
From: Henwood, Crystal D
To: Alice Napoleon; Alissa Whalen; Angela Costello; Bill Mahody; Brian Gifford; Brianne Rudderham; Brown, Wendy;

Carley Freeman; Caroline Jonah; Carvery, Kim; Cavanaugh, Marina; Chisholm, Holly A; Chris Benjamin; Chris
Conrad; Chris Pulfer; David Brushett; David J Roberts; David Luther; David MacDougall; Emily Kirke; Francis
Wyatt; Gil Peach; Gina Thompson; Greg Hart; Henwood, Crystal D; Holly Brown; Homaira Siddiqui; James
MacDuff; James R. Gogan; Janet MacNeil; Jason Rioux; Jennifer Kallay; Jennifer Power; Jennifer Ross; Jessica
Ginsburg; Jessie Wallace; Jiang, Chris; Joni Keeping; Jordan MacNeil; Karlie Macpherson; Karynne Munroe; Kate
McDonald; Katie Power; Katrin MacPhee; Kayter, Thomas J; Kostantina Northrup (tina@ecelaw.ca); Kristina
Buurman; Kristine Burke; Lawson, Hollie; Leona Clements; Lucia Westin-Eastaugh; Mark Peachey
(mark.peachey@ieso-ns.ca); Martha Casey (mcasey@efficiencyone.com); Melissa Davies; Melissa MacAdam;
Melissa Whitten; Mersey, Janice; Michael Murphy; Nancy Rubin; Painting-MacLean, Kimberly; Patel, Girish;
Patrick Bowman; Patrick Butler; Pronko, Steve; Rebekah Powell; Sai Shetty; Sanem Sergici; Scott, Jessica; Sofia
Reiner; Taylor Montgomery; Theo Love; Twila Gaudet

Subject: M12780 - EfficiencyOne - 2027-2031 Demand Side Management (DSM) Plan Application - Undertaking List
Date: August 7, 2026 3:32:00 PM
Attachments: M12780 - Undertaking List.pdf

Good afternoon,
 
Please see attached Undertaking List regarding the above matter.  Please note the following
due dates:
 

Response to Undertakings: August 21 and August 28, 2026;
Submissions: September 11, 2026; and
Reply Submissions September 18, 2026.

 
Regards,
Crystal
 
PLEASE NOTE: Effective Monday, 3 November 2025, all documents and files sent to the Board must be
submitted via the secure file transfer service on our website. The direct link to upload files is
https://board.titanfile.com/NSEB/

 
 
CRYSTAL HENWOOD
Pronouns: She/Her
Clerk of the Board
Nova Scotia Energy Board
T 902 424 1332
TF 1 833 809 0040
 

 
Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person
or organization.
If you received this by mistake, please let the sender know, do not communicate the content, and delete the email
from your system. Thank you.
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NOVA SCOTIA ENERGY BOARD  


 UNDERTAKING LIST 
 
  
MATTER NAME:     
EfficiencyOne - 2027-2031 Demand Side Management 


(DSM) Plan Application 


MATTER #:  M12780 


DATE: UND# DESCRIPTION 
REQUESTED 


OF _____  BY _____ 
DATE 
DUE 


August 4, 
2026 


U-1 To provide data to show the number 
and proportion of customers who do 
not proceed with participating in 
EOne’s low income and equity 
programs because of pre-
weatherization barriers, the nature 
of those barriers, and the 
disposition of each case 


EfficiencyOne  by 
Consumer 
Advocate 


August 21, 
2026 


August 4, 
2026 


U-2 EOne will provide the incentives 
amounts for the non-profit 
organizations that participate in the 
Affordable Multi-family Homes 
Program as a percentage of typical 
total project costs (IR-6) 
  


EfficiencyOne  by 
Affordable Energy 


Coalition 


August 21, 
2026 


August 4, 
2026 


U-3 To provide an estimate of the cost 
for a homeowner-style program only 
for landlords whose tenants pay 100 
percent of their energy bills 
 


EfficiencyOne  by 
Affordable Energy 


Coalition 


August 21, 
2026 


August 4, 
2026 


U-4 EOne to provide a Rate and Bill 
Impact Analysis of the IRP DSM 
level of demand response, solar PV, 
and the round two level of energy 
efficiency savings but instead of the 
75/25 allocation, the Rate and Bill 
Impact Analysis is to reflect the 
100% direct allocation, as reflected 
in the new NS Power Cost of 
Service Study  


EfficiencyOne  by 
Industrial Group 


August 21, 
2026 


August 5, 
2026 


U-5 To provide assessments done 
regarding the impact of strategic 
electrification on low-income 
customers in Nova Scotia 


EfficiencyOne  by 
 Affordable Energy 


Coalition 


August 21, 
2026 
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August 5, 
2026 


U-6 To provide its documented checklist 
used to verify the results produced 
by Guidehouse’s proprietary 
modeling as part of EOne’s quality 
assurance on the inputs and 
outputs. 


EfficiencyOne  by 
NSEB  counsel 


 
 


August 21, 
2026 


August 5, 
2026 


U-7 To confirm the results of the 
residential subtotal and portfolio 
total Net to Gross Ratio results as 
submitted in Exhibit E-3, Table 5 


EfficiencyOne  by 
 NSEB counsel 


 


August 21, 
2026 


August 5, 
2026 


U-8 EOne to provide its energy 
efficiency measure PAC scores to 
include program administration 
costs assigned to individual 
measure level in Appendix A 
Attachment 3, and if any of the 
measures don’t meet the PAC test, 
to provide justification for the 
inclusion of these measures in the 
preferred plan. 


EfficiencyOne  by 
NSEB 


August 21, 
2026 


August 5, 
2026 


U-9 To provide a revised response to IG 
IR-11, Attachment 2 


EfficiencyOne  by 
NSEB 


August 21, 
2026 


August 5, 
2026 


U-10 EOne to provide an update to the 
PAC scores to include program 
administration costs related to 
Smart Thermostats in response to 
Solar Nova Scotia IR-1, Table 1 of 
Exhibit E-15. 


EfficiencyOne  by 
NSEB 


August 21, 
2026 


August 5, 
2026 


U-11 To confirm the bill impacts 
referenced in the Consumer 
Advocate’s Excel spreadsheet 
(Exhibit E-21(ii)) 


EfficiencyOne  by 
 Affordable Energy 


Coalition 
 


August 21, 
2026 


August 6, 
2026 


U-12 To review the information in Exhibits 
59 through 61 and reconcile that 
with the evidence at PDF page 22, 
line 5 
 
 


 Green Energy 
Economics by 
NSEB counsel   


August 28, 
2026 
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August 6, 
2026 


U-13 To update Tables 2 and 3 of his 
evidence (Exhibit E-21) if in fact 
they don't really represent the 
incremental investment of 195 
million versus 145 million.  
If the tables have to be revised, 
don’t revise the cost-of service split 


 Green Energy 
Economics  by 


NSEB 
  


August 28, 
2026 


August 6, 
2026 


U-14 To confirm whether any of the 
comparators used in the Apex 
Study are included in the  
list of utilities presented in Exhibit E-
21(iv) 


 Green Energy 
Economics  by 


NSEB 
 


August 28, 
2026 


August 6, 
2026 


U-15 Following EOne’s filing of 
Undertaking 4, to provide an update 
to Tables 2 and 3  of his evidence 
(Exhibit E-21) that outlines the 
average rate impact by customer 
class over the plan period in Exhibit 
E-21. 


Green Energy 
Economics  by 


Industrial Group 
  


August 28, 
2026 


August 6, 
2026 


U-16 To confirm whether in Table 3 of E-
23, page 26 the total PAC costs 
includes enabling strategies. If not, 
show the revised PAC score for the 
portfolio if it was to include strategic 
electrification 
 


Solar Nova Scotia 
by  


NSEB 


August 21, 
2026 






