ORDER M12784

NOVA SCOTIA ENERGY BOARD

IN THE MATTER OF THE PUBLIC UTILITIES ACT
-and -

IN THE MATTER OF a review of NOVA SCOTIA POWER INCORPORATED’S 2025
Annual Performance Standards Report

BEFORE: @Stephen T. McGrath, K.C., Chair
;F Roland A. Deveau, K.C., Vice Chair
Steven M. Murphy, MBA, P.Eng., Member
ichard J. Melanson, LL.B., Member
ifer L. Nicholson, CPA, CA, ICD.D., Member

ORDER

Nova Scotia Power Incorporated (NS Power) filed its 2025 Annual Performance
Standards Report with the Nova Scotia Energy Board on March 31, 2026.

The Board issued its Decision on October 15, 2026, accepting the annual report.
The Board has the following directives in this matter:

1. To include, in the 2026 Annual Performance Standards Report, the CKAIFI and
CKAIDI results for the chronic circuits identified in this report, together with the
2026 average CKAIFI and CKAIDI values plus two standard deviations across all
NS Power circuits.

2. To include the following information and analysis in future performance standards
reports:

e a consolidated presentation of the contribution of loss-of-supply events to
outage duration, including regional context and, where available, trends over
time;

e periodic summary reporting of substation-level interruption impacts, to identify
areas of concentrated or recurring impact;
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e structured identification of recurring transmission-related constraints or supply
dependencies that materially influence feeder-level reliability; and
e disaggregation of planned outage impacts (by feeder or substation groupings).

3. Toinclude, in its 2026 Performance Standards Report, a more detailed description
of its practices in relation to planned outages, particularly in respect of customer
notification, coordination and scheduling.

DATED at Halifax, Nova Scotia, this 15" day of October 2026.

gerkiof the Board
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