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Our File:  238984 
 
August 3, 2026 
 
Nova Scotia Energy Board 
1601 Lower Water St., 3rd Floor 
Halifax, NS   B3J 3P6 
 
Attention: Crystal Henwood, Clerk of the Board 
 
Dear Ms. Henwood: 
 
Re: M12780 Application by EfficiencyOne for approval of the 2027-2031 Demand-Side 
Management ("DSM") Purchase Agreement between EfficiencyOne and Nova Scotia Power 
Incorporated, the establishment of a final agreement between the parties, and approval of 
a 2027-2031 DSM Resource Plan – Agreement between EfficiencyOne and the Consumer 
Advocate 
 
This letter is filed on behalf of EfficiencyOne (“E1”) and the Consumer Advocate (“CA”) to advise 
of an agreement between E1 and the CA, dated August 2, 2026.  
 
E1 and the CA have had discussions with respect to the importance of ensuring that customer 
incentive levels are set at the minimum necessary to secure participation in energy efficiency 
programs. 
 
Appendix “A” sets out E1 and the CA’s agreement in this regard. E1’s hearing panel will be 
prepared to address any questions in relation to this agreement. 
 
E1 understands that counsel for the CA will confirm its acknowledgement of this agreement prior 
to or at the commencement of the oral hearing in this matter. 
 
 
Respectfully, 
 

 
 
James R. Gogan  
 
cc.  M2781 Participants 

James R. Gogan  
Direct +1 (902) 563 5920 
james.gogan@mcinnescooper.com 
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Halifax, Nova Scotia 
Canada B3J 3R7 
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