
From: Henwood, Crystal D
To: Alice Napoleon; Alissa Whalen; Angela Costello; Bill Mahody; Brian Gifford; Brianne Rudderham; Brown, Wendy;

Carley Freeman; Caroline Jonah; Carvery, Kim; Cavanaugh, Marina; Chisholm, Holly A; Chris Benjamin; Chris
Conrad; Chris Pulfer; David Brushett; David J Roberts; David Luther; David MacDougall; Emily Kirke; Francis
Wyatt; Gil Peach; Gina Thompson; Greg Hart; Henwood, Crystal D; Holly Brown; Homaira Siddiqui; James
MacDuff; James R. Gogan; Janet MacNeil; Jason Rioux; Jennifer Kallay; Jennifer Power; Jennifer Ross; Jessica
Ginsburg; Jessie Wallace; Jiang, Chris; Joni Keeping; Jordan MacNeil; Karlie Macpherson; Karynne Munroe; Kate
McDonald; Katie Power; Katrin MacPhee; Kayter, Thomas J; Kostantina Northrup (tina@ecelaw.ca); Kristina
Buurman; Kristine Burke; Lawson, Hollie; Leona Clements; Lucia Westin-Eastaugh; Mark Peachey
(mark.peachey@ieso-ns.ca); Martha Casey (mcasey@efficiencyone.com); Melissa Davies; Melissa MacAdam;
Melissa Whitten; Mersey, Janice; Michael Murphy; Nancy Rubin; Painting-MacLean, Kimberly; Patel, Girish;
Patrick Bowman; Patrick Butler; Pronko, Steve; Rebekah Powell; Sai Shetty; Sanem Sergici; Scott, Jessica; Sofia
Reiner; Taylor Montgomery; Theo Love; Twila Gaudet

Subject: RE: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application - Hearing Logistics
Date: July 23, 2026 2:34:26 PM

Good afternoon,
 
The Board has reviewed the requests from NS Power and the Consumer Advocate about the
availability of their witnesses and E1's response. The Board appreciated E1's position and its
flexibility. In the circumstances, the Board will proceed with NS Power's witnesses
immediately after E1's witnesses, but if cross-examination of E1's witnesses is not complete
by 2PM on August 5, 2026, the Board will stand down E1's witnesses temporarily and stand-up
NS Power's witnesses. NS Power's witnesses will continue the next morning if they have not
completed. The Board will call the Consumer Advocate's witness in the normal course, unless
it becomes apparent it would cover the 2.5 hour period of conflict for that witness, in which
case, another intervenor witness will be called.
 
Regards,
Crystal
 
 
PLEASE NOTE: Effective Monday, 3 November 2025, all documents and files sent to the Board must be
submitted via the secure file transfer service on our website. The direct link to upload files is
https://board.titanfile.com/NSEB/

 
 
CRYSTAL HENWOOD
Pronouns: She/Her
Clerk of the Board
Nova Scotia Energy Board
T 902 424 1332
TF 1 833 809 0040
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Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person
or organization.
If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system. Thank you.
 

From: Westin-Eastaugh, Lucia <lucia.westineastaugh@mcinnescooper.com> 
Sent: July 22, 2026 3:30 PM
To: Henwood, Crystal D <Crystal.Henwood@novascotia.ca>
Cc: anapoleon@synapse-energy.com; Alissa Whalen <awhalen@pinklarkin.com>;
acostello@eastwardenergy.com; bill <bill@washingtonmahody.com>; Gifford.brian@outlook.com;
brudderham@stewartmckelvey.com; Brown, Wendy <Wendy.E.Brown@novascotia.ca>;
carley.freeman@nspower.ca; cmjonah@stewartmckelvey.com; Carvery, Kim
<Kim.Carvery@novascotia.ca>; Cavanaugh, Marina <Marina.Cavanaugh@novascotia.ca>; Chisholm,
Holly A <Holly.Chisholm@novascotia.ca>; chris.benjamin@ecologyaction.ca;
cconrad@efficiencyns.ca; pulfer@posteritygroup.ca; brushettd@gmail.com;
droberts@pinklarkin.com; david.luther <david.luther@ieso-ns.ca>; MacDougall, David
<david.macdougall@mcinnescooper.com>; kirke@posteritygroup.ca;
fwyatt@greenenergyeconomics.com; hgp@PeachandAssociatesLLC.onmicrosoft.com; gthompson
<gthompson@efficiencyns.ca>; ghart@mikmaqrights.com; Henwood, Crystal D
<Crystal.Henwood@novascotia.ca>; Holly Brown <HBrown@efficiencyns.ca>; hsiddiqui@nrstor.com;
MacDuff, James <james.macduff@mcinnescooper.com>; Gogan, James
<james.gogan@mcinnescooper.com>; MacNeil, Janet <janet.macneil@mcinnescooper.com>;
jrioux@nrstor.com; jkallay@synapse-energy.com; jennifer.power@nspower.ca;
jennifer.ross@nspower.ca; jginsburg@mikmaqrights.com; jessie.wallace@nspower.ca; Jiang, Chris
<Chris.Jiang@novascotia.ca>; jkeeping@blackburnlaw.ca; jmacneil@eastwardenergy.com; Karlie
MacPherson <karlie.macpherson@ieso-ns.ca>; Karynne.Munroe@nspower.ca; Kate McDonald
<KMcDonald@efficiencyns.ca>; Power, Katie <katie.power@mcinnescooper.com>;
kmacphee@pinklarkin.com; Kayter, Thomas J <Thomas.Kayter@novascotia.ca>; tina@ecelaw.ca;
kbuurman@mikmaqrights.com; kburke@efficiencyns.ca; Lawson, Hollie
<Hollie.Lawson@novascotia.ca>; lmclements@stewartmckelvey.com; Westin-Eastaugh, Lucia
<lucia.westineastaugh@mcinnescooper.com>; mark.peachey@ieso-ns.ca;
mcasey@efficiencyone.com; mdavies@mnydconsulting.ca; mmacadam@blackburnlaw.ca;
mwhitten@daymarkea.com; Mersey, Janice <Janice.Mersey@novascotia.ca>;
mmurphy@pinklarkin.com; Painting-MacLean, Kimberly <Kimberly.Painting-
MacLean@novascotia.ca>; Patel, Girish <Girish.Patel@novascotia.ca>;
pbowman@bowmaneconomics.ca; pbutler@mikmaqrights.com; Pronko, Steve
<Steve.Pronko@novascotia.ca>; rpowell@blackburnlaw.ca; Sai.Shetty@brattle.com;
Sanem.Sergici@brattle.com; Scott, Jessica <Jessica.Scott@novascotia.ca>; Sofia.reiner@nspower.ca;
taylor@washingtonmahody.com; tlove@greenenergyeconomics.com; tgaudet@mikmaqrights.com
Subject: RE: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application
- Hearing Logistics

 

** EXTERNAL EMAIL / COURRIEL EXTERNE ** 
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si



vous ouvrez une pièce jointe ou cliquez sur un lien

Good afternoon,
 
E1’s preference is that due process be followed and its witnesses provide their evidence
before intervenor evidence is provided, pursuant to section 22(3) of the Board Regulatory
Rules.
 
In the interest of accommodating the intervenors, and in line with the ability for hearings to be
conducted in an informal manner, E1 is willing to arrange for Mr. Love to present his evidence
on August 6th or 7th and for Ms.  Sergici to provide her evidence on the morning of August 6th.
Given timing constraints in the morning of August 6th, and depending on the amount of
questions that will be presented to Ms. Sergici, E1 would be willing to accommodate a late
afternoon start for Ms. Sergici’s testimony on August 5th.
 
In the event the cross-examination of the E1 witnesses is not complete before the time of Ms.
Sergici’s testimony, the E1 examination could resume after Ms. Sergici provides her evidence.
However, it is E1’s strong preference to try to ensure the E1 witnesses complete their evidence
before any intervenor evidence is presented.
 
E1’s position on these accommodations is intended to be exceptional, for this proceeding only.
 
 
Sincerely,
 
Lucia Westin-Eastaugh
 

Lucia Westin-Eastaugh
Lawyer
McInnes Cooper

tel +1 (506) 855 3744 | fax +1 (506) 857 4095 

Blue Cross Centre
South Tower, Suite 400
644 Main Street 
PO Box 1368 Moncton, NB, E1C 1E2
Canada

asst Debbie Brennan | +1 (506) 877 0839

 
 
From: Henwood, Crystal D 
Sent: July 22, 2026 11:31 AM



To: James Gogan <james.gogan@mcinnescooper.com>
Cc: 'Alice Napoleon' <anapoleon@synapse-energy.com>; 'Alissa Whalen'
<awhalen@pinklarkin.com>; 'Angela Costello' <acostello@eastwardenergy.com>; 'Bill Mahody'
<bill@washingtonmahody.com>; 'Brian Gifford' <Gifford.brian@outlook.com>; 'Brianne Rudderham'
<brudderham@stewartmckelvey.com>; Brown, Wendy <Wendy.E.Brown@novascotia.ca>; 'Carley
Freeman' <carley.freeman@nspower.ca>; 'Caroline Jonah' <cmjonah@stewartmckelvey.com>;
Carvery, Kim <Kim.Carvery@novascotia.ca>; Cavanaugh, Marina
<Marina.Cavanaugh@novascotia.ca>; Chisholm, Holly A <Holly.Chisholm@novascotia.ca>; 'Chris
Benjamin' <chris.benjamin@ecologyaction.ca>; 'Chris Conrad' <cconrad@efficiencyns.ca>; 'Chris
Pulfer' <pulfer@posteritygroup.ca>; 'David Brushett' <brushettd@gmail.com>; 'David J Roberts'
<droberts@pinklarkin.com>; 'David Luther' <david.luther@ieso-ns.ca>; 'David MacDougall'
<david.macdougall@mcinnescooper.com>; 'Emily Kirke' <kirke@posteritygroup.ca>; 'Francis Wyatt'
<fwyatt@greenenergyeconomics.com>; 'Gil Peach'
<hgp@PeachandAssociatesLLC.onmicrosoft.com>; 'Gina Thompson' <gthompson@efficiencyns.ca>;
'Greg Hart' <ghart@mikmaqrights.com>; Henwood, Crystal D <Crystal.Henwood@novascotia.ca>;
'Holly Brown' <hbrown@efficiencyns.ca>; 'Homaira Siddiqui' <hsiddiqui@nrstor.com>; 'James
MacDuff' <james.macduff@mcinnescooper.com>; 'James R. Gogan'
<james.gogan@mcinnescooper.com>; 'Janet MacNeil' <janet.macneil@mcinnescooper.com>; 'Jason
Rioux' <jrioux@nrstor.com>; 'Jennifer Kallay' <jkallay@synapse-energy.com>; 'Jennifer Power'
<jennifer.power@nspower.ca>; 'Jennifer Ross' <jennifer.ross@nspower.ca>; 'Jessica Ginsburg'
<jginsburg@mikmaqrights.com>; 'Jessie Wallace' <jessie.wallace@nspower.ca>; Jiang, Chris
<Chris.Jiang@novascotia.ca>; 'Joni Keeping' <jkeeping@blackburnlaw.ca>; 'Jordan MacNeil'
<jmacneil@eastwardenergy.com>; 'Karlie Macpherson' <Karlie.macpherson@ieso-ns.ca>; 'Karynne
Munroe' <Karynne.Munroe@nspower.ca>; 'Kate McDonald' <kmcdonald@efficiencyns.ca>; 'Katie
Power' <katie.power@mcinnescooper.com>; 'Katrin MacPhee' <kmacphee@pinklarkin.com>;
Kayter, Thomas J <Thomas.Kayter@novascotia.ca>; 'Kostantina Northrup (tina@ecelaw.ca)'
<tina@ecelaw.ca>; 'Kristina Buurman' <kbuurman@mikmaqrights.com>; 'Kristine Burke'
<kburke@efficiencyns.ca>; Lawson, Hollie <Hollie.Lawson@novascotia.ca>; 'Leona Clements'
<lmclements@stewartmckelvey.com>; 'Lucia Westin-Eastaugh'
<lucia.westineastaugh@mcinnescooper.com>; 'Mark Peachey (mark.peachey@ieso-ns.ca)'
<mark.peachey@ieso-ns.ca>; 'Martha Casey (mcasey@efficiencyone.com)'
<mcasey@efficiencyone.com>; 'Melissa Davies' <mdavies@mnydconsulting.ca>; 'Melissa MacAdam'
<mmacadam@blackburnlaw.ca>; 'Melissa Whitten' <mwhitten@daymarkea.com>; Mersey, Janice
<Janice.Mersey@novascotia.ca>; 'Michael Murphy' <mmurphy@pinklarkin.com>; 'Nancy Rubin'
<nrubin@stewartmckelvey.com>; Painting-MacLean, Kimberly <Kimberly.Painting-
MacLean@novascotia.ca>; Patel, Girish <Girish.Patel@novascotia.ca>; 'Patrick Bowman'
<pbowman@bowmaneconomics.ca>; 'Patrick Butler' <pbutler@mikmaqrights.com>; Pronko, Steve
<Steve.Pronko@novascotia.ca>; 'Rebekah Powell' <rpowell@blackburnlaw.ca>; 'Sai Shetty'
<Sai.Shetty@brattle.com>; 'Sanem Sergici' <Sanem.Sergici@brattle.com>; Scott, Jessica
<Jessica.Scott@novascotia.ca>; 'Sofia Reiner' <Sofia.reiner@nspower.ca>; 'Taylor Montgomery'
<taylor@washingtonmahody.com>; 'Theo Love' <tlove@greenenergyeconomics.com>; 'Twila
Gaudet' <tgaudet@mikmaqrights.com>
Subject: RE: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application
- Hearing Logistics
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Mr. Gogan,
 
Further to the emails below from NS Power and the Consumer Advocate regarding scheduling
constraints during the hearing, could EfficiencyOne please provide its comments on these
constraints by the end of the day today.
 
Regards,
Crystal
 
PLEASE NOTE: Effective Monday, 3 November 2025, all documents and files sent to the Board must be
submitted via the secure file transfer service on our website. The direct link to upload files is
https://board.titanfile.com/NSEB/

 
 
CRYSTAL HENWOOD
Pronouns: She/Her
Clerk of the Board
Nova Scotia Energy Board
T 902 424 1332
TF 1 833 809 0040
 

 
Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person
or organization.
If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system. Thank you.
 

From: Michael Murphy <mmurphy@pinklarkin.com> 
Sent: July 22, 2026 10:45 AM
To: Painting-MacLean, Kimberly <Kimberly.Painting-MacLean@novascotia.ca>
Cc: bill@mjswm.com <bill@washingtonmahody.com>; mmacadam@blackburnlaw.ca; Rebekah L.
Powell <rpowell@blackburnlaw.ca>; MacDougall, David <david.macdougall@mcinnescooper.com>;
MacDuff, James <james.macduff@mcinnescooper.com>; David Roberts <droberts@pinklarkin.com>;
Power, Jennifer <Jennifer.Power@nspower.ca>; Brianne E. Rudderham
<brudderham@stewartmckelvey.com>; Nancy G Rubin <nrubin@stewartmckelvey.com>; Williams,
Blake <Blake.Williams@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>; James R. Gogan
<james.gogan@mcinnescooper.com>; Lucia Westin-Eastaugh
<lucia.westineastaugh@mcinnescooper.com>
Subject: RE: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application
- Hearing Logistics
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Caution: This is an external email.

 

** EXTERNAL EMAIL / COURRIEL EXTERNE ** 
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une pièce jointe ou cliquez sur un lien

Good morning,
 
Further to Ms. Power’s note below, I write to advise that Mr. Love also has a scheduling constraint the
week of the hearing. In particular, we understand that he will be unavailable on August 5 between
2:00 to 4:30 pm. It is possible that this will not present any issues during the hearing, but wished to
advise the Board and parties in advance.
 
Thank you.
 
Michael Murphy, Partner, Pink Larkin
T: 902.422.2406    F: 902.423.9588

 
From: Power, Jennifer <Jennifer.Power@nspower.ca> 
Sent: July 21, 2026 2:18 PM
To: Painting-MacLean, Kimberly <kimberly.painting-maclean@novascotia.ca>
Cc: bill@mjswm.com <bill@washingtonmahody.com>; mmacadam@blackburnlaw.ca; Rebekah L.
Powell <rpowell@blackburnlaw.ca>; MacDougall, David <david.macdougall@mcinnescooper.com>;
MacDuff, James <james.macduff@mcinnescooper.com>; Michael Murphy
<mmurphy@pinklarkin.com>; David Roberts <droberts@pinklarkin.com>; Brianne E. Rudderham
<brudderham@stewartmckelvey.com>; Nancy G Rubin <nrubin@stewartmckelvey.com>; Williams,
Blake <Blake.Williams@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>; James R. Gogan
<james.gogan@mcinnescooper.com>; Lucia Westin-Eastaugh
<lucia.westineastaugh@mcinnescooper.com>
Subject: Re: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application
- Hearing Logistics

 

 

Good afternoon,
 
I am writing to request the Board's consideration of a scheduling accommodation for NS Power's
expert from The Brattle Group, Ms. Sergici, due to an unforeseen scheduling constraint. Ms. Sergici is
only available on August 4, 5, and if necessary, the morning of the 6th.

To accommodate this constraint, I am hoping that Ms. Sergici be permitted to provide her evidence
either during the afternoon of Day 2 or first thing on the morning of Day 3 of the hearing. If scheduled
on Day 3, Ms. Sergici would be available only until 12:00 pm (noon) at the latest and would be
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required to conclude her evidence, including cross-examination, by that time.

Thank you for your consideration.

 
Jennifer Power  (she/her) |  Director Regulatory |  Nova Scotia Power
T: 902-428-6063  |   C: 902-717-1379  
E: jennifer.power@nspower.ca
www.nspower.ca  
Follow us on Twitter          
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www.nspower.ca
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courriel par erreur, veuillez en aviser l'expéditeur par courriel ou par téléphone, aux frais de McInnes Cooper.

mailto:jennifer.power@nspower.ca
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nspower.ca%2F&data=05%7C02%7CKimberly.Painting-MacLean%40novascotia.ca%7Cc5783793667f4a0db40108dee8e0a2cf%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C639204248660727986%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QUS4pndA2Vs17GBLDoRfv6Z4BquRu32MVzhbpW9r5wQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftwitter.com%2Fnspowerinc&data=05%7C02%7CKimberly.Painting-MacLean%40novascotia.ca%7Cc5783793667f4a0db40108dee8e0a2cf%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C639204248660748314%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n6hakoBAtrpoPeAo5rwN0eecMkoKLrj4JdXre1diSj8%3D&reserved=0
mailto:unsubscribe@nspower.ca
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nspower.ca%2F&data=05%7C02%7CKimberly.Painting-MacLean%40novascotia.ca%7Cc5783793667f4a0db40108dee8e0a2cf%7C8eb23313ce754345a56a297a2412b4db%7C0%7C0%7C639204248660772773%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GcoY%2F%2F2ku4RxnvrC%2FJ5TG%2FumWY9ib4xn9VmMv8I%2BzAQ%3D&reserved=0

