitchell _>

Sent: June 9, 2026 2:02 PM

To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Cc: Cavanaugh, Marina <Marina.Cavanaugh@novascotia.ca>; Blake Williams
<Blake.Williams@nspower.ca>; Carley Freeman <carley.freeman@nspower.ca>; Chris Lanteigne
<chris.lanteigne@nspower.ca>; Jennifer Ross <jennifer.ross@nspower.ca>; Kathleen Murray
<kathleen.murray@nspower.ca>; Lisa Forsey <lisa.forsey@nspower.ca>; Sofia Reiner
<sofia.reiner@nspower.ca>; Customer Relations <customerrelations@nspower.ca>; Penney, Nicole
<Nicole.Penney@novascotia.ca>; shannon.miedema@parl.gc.ca; MLA, Eastern Shore
<EasternShore.MLA@novascotia.ca>; tim.houston@mail.com; brendan@brendanmaguire.ca
Subject: Re: M12767 - NSPI to NSEB DRO Appeal IR Responses 1-9

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piece jointe ou cliquez sur un lien

It has been MONTHS now... none of you have made a decision in this revolting case. NS
Power still REFUSES to allow me to pay for what | am using now... they are letting the bill
get higher and higher so they can charge me even MORE interest. | have NEVER, in my 70
years... ever had to deal with a more corrupt company than NS Power.

Why are you REFUSING to help me? All you do is tell me you are reviewing this claim.

| do believe that you are part of the collusion to cheat me out of even more money.

If NS Power had done their job, which they did not, and billed me the CORRECT
amounts for my invoices instead of LYING to me... | could have installed heat pumps
last year and

avoided this FILTHY NIGHTMARE that NS Power is forcing me to endure.

NS Power LIED to me. Their plan apparently was to do that, to cheat me out of

am NOT paying them the THOUSANDS of dollars they cheated me out of... they are
a corrupt company... you should be putting their CEO and board into jail for what they
did to me.

Briar Lee Mitchell, EdD








