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AN APPEAL OF THE DISPUTE RESOLUTION OFFICER’S
DECISION by a customer of NOVA SCOTIA POWER INC. (NS

Power) — Marilyn Ells

INFORMATION REQUESTS

Nova Scotia Power

Jennifer Ross

Director, Regulatory Planning & Compliance
By email: jennifer.ross@nspower.ca

Board Staff
Nova Scotia Energy Board

Thursday, June 11, 2026

1 electronic copy (PDF searchable)

Miranda Mavhunga

Senior Advisor Finance

Nova Scotia Energy Board

3rd Floor, 1601 Lower Water Street
Halifax, NS B3J 3S3

Tel: (902) 424-4448

Email: Miranda.Mavhunga@novascotia.ca
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Gmail - Marilyn Ells Power Bill Inquiry https://mail.google.com/mail/u/0/?ik=c1d8a53064 & view=pt&sear...
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(]
Marilyn Ells Power Bill Inquiry  \sesle » peaney @ pove - Clia-ca-
’ 7

Joseph Gosbe Thu, Apr 16, 2026 at 10:06 AM
Draft To: nicolepenny@novascotia.ca

Hello Nicole,

I am sending this email on behalf of Marilyn Ells, who does not have a computer or email,
"Nicole Penny, forward to NS Energy Board
My response {o letter from Energy Board received April 15th, 2026.

On 12th of April | paid $505 against a bill of $1258.41. | am asking for a break do;m of usage for period December

22/25 to February 19/26: o
Lighting N

Washer e
Refrigeration ; NN
Well Pump

Water Heater

Heat Pump

Appliances - stove, toaster
Is it true that it's possible low estimates are being covered by the $1258.41? Was the meter checked April 8th?

Billing period August-October 2025, | would like a similar breakdown of usage of power. Thank you Nicole for your
assistance.

Sincerely,
Marilyn Ells"

Thank you for your attention to this matter,
Pastor Joe Gosbee
Cambridge United Baptist Church

1of1 2026-04-16, 10:07 a.m.
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Request IR-1: .
The Customer stated that a meter test was scheduled for April 8, 2026, but no NS Power
representative attended. Please explain:

a) Whether a meter test was scheduled for April 8, 2026; ‘j«w / J‘;{' “Urad
b) Whether the appointment was cancelled, missed, or otherwise aﬂ_r_l_qt__p_mceedi

planned; and . e
c) Whether the meter was subsequently tested at a later date. d,e T"’j: /bndw/
Al A (eoved 6
AN Mz

Request IR-2:
The meter history provided appears to show: an actual read on August 21, 2025;

esfimated/unread billing periods for both October 27, 2025, and December 22, 2025; and JD ¢ ‘N/W”W
an actual read on February 19, 2028. Please explain in detail: \(l WJ‘A’W
a) How consumption was estimated during the August 21 — October 27, 2025, billing period; . W
b) Homsumption was estimated during the August 21 — December 22, 2025, period;
¢) Whether those estimates were subsequently determined to materially understate actual

usage.
d) Why actual reads were not obtained for the October and December billing periods despite

an actual meter read having been successfully obtained on August 21, 2025.

Request IR-3:
In NS Power's response dated April 23, 2026, NS Power stated that the February 2026 read was

a true read and the bill showed a total consumption of 6359 kWh from the December 22, 2025,
billing date. Energy charges were broken down into the 2025 charges (970 kWh x $0.18561 =
$180.04) and the 2026 charges (5,359 kWh x $0.18187 = $980.10).
a) Please clarify whether the February 2026 billed usage represents actual consumption
specifically during the December 22, 2025, to February 19, 2026, billing perio
cumulative reconciliation consumption attributable to prior underestimated periods. O‘l '

b) If a combination, please provide a breakdown separating: %o‘v ﬂ.&/\ W

i. actual December — February consumption; gnd . )
D camnal detimints pkan ZT""‘- anl
el
1%

ii. prior period reconciliation adjustments. A W
%mnter ling periods

el

c) Please provide a comparative historical analysis
from 2022 — 2026, including:
i. billing cycle dates;
ii. actual KWh usage; and

Document: 330391 Date Filed: 05/28/26 Page 2
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ii. average daily consumption.
d) Please_explain why the February 2026 billed usage of 6,359 kWh materially exceeds
comparable historical winter period usage shown in the meter history.

OWM-JL zg Co /Amw)
Trene Wzooﬁ)?{iﬂb% 262 b .
V Wu&?mm/@ﬂw‘j emilriue,,
t(ﬁ M('/t,u.w @mm,’
4 6351 KWh oyceedes companatilel
My&wfwu»a«g,ez-"
How At the oThon Rococholdn deal
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1 RequestIR-1:
2 Pursuant to Regulations 5.5 and 6.7 of the Nova Scatia Power Inc. Tariffs and Regulations
3 customers have the right to request meter testing where there is a concern regarding billing/meter
a4  accuracy. In your May 5, 2026, correspondence, you state that NS Power was scheduled to check " 4,
5 your meter on April 8, 2026, but that no representative attizfi;d. Please expjain; QQMI/
6 a) How and when this meter check was arranged; . ;’9 y W
7 b) Whether the appointment was confirmed by NS Power; ﬂ-UL D 1o 3
8 ¢) Whether any further communication occurred regarding the mis dppointment; and
9 d) Whether the meter was subsequently inspected, tested, or checked at a later date.
10 qV? W en. M SP MG__
11 Request IR-2: Ao net Ao "]5 Q] s St Lot -

12  Please advise whether there were any material changes at the property between December 2025
13 and February 2026 that may have affected electricity usage, including, for example:

14 a) Changes in occupancy; “ho c//
15 b) Changes in heating usage or thermostat settings; j o ul/v.?z
}

16 c) Installation of new appliances or equipment, Lo >
17 d) Use of supplemental heating sources; or lé,m/ ) A,\ALJ{/ Mﬁf(/g"\-ﬂ/ W\

18 e) Renovations or additions to the property. N0 i !‘*‘7 .
rolin £759 ; : #ufpwufv ﬁf"“’ 2
i -

19 R v .
20 RequestIR3: sl IS f‘/(‘» PRI S am The MA-

21 a) Have you have reviewed the current meter reading at the premises and does it appear
22 generally consistent with your recent bill’?

23 b) Do you believe the meter is recording usage accurately?
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