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Response to Information Requests — Matter No. M12777

I am writing in response to the Information Requests issued in Matter No. M12777.

Response to IR-1:
Yes, I wish to have my meter tested by NS Power’s testing facility certified by Measurement
Canada, as referenced in the Inforination Requests.

My concern has been that this matter has been evaluated from the billing-system side only,
without any meter accuracy test and without any physical inspection at my property. In light of
that, I would like the meter test to proceed.

At this stage, I amn requesting the NS Power meter test first. Depending on the outcome of that
test, I reserve the right to consider requesting an independent test by Measurement Canada 1f
necessary.

I would also like to ask whether my request to investigate the practical source of the high
electricity consumption will still be conducted, or whether I will receive any additional
infornation on that issue. This remains very important to me, as I want to understand what
may have caused the unusually high usage. It is also nnportant for the new buyers, and I want
to make sure they are treated fairly upon arrival at their new place of living in Clam Bay.

Response to IR-2:
I have not applied in the past for the Heating Assistance Rebate program.

If I qualify, I will not consider it since I am moving to Ontario.

Please also note that because 1 am moving to Ontario. Any future correspondence, requests, or
notices from the Board or from Nova Scotia Power related to this matter should be sent to me
at my new address:

Please confun receipt of this response and update my mailing/contact information
accordingly.

Sincerely, Miguel Adam





