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Request IR-5: 1 

 2 

NS Power responded to the Board’s IR-3 that the bill dated July 11, 2025, included an 3 

estimated read and not a true read as previously indicated in its response to IR-2(a).  4 

 5 

(a) Please explain how NS Power estimated the usage in this estimated bill. 6 

 7 

(b) Why did the December 2025 bill reconcile the August and October 2025 bills but not 8 

the July 2025 bill? 9 

 10 

Response IR-5: 11 

 12 

(a) Bill Date:  11 July 2025 13 

 

 
 

(b) The December 2025 bill did not reconcile the July 2025 bill because the July 2025 estimate 14 

was generated manually. The "return estimated" billing process only recognizes and 15 

reconciles estimates that have been generated by the Customer Information System (CIS). 16 

As the July 2025 bill was based on a manually generated estimate, it was not captured by 17 

the "return estimated" billing process and therefore was not reconciled on the December 18 

2025 bill. By contrast, the August and October 2025 bills were generated using CIS-19 

estimated reads and were therefore included in the reconciliation process. 20 
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 2 

On June 27, 2026, Mr. Adam wished to have the meter tested by NS Power’s testing facility 3 

first, reserving the option to have it later tested by Measurement Canada. NS Power 4 

confirmed on July 13, 2026, that it will arrange for the meter to be removed and tested by 5 

Mr. Adam’s disconnection date of July 16, 2026. 6 

 7 

(a) Please provide the meter test result when available. 8 

 9 

(b) Please include instructions for Mr. Adam to have the meter tested by Measurement 10 

Canada, if he chooses to proceed with this option, including a working phone number 11 

for the local Measurement Canada office. 12 

 13 

Response IR-6: 14 

 15 

(a) Please refer to Confidential Attachment 1 and Attachment 2. 16 

 17 

(b) As noted in the meter test results letter sent to Mr. Adam (attached as Confidential 18 

Attachment 1), if Mr. Adam wishes to have the meter tested by Measurement Canada, he 19 

may submit a request online through File a measurement-related complaint or contact 20 

Measurement Canada by telephone at 1-855-637-8737. 21 

 22 

As further noted in the letter, Mr. Adam may request additional independent testing by 23 

Measurement Canada within six months of the date of the letter, subject to a $55.00 fee. If 24 

the meter is subsequently confirmed to be accurate, the customer will be responsible for 25 

the fee. If the meter is found to be outside the allowable limits, the $55.00 fee will be 26 

credited to the customer's account. 27 

REDACTED (CONFIDENTIAL INFORMATION REMOVED)  

https://ised-isde.canada.ca/site/measurement-canada/en/file-complaint


 PO Box 910 ● Halifax, Nova Scotia ● Canada ● B3J 2W5 

July 24, 2026 

Dear Miguel Adam, 

Re: Account No.
 Meter No.  2375358 

We are writing to confirm the results of the recently requested meter test. This test was conducted 
following your inquiry regarding electrical usage at your premises. As per our meter test process, 
Nova Scotia Power tested your meter (noted above) in our accredited (approved by Measurement 
Canada) testing facility. 

The results have found that this meter operates within prescribed accuracy limits. 

Should you wish to further pursue this matter, you have the option to request a meter test by 
Measurement Canada within 6 months of the date of this letter. Please note, the current fee is 
$55.00 for this additional testing. You can request a meter test by Measurement Canada online at 
File a measurement-related complaint. 

Upon receipt of your request, they will formalize a written process of notification to both you and 
Nova Scotia Power, to obtain this meter for an official test. If the meter is found to be outside the 
allowable limits, Measurement Canada will provide details as to the level of inaccuracy for an 
account adjustment. Should this occur, the $55.00 fee would be credited to your NS Power 
account (noted above).   

Should you wish to discuss this matter further, please do not hesitate to contact one of our 
Customer Care Associates by calling 1-800-428-6230.  Our representatives can also suggest tips to 
help reduce your energy usage or offer programs such as our Equal Billing program that make it 
easier to budget for your electricity bill throughout the year through equal monthly payments. 

Have a safe day, 
Teri 
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