A Nova Scotia
' POWER PO Box910 | Halifax, Nova Scotia | Canada | B3J

An Emera Company

April 23, 2026
PARTIALLY CONFIDENTIAL

Lisa Wallace

Chief Clerk of the Board

Nova Scotia Energy Board

1601 Lower Water Street, 3rd Floor
Halifax, NS B3J 3S3

Re: M12797 -DRO Appeal - Marilyn Ells
Dear Ms. Wallace:

On April 8, 2026 Colina McNeil on behalf of Marilyn Ells contacted the Nova Scotia
Energy Board (NSEB, Board) to appeal a decision of the Dispute Resolution Officer
(DRO) regarding Ms. Ells’ Nova Scotia Power bill.

In the Nova Scotia Energy Board’s (Board, NSEB) letter dated April 9, 2026, the Board
directed as follows:

By copy of this letter, the Board directs Nova Scotia Power Inc. (NS
Power, the Company) to file a response with the Board to the enclosed
appeal on or before 2:00 PM on Thursday, April 23, 2026, and to provide
a copy of the complete file reviewed by the DRO in reachingits decision,
including any supporting information and comments NS Power wishes
the Board to consider. NS Power must also prove a copy of their
response to [Marilyn ELlls].

Ms. Ells is appealing a decision by the Dispute Resolution Officer (DRO) dated April 1,
2026. The complete DRO file as provided by the DRO pertaining to this decision is
included as Confidential Attachment 1. Attached as Confidential Attachment 2 are
the relevant customer account and communication notes from NS Power’s CIS
database. Attached as Confidential Attachment 3 are customer bills for 2024-2026.

Please accept the following summary of activities and communications pertaining to
the April 1, 2026 DRO decision being appealed by Ms. Ells:

° November 2025 — Ms. Ells contacted NS Power several times to ask about her
August and October bills. This is referenced on pages 7-9 of 11 in Confidential
Attachment 2. On January 12, 2026 Ms. Ells asked about when the information
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on MyEnergy Insight would be available. This is referenced on page 10 of 11 in
Confidential Attachment 2. On March 9, 2026 Ms. Ells called about her high
bill and was advised that it was a catch-up (reconciliation) bill. This is
referenced on page 11 of 11 in Confidential Attachment 2.

° March 30, 2026 - Colina McNeil from the Kings North Constituency Office
contacted the DRO on behalf of Marilyn Ells to formally dispute a high power
bill. This is referenced on pages 1-2 of 21 in the DRO file attached as
Confidential Attachment 1.

° March 30, 2026 — The DRO responded to Ms. MacNeil and NS Power. He
summarized his role and asked NS Power to provide its position in the matter
as well as relevant account documentation. This is referenced on pages 3-4 of
21 in the DRO file attached as Confidential Attachment 1.

° March 31, 2026 — Ms. McNeil confirmed that Ms. Ells had given her consent to
release her account information to the DRO. This is referenced on page 6 of
21in the DRO file attached as Confidential Attachment 1.

° March 31, 2026 — NS Power provided its position to DRO, stating the following:

Most of our meter reads are now reconnected to our billing
system and as a result, more customer bills are showing actual
electricity usage. Once the meter is read, either remotely or in
person, the bill is reconciled automatically to reflect actual
usage.

NS Power confirms that the customer’s meter reads for October
and December were estimated. Any differences between
estimated and actual usage will be addressed and accurately
reflected in afuture bill. The February 2026 meterread was atrue
read and was the reconciliation bill.

It is NS Power’s position that the customer has been billed
appropriately. We are here to help. If the customer requires a
payment plan on the balance, our Customer Care team is
available at 1-800-428-6230. They can offer flexible, interest-free
payment plans.

NS Power attached the account ledger and meter reads for the subject account
(0517931-2). This is referenced on page 8 of 21 in the DRO file attached as
Confidential Attachment 1.

Page 2 of 5
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° For ease of understanding, a billing and consumption reconciliation between
the August 2025 true read and the February 2026 true read is provided below.

Ms. Ells’ last true read before the reconciliation billwas in August 2025, and the
meter read was 41604.00. The February 2026 true read was 51934.49.
Therefore, Ms. Ells’ consumption during those six months was 10330.49 kWh.

The October 2025 bill accounted for the charges following the August 21, 2025
true read. The base charge was $38.34 for the two-month period, and the
energy charge was $397.39 for 2141 kWh used (at $0.18561/kWh).

Those October 2025 charges (2141 kWh consumption plus base charges for
two months) were then reversed on the December 2025 bill. At that time, Ms.
Ells was billed for 3971 kWh. The charges on the December bill were for four
months of base charges ($78.68) and energy consumption of 3971 kWh
($737.060).

The February 2026 read was a true read and the bill showed a total
consumption of 6359 kWh from the December 22, 2025 billing date. The
February bill included two months of base charges ($5.85 in 2025 and $32.49
for 2026) plus the 6359 kWh ($1160.14). The energy charges were broken down
into the 2025 charges (970 kWh x $0.18561 = $180.04) and the 2026 charges
(5359 x $0.18187 = $980.10).

According to the invoices, Ms. Ells paid for 2141 kWh on November 13, 2025
($435.730 and 1830 kWh on January 20, 2026 ($396.91)." This amount is
deducted from the total amounts owing, leaving the balance shown on Ms. Ells’

February 2026 bill.

Description Details Amount
February 2026 True Read 51934.49

August 2025 True Read 41604.00

Total kWh Consumed 10330.49 kWh

October 2025 base charge 2 @ $19.17 38.34
October 2025 energy charge 2141 @ $0.18561 397.39
December 2025 base charge 4 @ 19.17 76.68
December 2025 energy Charge 3971 @ $0.18561 737.06
October 2025 base charge reversed -2 @ S$19.17 (38.34)*
October 2025 energy charge reversed -2141 @ $0.18561 (397.39)*
February 2026 base charge for 2025 9/30 @ S$19.17 5.85

1 The $495.40 paid in September was for the amount owing on the August 2025 bill and applies to the energy
consumed up to August 21, 2025.
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Description Details Amount
February 2026 base charge for 2026 50/60 @ $19.17 32.49
February 2026 energy charge for 2025 970 @ S0.18561 180.04
February 2026 energy charge for 2026 5389 @ $0.18187 980.10
Subtotal $2012.21
HST less Rebate HST 14% x 0.357 $100.62
Total $2112.83
Less Payment November 13 (457.51)
Less Payment January 20 (396.91)
Balance Owing $1258.41

*These amounts were combined and shown as -435.73 on the bill.

° April 1, 2026 — The DRO issued his Final Written Decision pertaining to this
appeal, finding as follows:

Specific bills can be other than expected if they are based on
estimated - as opposed to actual - meter readings. Once an
actual meter reading is obtained, following an estimated reading
for billing purposes, any estimation elTor is fully reconciled in
following bills, that are based on

actual readings, as a result off the cumulative, and self-
reconciling nature, of the meter reading process. The self-
reconciling process is more fully explained in the immediately
following paragraph.

Once an actual meter reading is obtained following estimated
meter readings, all estimation error is reconciled. Your estimated
usage over the Aug to Dec 2025 periods were clearly lower than
actual usage.

Final Written DRO Decision: In the context of Board approved
Regulation 5 .1, N. S .Power has appropriately billed the
Customer for service to 495 North Bishop Rd (Account# 0517931-
2).

This is referenced on pages 15-16 of 21 in the DRO file attached as
Confidential Attachment 1.

° November 4, 2025 -Ms. Ells (care of Colina McNeil) appealed the DRO’s
decision with the NSEB.

NS Power understands the concern of receiving a large reconciliation bill after several
months of estimated bills, and apologizes for the distress this has caused Ms. Ells.

Page 4 of 5
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There are flexible, interest-free options available for retiring the balance, and NS Power
encourages Ms. Ells to contact the Customer Care Centre to work to find a solution.

NS Power agrees with the DRO’s decision that Ms. Ellis has been billed appropriately.

Please consider the enclosed information confidential due to the personal nature of
the information that has been provided. NS Power has forwarded a copy of this
correspondence to Ms. Ells by mail and to Ms. McNeil by e-mail.

Yours truly,

- T.I/:Tb',\_: = /'..

J‘énnifer Ross
Director, Regulatory Planning & Compliance

Encl.

C. Marilyn Ells by mail to
495 North Bishop Rd
Brooklyn Corner NS
BOP 1GO

Colina McNeil (cmnkingsnorth@gmail.com)

Page 5of g
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nspdisputeresolution@gmail.com

From: Colina McNeil <cmnkingsnorth@gmail.com > /%/ﬁ/z 77 ﬂg
Sent: Monday, March 30, 2026 2:13 PM —_ Y /c
To: nspdisputeresolution@gmail.com o —
Subject: Action: Marilyn Ells - Account 0517931 - 2 e
Attachments: Farmer.pdf

Hello Mr. Farmer,M/ /"f‘ea —

My name js Colina McNeil and I work in John Lohr's, Kings North Constituency. | have been assisting
Marilyn Ells with her Nova Scotia Power complaint. | am forwarding the attached letter on behalf of
Marily Ells. Please review and respond at your earliest.

Thank you for your attention to this very important matter.

Colina McNeil
Kings North Constituency Office
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£spdisputeresolution@gmail.com

i
From: nspdisputeresolution@gmail.com
Sent: Monday, March 30, 2026 3:01 PM
To: ‘emnkingsnorth@gmail.com’; customerrelations@nspower.ca
Subject: 30 March email to the DRO from Colina McNeil acting as Agent for Marilyn Ells
Action re Account 0517931 - 2
Attachments: Farmer.pdf

Don Farmer, P. Eng,, Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744
nspdisputeresolution@gmail.com

Colina McNeai as Agent for Marilyn Ells; N.S.Power Customer Relations

Colina McNeal as Agent for Marilyn Ells

Tn response to your following email, I will begin with my Role Statement as Dispute Resolution
Officer (DRO) in matters of dispute between N.S.Power and their Customers : I am not an
employee of Nova Scotia Power or the Nova Scotia Energy Board. I am appointed by Nova
Scotia Power to satisfy the Regulations of the Board with respect to dispute resolution. My role
is to address, and hopefully resolve, disputes with Nova Scotia Power that cannot be resolved
through normal Customer channels. In my role I investigate N.S.Power’s interpretation, and
application, of Board approved Regulations. I do not have any jurisdiction over N.S.Powet’s
day-to-day operations. My Decisions are binding on Nova Scotia Power but not on the
Customer. Customers may appeal my Decisions (within 12 days of receipt of Final Written
Decision) to the Board.

If Marilyn has not already done so, please have her contact N.S. Power by telephone at 1-800-
428-6230 and give them her consent, to release her account information, to both you and me. If
Marilyn has an email address on file with N.S.Power, she may give consent via email to the
N.S.Power at the email address above,

Please copy N.S.Power at the email address above on all future email to me. They will similarly
copy you on their email to me related to this matter.

Your dispute is a “consumption dispute”. A fundamental point I must make in such disputes is
that N.S.Power's responsibility is to deliver power to the metering point. They have no role or

1
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responsibility with respect to how that energy is consumed on the premise. On-premise usage is
a function of lifestyle, heating systems, appliances and other equipment used, as well as a range
of other factors well beyond N.S.Power’s ability to address or control (outside temperatures,
faulty wiring, ground faults, theft of power). Meter accuracy thus becomes the "acid test" in
determining if appropriate usage is being billed. The test to confirm meter accuracy is an “as
found” meter accuracy test, performed by N.S.Power in their Measurement Canada accredited
meter shop, followed by a meter test by Measurement Canada if the Customer wishes to have
an independent meter test performed

Specific bills can be other than expected if they are based on estimated — as opposed to actual —
meter readings. As part of my investigation of this matter, I will determine if estimated meter
readings are a factor in your dispute. Once an actual meter reading is obtained, following an
estimated reading for billing purposes, any estimation error is fully reconciled in following
bills, that are based on actual readings, as a result off the cumulative, and self-reconciling
nature, of the meter reading process. The self-reconciling process is more fully explained in the
immediately following paragraph.

The “Cumulative Nature” of power meters is similar to the odometer in a car. They are not
reset to zero after a reading is taken from them. The meter (when brand new) starts at, and
displays, the number zero and that number increases as energy - measured in kilowatt-hours
(kWh) - is delivered through it. It stops registering energy usage when no power is being
delivered and resumes when power starts to be delivered again. When power starts again the
meter does not return to zero but adds to the previous number indication. The displayed number
increases proportional to the rate at which energy (kWh) is being delivered. It performs much
like the odometer in a car which accumulates miles in proportion to how far one drives and at
what speed, as well as how often, one starts and stops. If an error is made in reading a meter on
one occasion, it will not affect the number displayed on a subsequent reading. If for example a
reading of 1000 is reported as 100, the next time a reading is taken it will still be something in
excess of 1000 — so if a Customer was billed for 100 Kwh when it should have been 1000, the
Customer gets a short term “break” on being billed for 900 Kwh that were actually consumed,
however if the next reading taken is 1500, that Customer will be billed for 1400 Kwh at that
time. The net is that the Customer has been billed for 1500 Kwh consumption over a two bill
period even though there was a meter reading error. (100 + 1400 = 1000 + 500). The same
effect occurs if the meter reading is estimated, or erroneously reported, either higher or lower
than the fact.

N.S.Power

Please provide me with N.S Power’s position in the matter as well as copies of relevant account
statements, meter reading information, and relevant computerized notes or notices.
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Don Farmer, P.Eng,
Dispute Resolution Officer

From: Colina McNeil <cmnkingsnorth@gmail.com>
Sent: Monday, March 30, 2026 2:13 PM

To: nspdisputeresolution@gmail.com

Subject: Action: Marilyn Ells - Account 0517931 - 2

Hello Mr. Farmer,

rth Constituency. | have been assisting
rwarding the attached letter on behalf of

My name is Colina McNeil and | work in John Lohr's, Kings
Marilyn Ells with her Nova Scotia Power complaint. lam
Marily Ells. Please review and respond at your earliest

Thank you for your attention to this very importa atter,

Colina McNeil ‘
Kings North Constituency Office
\
!
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nsediseuteresolution@gmail.com

From: Colina McNeil <emnkingsnorth@gmail.com>

Sent: Tuesday, March 31, 2026 11:19 AM

To: nspdisputeresolution@gmail.com

Ce: customerrelations@nspower.ca

Subject: Action: Complaint / Marilyn Ells / Account 0517931 - 2
Attachments: nscomplaint.pdf

Mr. Farmer,

Please review the attached documents:

Authorization and consent form
Complaint About an Electric Utility
Prepare to contact us

Power Bill dated: Oct. 27,2025

Power Bill dated: Dec. 22, 2025 @/@

Power Bill dated: Feb. 19, 2026 /
Marilyn Ells has contacted N.S. Power and given her consent to communicate through this office.
Marilyn disagrees with her Feh. 19, 2026 po%a?ﬁffﬁWer power consumption average
indicates $20.31 per day orrtris bttt ™Mariyn says that her per%&a&.&m&wﬁﬂgyeater than

e e—— oo
$7.00 per day. Thankyou for looking into this matter. We awaiww Ifyou
wish to contact Marilyn directly, she can be reached at 902-321-9585. B

~

Thank you for your attention to this very important mattet.

Colina McNeil
Kings North Constituency Office
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nsediseuteresolution@gmai!.com
" == Sees
From: nspdisputeresolution@gmail.com
Sent: Tuesday, March 31, 2026 11:47 AM
To: ‘emnkingsnorth@gmail.com'
Ce: customerrelations@nspower.ca
Subject: DRO 31 Mar re Colina McNeil acting as Agent for Marilyn Ells Action re Account
0517931 - 2
Attachments: Farmer.pdf; Action: Complaint / Marilyn Ells / Account 0517931 - 2

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.0O.)
Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail.com

Colina McNeil as Agent for Marilyn Ells

In response to your attached message of today, now that Marilyn Ells has given her consent for

me to access her Account information, my investigation can proceed T
. ot ot

Don Farmer, P.Eng.
Dispute Resolution Officer

From: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail.com>

Sent: Monday, March 30, 2026 3:01 PM

To: 'cmnkingsnorth@gmail.com' <cmnkingsnorth@gmail.com>; customerrelations@nspower.ca

Subject: 30 March email to the DRO from Colina McNeil acting as Agent for Marilyn Ells Action re Account 0517931 -2

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.0.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail. com



CONFIDENTIAL Ells DRO Appeal Attachment 1 Page 8 of 21

nsediseuteresolution@gmail.com

From: Customer Relations <customerrelations@nspower.ca>

Sent: Tuesday, March 31, 2026 3:11 PM

To: 'nspdisputeresolution@gmail.com’

Ce: ‘emnkingsnorth@gmail.com'; Customer Relations

Subject: RE: DRO 31 Mar re Colina McNeil acting as Agent for Marilyn Ells Action re Account
0517931 - 2

Attachments: Marilyn Ells Ledger.pdf; Marilyn Ells Meter Reads.pdf

Mr. Farmer,

Access | e DRO has been granted on subject account# 0517931-2.
3 forttie DI v
The first attachment is a copy of the accothhe subject account.

The second attachment is a copy of the mejerreads obtained for the subject account.

|

Most of our meters are now reconnected to our billing system and as a result, more customer hills are showing
actual electricity usage. Once the meter is read, either remotely or in-person, the bill is reconciled automatically
to reflect actual usage. =

= LT

NS Power confirms that the customer’s meter reads for October and December were estimated. Any differences
between estimated and actual usage will be addressed and accurately reflected in a future bill. The February < Z

2026 meter read was a true read and the hill was the reconciliation bill. e

Itis NS Power’s position that the customer has been billed appropriately. We are here to help. If the customer
requires a payment plan on the balance; ourCustomer Care team is available at 1-800-428-6230. They can offer &=
flexible, interest free payment plans.

Teri L////7

From: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail.com>

Sent: March 31, 2026 11:47 AM

To: cmnkingsnorth@gmail.com

Cc: Customer Relations <customerrelations@nspower.ca>

Subject: DRO 31 Mar re Colina McNeil acting as Agent for Marilyn Ells Action re Account 0517931 - 2

**Exercise Caution - This is an external email from:

Beware of links or attachments from external sources. If you are unsure, click “Repoert Email” to'submit for
review.**

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

1
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Statement of Account / Customer / Premises

Customer MARI
Service adgh€ss 495 NORTH BISHOP RD B
51,258.41

2026-02-2
2026-01-20
2025-12-22
2025-11-13
2025-10-27
2025-08-08
2025-08-25
2025-07-18
2025-06-24
2025-06-13
2025-04-24
2025-03-20
2025-02-24
2025-01-17
2024-12-23
2024-12-02
2024-10-25
2024-09-25
2024-08-26
2024-07-08
2024-06-24
2024-05-14
2024-04-24
2024-03-28
2024-02-23
2024-01-15
2023-12-21
2023-11-28
2023-10-25
2023-10-04
2023-10-03
2023-08-25
2023-07-26
2023-06-26
2023-06-26
2023-05-25
2023-04-25
2023-03-22

PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
CHG
PAY
LCG

CHG
PAY
ADJ

CHG
PAY
CHG
PAY

396.91CR
$396.91
457.51CR
$457.51
495.40CR
$495.40
372.15CR
$372.15
316.22CR
$316.22
424,16CR
$424.16
340.64CR
$340.64
346.22CR
$346.22
395.10CR
$395.10
304.40CR
$304.40
364.34CR
$364.34
411.37CR
$411.37
253.53CR
$253,53
237.45CR
$234.30
210.26CR
$3.15
$210.26
214.04CR
57CR
$214.61
272.94CR
$272.94
272.30CR

$0.00
$396.91
$0.00
$457.51
$0.00
$495.40
$0.00
$372.15
$0.00
$316.22
$0.00
5424.16
$0.00
$340.64
$0.00
$346.22
$0.00
$395.10
$0.00
$304.40
$0.00
$364.34
$0.00
$411.37
$0.00
$253.53
$0.00
§237.45
$3.15
$213.41
$210.26
$0.00
$214.04
$214.61
$0.00
§272.94
$0.00

OKLYN CORNER, NS
,258.41
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2023-02-22 CHG §267.58 §272.30
2023-02-03 PAY 314.63CR $4.72
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Usage Info Igsaga Hist Comp | Usage Hist Con

NOVA SCOTIA POWER INC,  *#*~ - (]
i File Edit Functions Go Path Help 7
o o |
<[ %:dg TR AT et fe e
Path _ Acc:nunHt 517931 ﬂ Mame  ELLS, MARILYN

Premises # [ 433631 #| 495NORTH BISHOP RD  Bil Date [ @
Meter I 2264418 g Litility I_E_ Display Biled Usage ©* Yes ¢ Mo
Bill Date Ukl HMeter # FHead Date -
2026/02/23 E 2264418 2026/02/19 b 51934,49 £359,00 ]
2025/12/22 E  20GA418 2025/12/22 ) 45575.80 3971.00
2025/12/22 E 2264418 2025/10/27 ‘_q_ﬁ-.z_c 43745.00 2141, 00~
2025/10/27 E 2264418 ‘ggag!‘ .00 2141,00
2025/08/25 E 2264418 2025/08/21 Wy 41604.00 420200
2025/08/25 E 2264415 2025/06/24 U 39104.93 1783, 00~
2026/06/24 E 2264418 u .00 170300
2025/04/24 E 2064418 2025/04/22 R 9740193 1416.00
2025/02/24 E 2264418 2025/02/20 R 35985, 76 2029, 00
2024/12/23 E 2264418 2024/12/19 R 33956, 73 1616.00
2024/18/25 E 2264418 2024/18/23 R 32340.72 1646.00 v
2024/08/26 E 2264418 2024/08/22 R 30695, 16 1909, 00 3+
Refresh I Sepect 4

Concel |
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Al Account Usage Info. kWh/kVa * - CIS1310 - * * % NOVA SCOTIA POWER JNCL ek
(File  Edit Functions Go Path Help

US| F]85|0]0)S| 0 M|

Pah | &  Accountt | 517331 &| MName  ELLS, MARILYN

I
O
X

Usage Info Iusage Hist Comp ]_U_sage Hist Camp ]

Premises [ 423691 %] 495NORTHEBISHOPRD Bl Date [ "@
Meter # | 2264416 gj Utility [E— Display Billed Usage % Yes ¢ Mo

BLlL Date Utl Meter # Read Date U/R Aeading Aectual lsage ;

2024/06/24 E 2264416 2024/06/20 R 26786,17 1421,00 lisl

2n24/n4/24 E 2264418 2024/04/22 R 27365.14 1759.00

2024/02/23  E 2264418 2024/02/21 R 25606.15 2042 .00

2023/12/21  E 2264418 2023/12/18 R 23563.90 1242.00

2023/10/25 E 2964418 2023710/23 R 22321.92 1130.00

2023/08/25 E 2264416 2023/88/23 R 21191, 70 990,00

2023/06/26 E 2264418 2023/06/22 R 20202,02 977.00

2023/04/25 E 2264416 2023/04/21 R 19224,99 1355.00

2023/02/22 E 2264418 2023/02/20 R 17670, 47 1438.00

2022/12/22 E 2264418 2022/12/20 R 16432, 71 1700,00

2022/18/25 E 2964418 2022/18/21 R 14732 .73 §23.008 -

2022/06/25 E 2964415 2022/08/23 R 13909.63 £§33.00 5] +

Refiesh S el :

Cancel I
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MOVA SCOTIA POWER INC.  ***  — ] X
File Edit Functions Go Path  Help
J_J:ﬁ?ﬂg_J I AT el RS
# Account! IT?ST_] Narne

Palh

Usage Info l Usage Hist Comp | Usage Hist Comp |

Premises #
Meter #

[ 2264418 2| Uty

l 433631 #| 495NORTH BISHOP RD  Bill Date

ELLS, MARILYN

ST

Display Billed Usage Yes " No

[E

Bill Date Utl Meter # FHead Date U/R Reading Aotual Usage
2022/06/24  E 2264418 2022/06/22 R 13076, 80 918,00 il
2022/04/25 E 2264418 2022/04/21 R 12155.95 1536.008
2022/02/23  E 2264418 2022/02/18 R 10323, 26 3p21.00
2021/12/22 E 2264418 2021712720 R 7301.90 2419.00
2021/10/25 E 2264418 2021/16/19 R 4883, 060 1069.00
2021/08/25 E 2264418 2021/08/19 R 36814.,00 1047, 00
2021/06/24 E 2264418 2021/06/18 R 2767.00 1452.00
2p21/04/26  E 2264416 2021/04/20 R 1315.00 1315.00
(=]
Refresh Select |

Cancel I
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o Do

nsedisputeresolution@gmail.com

From: nspdisputeresolution@gmail.com

Sent: Wednesday, April 1, 2026 10:30 AM

To: ‘emnkingsnorth@gmail.com'

Ce: customerrelations@nspower.ca

Subject: DRO Final Written Decision re Colina McNeil acting as Agent for Marilyn Ells
Account 0517931 - 2

Attachments: Marilyn Ells Ledger.pdf; Marilyn Ells Meter Reads.pdf; Regulation 5.1 Estimated

Readings.pdf; Regulation 6.4.pdf

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail.com

Colina McNeil acting as Agent for Marilyn Ells

After review and consideration of all of the following and attached, my Final Written Decision in
the matter follows.

1 will begin with my Role Statement as Dispute Resolution Officer (DRO) in matters of dispute
between N.S.Power and their Customers : I am not an employee of Nova Scotia Power or the
Nova Scotia Energy Board. I am appointed by Nova Scotia Power to satisfy the Regulations of
the Board with respect to dispute resolution. My role is to address, and hopefully resolve,
disputes with Nova Scotia Power that cannot be resolved through normal Customer channels.
In my role I investigate N.S Power’s interpretation, and application, of Board approved
Regulations. I do not have any jurisdiction over N.S.Power’s day-to-day operations. My
Decisions are binding on Nova Scotia Power but not on the Customer. Customers may appeal
my Decisions (within 12 days of receipt of Final Written Decision) to the Board.

Your Dispute in summary is: that you have service from N.S.Power at 495 North Bishop Rd
(Account # 0517931-2); that you dispute “a very high power bill”; that your 19 Feb 2026 bill was
$1258.41 (ledger and usage record attached);that you indicate that your per day consumption has
never been higher that $7.00 until the Feb 2026 bill; that your Oct, and Dec bills were based on
estimated meter readings (reading record attached —“U” means unread); that your Aug 2025 and
Feb 2026 bills were based on an actual meter reading; that your 6 month total Aug to Feb usage is
therefore accurate; that for billing purposes previous estimate readings were subtracted from the
actual 6 month usage; and that once an actual meter reading is obtained following estimated meter
readings, all estimation error is reconciled (see more detailed explanation below).

1
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Board approved Regulations relevant to this matter are 5.1 and 6.4 — copy attached.

Specific bills can be other than expected if they are based on estimated — as opposed to actual —
meter readings. Once an actual meter reading is obtained, following an estimated reading for
billing purposes, any estimation error is fully reconciled in following bills, that are based on
actual readings, as a result off the cumulative, and self-reconciling nature, of the meter reading
process. The self-reconciling process is more fully explained in the immediately following
paragraph,

The “Cumulative Nature” of power meters is similar to the odometer in a car. They are not
reset to zero after a reading is taken from them. The meter (when brand new) starts at, and
displays, the number zero and that number increases as energy - measured in kilowatt-hours
(kWh) - is delivered through it. It stops registering energy usage when no power is being
delivered and resumes when power starts to be delivered again. When power starts again the
meter does not return to zero but adds to the previous number indication. The displayed number
increases proportional to the rate at which energy (kWh) is being delivered. It performs much
like the odometer in a car which accumulates miles in proportion to how far one drives and at
what speed, as well as how often, one starts and stops. If an error is made in reading a meter on
one occasion, it will not affect the number displayed on a subsequent reading. If for example a
reading of 1000 is reported as 100, the next time a reading is taken it will still be something in
excess of 1000 — so if a Customer was billed for 100 Kwh when it should have been 1000, the
Customer gets a short term “break” on being billed for 900 Kwh that were actually consumed,
however if the next reading taken is 1500, that Customer will be billed for 1400 Kwh at that
time. The net is that the Customer has been billed for 1500 Kwh consumption over a two-bill
period even though there was a meter reading error. (100 + 1400 = 1000 + 500). The same
effect occurs if the meter reading is estimated, or erroneously reported, either higher or lower
than the fact.

Once an actual meter reading is obtained following estimated meter readings, all estimation error is
reconciled. Your estimated usage over the Aug to Dec 2025 periods were clearly lower than actual
usage.

Final Written DRO Decision : In the context of Board approved Regulation 5.1, N.S.Power has
appropriately billed the Customer for service to 495 North Bishop Rd (Account # 0517931-2).

This Decision can be issued in conventional letter form, via regular mail, upon request.

You may appeal this decision to the Nova Scotia Energy Board (NSEB) if you wish; their
contact information is; P.O. Box 1692, Unit M, Suite 300, 1601 Lower Water St. Halifax, N.S.,
B3J 283; Email - board@novascotia.ca ;Telephone - 902-424-1332 ,Toll Free in NS: 1-833-
809-0040 ; Fax - 902-424-3919
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nsEdisEUteresolution@c_;mail.com %/ dl’wz'

From: nspdisputeresolution@gmail.com A/
Sent: Wednesday, April 1, 2026 2:22 PM

To: customerrelations@nspower.ca

Ce: ‘emnkingsnorth@gmail.com' ‘
Subject: DRO 1 April POST DECISION re Final Written Decision re Colina McNeil acting as ‘
Agent for Marilyn Ells Account 0517931 - 2 &

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail. com

N.S.Power Customer Relations

Per the immediately following request, please forward a hard cot to the Cusyomer by regular
mail

Don Farmer, P.Eng.
Dispute Resolution Officer

From: Colina McNeil <cmnkingsnorth@gmail.com>

Sent: Wednesday, April 1, 2026 2:04 PM /

To: nspdisputeresolution@gmail.com

Ce: customerrelations@nspower.ca

Subject: Re: DRO Final Written Decision re Colina McNeil acting as Agent for Marilyn Ells Account 0517931 - 2

Mr. Farmer,

Please issue your decision in a conventional letter via regular mail to Marilyn Ells as she does not have
an email address.

Thank you,

Colina McNeil
Kings North Constituency Office

On Wed, Apr 1, 2026 at 10:29 AM <nspdisputeresolution@gmail.com> wrote:

1
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nsEdisEuteresolution@gmail.com

From: Customer Relations <custamerrelations@nspower.ca>

Sent: Thursday, April 2, 2026 9:04 AM

To: 'nspdisputeresolution@gmail.com' ‘
Ce: emnkingsnorth@gmail.com; Customer Relations /
Subject: RE: DRO 1 April POST DECISION re Final Written Decision re”Colina McNeil acting as

Agent for Marilyn Ells Account 0517931 - 2

Mr. Farmer,

A hard copy will be sent to the custofmer by reg

Teri

From: nspdisputeresolution@gmail.com <nspdisputeresolution@gmail.com>

Sent: April 1, 2026 2:22 PM

To: Customer Relations <customerrelations@nspower.ca>

Ce: cmnkingsnorth@gmail.com

Subject: DRO 1 April POST DECISION re Final Written Decision re Colina McNeil acting as Agent for Marilyn Ells Account
0517931- 2

**Exercise Caution - Thiss an external email from:

Beware of links or attachments from external sources. lfiyoulare Unsure, click “Report Email” to submlt for
review. s *

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail.com

N.S.Power Customer Relations

Per the immediately following request, please forward a hard cot to the Cusyomer by regular
mail

Don Farmer, P.Eng.
Dispute Resolution Officer
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nsediseuteresolution@gmail.com

From: Colina McNeil <cmnkingsnorth@gmail.com>
Sent: Thursday, April 2, 2026 11:28 AM

To: hspdisputeresolution@gmail.com

Ce: customerrelations@nspower.ca

Subject: Action: Appeal the Decision Account 0517931-2
Attachments: Marilyn.pdf

Dear Mr. Farmer,

Attached is Marilyn Ells' response to her unfavourable decision. Marilyn will contact Nova Scotia Power
to request meter readings as she believes that her home is connected to a faulty meter. Manlyn does not
have compllter access or an email account. She would like to file an ¢ appeal of your decision, please
advise hommmat the regular mail system (which is how you and Nova
Scotia Power Power should be contacting her) and/or by telephone at 902-321-9585. Please respond atyour
earliest as the appeal process has a countdown.

Thank you for your attention to this very important matter.

lina McNeil
ings North Zonstituency Office
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nsEdlsputeresolutlon@gmall.com .

From: nspdisputeresolution@gmail.com

Sent: Friday, April 3, 2026 11:24 AM

To: ‘emnkingsnorth@gmail.com’

Ce: customerrelations@nspower.ca

Subject: DRO 3 April POST DECISION re Final Written Decision re Colina McNeil acting as
Agent for Marilyn Ells Account 0517931 - 2

Attachments: Action: Appeal the Decision Account 0517931-2; Marilyn.pdf

Don Farmer, P. Eng., Dispute Resolution Officer (D.R.O.)

Telephone (902) 428-6202, Toll-free 1-877-428-6202, Fax (902) 835-7744

nspdisputeresolution@gmail. com

N.S.Power Customer Relations

In response to your attached email and its attachment:

Once I issue a Decision in a matter, | withdraw from it. The Customers options then become: (1)
Appeal the Decision to the NSUARB and (2) Work with N.S.Power to implement the Decision.

You have chosen option 1. Board contact information, as stated in the Decision, is: P.O. Box
1692, Unit M, Suite 300, 1601 Lower Water St. Halifax, N.S., B3] 283; Email -
board(@novascotia.ca ;Telephone - 902-424-1332 ,Toll Free in NS: 1-833-809-0040 ; Fax -
902-424-3919

Marilyn may wish to discuss her on-premise consumption with Efficiency N.S.

Don Farmer, P.Eng..
Dispute Resolution Officer

From: Customer Relations <customerrelations@nspower.ca>

Sent: Thursday, April 2, 2026 9:04 AM

To: 'nspdisputeresolution@gmail.com' <nspdisputeresolution@gmail.com>

Cc: cmnkingsnorth@gmail.com; Customer Relations <customerrelations@nspower.ca>

Subject: RE: DRO 1 April POST DECISION re Final Written Decision re Colina McNeil acting as Agent for Marilyn Ells
Account 0517931 - 2
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Nova Scotia Power Inc.

A, o2 scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
An E & Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Mar 25 $411. 37 Rates Changed

Jan 1, 2024

MARILYN ELLS Domestic nspower.ca/

Service address Service from Dec 18 to Feb 21, 2024 rates

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 02B 65 25606.15 23563.90 1 2042

Your meter was read on Feb 21, 2024
Billing date Feb 23 Includes payments received by Feb 23

Your average cost of

— e 99 period was $6.03
Balance owing after last payment $. 00 per day before taxes.
Energy charges:
Base Charge $19.17/month 7.67
Base Charge $19.17/month 30. 67
Energy @ $0.16354/kWh 66. 72 Past electric use:
Energy @ $0.17547/kWh 286. 72 ate el o oer
Total energy charges 391. 78 days day
Feb 24 2042 65 31.4
Other charges Dec 23 1242 56 22.2
Tax: HST (11931 4938 RT) 58. 77 Oct23 1130 61 185
Provincial Rebate -39.18 Aug23 990 62 16.0
Total other charges 19. 59 Jun23 977 62 158
Total amount due $411. 37 Apr23 1355 60 22.6
Amount due Mar 25, 2024 $411. 37 Feb23 1438 62 232

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, )3 scotia Nova Scotia Power Inc.

' PWER PO Box 848, Halifax Nova Scotia B3J 2V7
WWW.Nspower.ca

An Emera Company

Account Number 0517931-2 Amount due Mar 25 $411. 37

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

05179312 000000041137 O0OOOOOO4LL3?



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due May 24

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Service from Feb 21 to Apr 22, 2024
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Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

1
Web Access #
Weekdays 8am-6pm 0605252-6
www.nspower.ca
$364. 34 Signup for

paperless billing at

Domestic nspower.ca/
paperless

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used
2264418 02B 61 27365.14 25606.15 1 1759
Your meter was read on Apr 22, 2024
Billing date Apr 24 Includes payments received by Apr 24
Amount owing from last bill 411. 37 Your average cost of
P ived Mar 28 - Thank 411, 37 electricity during this
ayment rec.elve ar 28 - Thank you - . period was $5.69
Balance owing after last payment $. 00 per day before taxes.
Energy charges:
Base Charge $19.17/month 38. 34
Energy 1759 kWh x $0.17547 308. 65 )
Total energy charges 346. 99 Past electric use:
Bill  Energy No. kWh
date used of er
Other charges days gay
Tax: HST (11931 4938 RT) 52. 05 Apr24 1759 61 288
Provincial Rebate -34.70 Feb 24 2042 65 314
Total other charges 17. 35 Dec 23 1242 56 222
Total amount due $364. 34 Oct23 1130 61 185
Amount due May 24, 2024 $364. 34 Aug 23 990 62 160
Jun23 977 62 158

Interest on overdue amounts is calculated at 1.5 % per month

or part thereof (19.56%) per annum).

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due May 24

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Apr 23 1355 60 22.6

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$364. 34

05179312 00000003434 ODOOOOOO364Y43Y



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due Jul 24

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Service from Apr 22 to Jun 20, 2024
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Nova Scotia Power Inc. 1

Web Access #
0605252-6

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

Weekdays 8am-6pm
WWW.Nspower.ca

Rates changed

$304. 40 :
April 17, 2024
Domestic nspower.ca/
rates

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 02B 59 28786.17 27365.14 1 1421
Your meter was read on Jun 20, 2024
Billing date Jun 24 Includes payments received by Jun 24
Amount owing from last bill 364. 34 Your average cost of
P ived Mav 14 - Thank 364. 34 electricity during this

ayment rec_elve ay 14 - Thank you - . period was $4.91
Balance owing after last payment $. 00 per day before taxes.
Energy charges:

Base Charge $19.17/month 38. 34

Energy 1421 kWh x $0.17703 251.56 )
Total energy charges 289. 90 Past electric use:

Bill  Energy No. kWh
date used of er

Other charges days gay
Tax: HST (11931 4938 RT) 43. 49 Jun 24 1421 I
Provincial Rebate -28.99 Apr2a 1759 61 28.8
Total other charges 14. 50 Feb 24 2042 65 314
Total amount due $304. 40 Dec 23 1242 56 222
Amount due Jul 24, 2024 $304. 40 Oct23 1130 61 185
Interest on overdue amounts is calculated at 1.5 % per month Aug 23 990 62 160
or part thereof (19.56%) per annum). Jun23 977 62 15.8

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Jul 24

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$304. 40

05179312 000000030440 OOOOOOO30440
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Nova Scotia Power Inc.

A, 1i0va Scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
i o Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Sep 25 $395. 10 Signup for
paperless billing at
MARILYN ELLS Domestic nspower.ca/
Service address Service from Jun 20 to Aug 22, 2024 paperless
495 NORTH BISHOP RD
BROOKLYN CORNER, NS
Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used
2264418 02B 63 30695.16 28786.17 1 1909
Your meter was read on Aug 22, 2024
Billing date Aug 26 Includes payments received by Aug 26
Amount owing from last bill 304. 40 Your average cost of
. electricity during this
Payment received Jul 08 - Thank you -304. 40 period was $5.97
Balance owing after last payment $. 00 per day before taxes.
Energy charges:
Base Charge $19.17/month 38. 34
Energy 1909 kWh x $0.17703 337. 95 )
Total energy charges 376. 29 Past electric use:
Bill  Energy No. kWh
date used of er
Oth.er charges days gay
Tax: HST (11931 4938 RT) 56. 44 Aug 24 1909 63 303
Provincial Rebate -37.63 Jun24 1421 59 241
Total other charges 18. 81 Apr24 1759 61 288
Total amount due $395. 10 Feb24 2042 65 314
Amount due Sep 25, 2024 $395. 10 Dec 23 1242 56 222
Interest on overdue amounts is calculated at 1.5 % per month Oct23 1130 61 185
or part thereof (19.56%) per annum). Aug 23 990 62 16.0

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Sep 25

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$395. 10

05179312 000000039510 000O0OOOO39510



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due Nov 25

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

Service from Aug 22 to Oct 23, 2024

CONFIDENTIAL Ells DRO Appeal Attachment 3 Page 5 of 13

Nova Scotia Power Inc.

1
Web Access #
Weekdays 8am-6pm 0605252-6
www.nspower.ca
$346. 22 Signup for
paperless billing at
Domestic nspower.ca/
paperless

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 02B 62 32340.72 30695.16 1 1646
Your meter was read on Oct 23, 2024
Billing date Oct 25 Includes payments received by Oct 25
Amount owing from last bill 395. 10 Your average cost of
P ved Sep 25 - Thank 395 10 electricity during this

ayment FEC.EIVG ep 25 - Thank you - . period was $5.32
Balance owing after last payment $. 00 per day before taxes.
Energy charges:

Base Charge $19.17/month 38. 34

Energy 1646 kWh x $0.17703 291. 39 )
Total energy charges 329.73 Past electric use:

Bill  Energy No. kWh
date used of er

Other charges days gay
Tax: HST (11931 4938 RT) 49. 46 Oct24 1646 62 265
Total other charges 16. 49 Jun24 1421 50 241
Total amount due $346. 22 Apr24 1759 61 288
Amount due Nov 25, 2024 $346. 22 Feb24 2042 65 314
Interest on overdue amounts is calculated at 1.5 % per month Dec23 1242 6 222
or part thereof (19.56%) per annum). Oct23 1130 61 185

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Nov 25

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$346. 22

05179312 000000034L22 000OOOOO34kE2E



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due Jan 22

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

Service from Oct 23 to Dec 19, 2024

CONFIDENTIAL Ells DRO Appeal Attachment 3 Page 6 of 13

Nova Scotia Power Inc.

1
Web Access #
Weekdays 8am-6pm 0605252-6
www.nspower.ca
$340. 64 Signup for

paperless billing at

Domestic nspower.ca/
paperless

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 02B 57 33956.73 32340.72 1 1616
Your meter was read on Dec 19, 2024
Billing date Dec 23 Includes payments received by Dec 23
Amount owing from last bill 346. 22 Your average cost of
P ived Dec 02 - Thank 346, 22 electricity during this

ayment rec_ewe ec 02 - Thank you - . period was $5.69
Balance owing after last payment $. 00 per day before taxes.
Energy charges:

Base Charge $19.17/month 38. 34

Energy 1616 kWh x $0.17703 286. 08 )
Total energy charges 324.42 Past electric use:

Bill  Energy No. kWh
date used of er

Other charges days gay
Tax: HST (11931 4938 RT) 48. 66 Dec 24 1616 57 284
Provincial Rebate -32.44 Oct24 1646 62 265
Total other charges 16. 22 Aug 24 1909 63 303
Total amount due $340. 64 Jun24 1421 59 241
Amount due Jan 22, 2025 $340. 64 Apr24 1759 61 288
Interest on overdue amounts is calculated at 1.5 % per month Feb24 2042 65 314
or part thereof (19.56%) per annum). Dec 23 1242 56 222

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Jan 22

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$340. 64

05179312 000000034064 ODOOOOOO340LY
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Nova Scotia Power Inc.

A, o2 scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
i o Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Mar 26 $424. 16 Rates Changed
Jan 1, 2025
MARILYN ELLS Domestic VisIt nspower.ca/
Service address Service from Dec 19 to Feb 20, 2025 rates

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 03B 63 35985.75 33956.73 1 2029

Your meter was read on Feb 20, 2025
Billing date Feb 24 Includes payments received by Feb 24

Your average cost of

,Fb;mount O f(;%m |a137t b_:_'}! y gjg gj electricity during this
ayment received Jan 17 - Thank you - . period was $6.41
Balance owing after last payment $.00 per day before taxes.
Energy charges:
Base Charge $19.17/month 7. 30
Base Charge $19.17/month 31. 04 _
Energy @ $0.17703/kWh 68. 33 Past electric use:
Bill  Energy No. kWh
Energy @ $0.18094/kWh _297.28 date used of per
Total energy charges 403. 95 days day
Feb 25 2029 63 32.2
Other charges Dec 24 1616 57 284
Tax: HST (11931 4938 RT) 60. 60 Oct24 1646 62 265
Provincial Rebate -40. 39 Aug24 1909 63 303
Total other charges 20. 21 Jun24 1421 59 241
Total amount due $424. 16 Apr 24 1759 61 288
Amount due Mar 26, 2025 $424. 16 Feb24 2042 65 314

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, )3 scotia Nova Scotia Power Inc.

' PWER PO Box 848, Halifax Nova Scotia B3J 2V7

An Emera Company www.nspower.ca

Account Number 0517931-2 Amount due Mar 26 $424. 16

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

05179312 000000042416 OODOOOOO424Lb



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due May 26

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Service from Feb 20 to Apr 22, 2025

CONFIDENTIAL Ells DRO Appeal Attachment 3 Page 8 of 13

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

1
Web Access #
Weekdays 8am-6pm 0605252-6
www.nspower.ca
$316. 22 Rates have
changed in 2025
Domestic visit nspower.ca/

rates

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used
2264418 03B 61 37401.93 35985.75 1 1416
Your meter was read on Apr 22, 2025
Billing date Apr 24 Includes payments received by Apr 24
Amount owing from last bill 424.16 Your average cost of
P ; ived Mar 20 - Thank 424 16 electricity during this
aymen rec.elve ar 20 - Thank you - . period was $4.94
Balance owing after last payment $. 00 per day before taxes.
Energy charges:
Base Charge $19.17/month 38. 34
Energy 1416 kWh x $0.18561 262. 82 )
Total energy charges 301. 16 Past electric use:
Bill  Energy No. kWh
Other charges date  used dg;s Say
Tax: HST (11931 4938 RT) 42. 16 Apr25 1416 61 232
Provincial Rebate -27.10 Feb 25 2029 63 322
Total other charges 15. 06 Dec 24 1616 57 284
Total amount due $316. 22 Oct24 1646 62 265
Amount due May 26, 2025 $316. 22 Aug 24 1909 63 303
Jun24 1421 59 241

Interest on overdue amounts is calculated at 1.5 % per month

or part thereof (19.56%) per annum).

A, )3 scotia

An Emera Company
Account Number 0517931-2 Amount due May 26

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Apr 24 1759 61 28.8

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$316. 22

05179312 000000031k22 000O0OOOO03lkE2E



A Mova Scotia

An Emera Company

Account Number 0517931-2 Amount due Aug 05

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230

CONFIDENTIAL Ells DRO Appeal Attachment 3 Page 9 of 13

Nova Scotia Power Inc. 1

Web Access #

Weekdays 8am-6pm 0605252-6

www.nspower.ca

Cyber incident
update:
visit nspower.ca

$372. 15

Domestic

Service from Apr 22 to Jun 24, 2025

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 03B 63 39104.93 37401.93 1 1703
Your bill was estimated for this period
Billing date Jun 24 Includes payments received by Jun 24
Amount owing from last bill 316. 22 Your average cost of
P ; ived Jun 13 - Thank 316, 22 electricity during this

aymen rec_elve un 13 - Thank you - . period was $5.63
Balance owing after last payment $. 00 per day before taxes.
Energy charges:

Base Charge $19.17/month 38. 34

Energy 1703 kWh x $0.18561 316. 09 )
Total energy charges 354. 43 Past electric use:

Bill  Energy No. kWh
date used of er

Other charges days gay
Tax: HST (11931 4938 RT) 49. 62 Jun2s 1703 63 270
Provincial Rebate -31.90 Apr25 1416 61 232
Total other charges 17.72 Feb 25 2029 63 322
Total amount due $372. 15 Dec 24 1616 57 284
Amount due Aug 05, 2025 $372. 15 Oct24 1646 62 265
Interest on overdue amounts is calculated at 1.5 % per month Aug 24 1909 63 303
or part thereof (19.56%) per annum). Jun24 1421 59 241

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Aug 05

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Nova Scotia Power Inc.

PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$372. 15

05179312 000000037215 00O0OOOO37?215
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Nova Scotia Power Inc.

A 10,2 scotia PO Box 848, Halifax Nova Scotia B3J 2V7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
AN E c Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Sep 24 $495. 40 BiIIing process
update:
MARILYN ELLS Domestic nspower.ca/billing

Service address Service from Apr 22 to Aug 21, 2025
495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 03B 121 41604.00 37401.93 1 4202
2264418 03B 63 39104.93 37401.93 1 1703-

Your meter was read on Aug 21, 2025
Billing date Aug 25 Includes payments received by Aug 25 Your average cost of
electricity during this

Amount owing from last bill 372. 15 period was $4.15
Payment received Jul 18 - Thank you -372.15 per day before taxes.
Balance owing after last payment $. 00

Energy charges:

Base Charge $19.17/month 76. 68 _
Energy 4202 kWh x $0.18561 779. 93 Past electric use:
Energy 1703 kWh - 354. 43 Bill - Energy No. kwh
date used of per
Total energy charges 502. 18 days day
Aug 25 2499 121 207
Oth.er charges Jun2s 1703 63 27.0
Tax: HST (11931 4938 RT) 70. 31 Apr 25 1416 61 232
Provincial Rebate -77.09 Feb 25 2029 63 322
Total other charges -6.78
Dec 24 1616 57 28.4
Total amount due $495. 40 Oct24 1646 62 265
Amount due Sep 24, 2025 $495. 40 Aug 24 1909 63 303

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, )3 scotia Nova Scotia Power Inc.

' PWER PO Box 848, Halifax Nova Scotia B3J 2V7
WWW.Nspower.ca

An Emera Company

Account Number 0517931-2 Amount due Sep 24 $495. 40

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

05179312 000000049540 OODOOOOO49540
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Nova Scotia Power Inc.

A Mova Scotia

An Emera Company

PO Box 848, Halifax Nova Scotia B3J 2V7
Any questions? Please call us at 1-800-428-6230
Weekdays 8am-6pm

1

Web Access #
0605252-6

www.nspower.ca

Account Number 0517931-2 Amount due Nov 26

MARILYN ELLS

Service address

495 NORTH BISHOP RD
BROOKLYN CORNER, NS

$457. 51 Billing process
update:
Domestic nspower.ca/billing

Service from Aug 21 to Oct 27, 2025

Last meter read

41604.00

New meter read

43745.00

Rate code

03B

Meter number

2264418

No. of days
67

Your bill was estimated for this period
Billing date Oct 27 Includes payments received by Oct 27

Amount owing from last bill 495.
Payment received Sep 08 - Thank you - 495,
Balance owing after last payment
Energy charges:
Base Charge $19.17/month 38.
Energy 2141 kWh x $0.18561 397.
Total energy charges
Other charges
Tax: HST (11931 4938 RT) 61.
Provincial Rebate

Total other charges

Total amount due

- 39.

Amount due Nov 26, 2025

Interest on overdue amounts is calculated at 1.5 % per month
or part thereof (19.56%) per annum).

A, )3 scotia

An Emera Company

Account Number 0517931-2 Amount due Nov 26

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

Multiplier | kWh used
1 2141
40 Your average cost of
40 electricity during this
period was $6.50
$.00 per day before taxes.
34
39 )
435. 73 Past electric use:
Bill  Energy No. kWh
date used of per
days day
00 Oct 25 2141 67 320
22 Aug 25 2499 121 20.7
21.78 Jun25 1703 63 27.0
$457. 51 Apr25 1416 61 232
$457 51 Feb 25 2029 63 32.2
Dec 24 1616 57 284
Oct 24 1646 62 26.5

Nova Scotia Power Inc.
PO Box 848, Halifax Nova Scotia B3J 2V7

WWW.NSpower.ca

$457. 51

05179312 000000045751 OODOOOOO4S?5L
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Nova Scotia Power Inc.

A, o2 scotia PO Box 848, Halifax Nova Scotia B3J 2V/7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
An E & Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Jan 21 $396. 91 BiIIing process
update:
MARILYN ELLS Domestic nspower.ca/billing

Service address Service from Aug 21 to Dec 22, 2025
495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 03B 123 45575.00 41604.00 1 3971
2264418 03B 67 43745.00 41604.00 1 2141-

Your bill was estimated for this period

Billing date Dec 22 Includes payments received by Dec 22 Your average cost of

. . lectricity during thi
Amount owing from last bill 457. 51 Sgr(i:or(ljc\;vgs ;:?8? 1S
Payment received Nov 13 - Thank you -457.51 per day before taxes.
Balance owing after last payment $. 00

Energy charges:

Base Charge $19.17/month 76. 68 _
Energy 3971 kWh x $0.18561 737.06 Past electric use:
Energy 2141 kWh -435. 73 Bill - Energy No. kwh
date used of per
Total energy charges 378. 01 days day
Dec25 1830 123 14.9
Other charges Oct25 2141 67 320
Tax: HST (11931 4938 RT) 52.92 Aug25 2409 121 207
Provincial Rebate -34.02 Jun25 1703 63 270
Total other charges 18. 90
Apr25 1416 61 232
Total amount due $396. 91 Feb 25 2029 63 32.2
Amount due Jan 21, 2026 $396. 91 Dec 24 1616 57 284

IMPORTANT:We are not applying late fees or penalties on outstanding
balances. Learn more nspower.ca/billing

A, )3 scotia Nova Scotia Power Inc.

' PWER PO Box 848, Halifax Nova Scotia B3J 2V7

An Emera Company www.nspower.ca

Account Number 0517931-2 Amount due Jan 21 $396. 91

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

05179312 000000039691 000000039691
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Nova Scotia Power Inc.

A, o2 scotia PO Box 848, Halifax Nova Scotia B3J 2V/7 1
' min Any questions? Please call us at 1-800-428-6230 Web Access #
An E & Weekdays 8am-6pm 0605252-6
N Emera Company
www.nspower.ca
Account Number 0517931-2 Amount due Mar 25 $1, 258. 41 BiIIing process
update:
MARILYN ELLS Domestic nspower.ca/billing

Service address Service from Dec 22 to Feb 19, 2026
495 NORTH BISHOP RD
BROOKLYN CORNER, NS

Meter number | Rate code | No. of days | New meterread | Last meter read Multiplier | kWh used

2264418 03B 59 51934.49 45575.00 1 6359

Your meter was read on Feb 19, 2026
Billing date Feb 23 Includes payments received by Feb 23

Your average cost of

,Fb;mount O f(;%m Iz%t b_:_'}! y ggg gi electricity during this
ayment received Jan 20 - Thank you - . period was $20.31
Balance owing after last payment $.00 per day before taxes.
Energy charges:
Base Charge $19.17/month 5. 85
Base Charge $19.17/month 32.49 _
Energy @ $0.18561/kWh 180. 04 Past electric use:
Bill  Energy No. kWh
Energy @ $0.18187/kWh __.980.10 date used of per
Total energy charges 1,198. 48 days day
Feb 26 6359 59 107.8
Other charges Dec25 1830 123 14.9
Tax: HST (11931 4938 RT) 167.79 Oct25 2141 67 320
Provincial Rebate -107. 86 Aug25 2499 121 207
Total other charges 59. 93 Jun 25 1703 63 270
Total amount due $1, 258. 41 Apr25 1416 61 232
Amount due Mar 25, 2026 $1, 258. 41 Feb 25 2029 63 322

IMPORTANT:We are not applying late fees or penalties on outstanding
balances. Learn more nspower.ca/billing

A, )3 scotia Nova Scotia Power Inc.

' PWER PO Box 848, Halifax Nova Scotia B3J 2V7
WWW.Nspower.ca

An Emera Company

Account Number 0517931-2 Amount due Mar 25 $1, 258. 41

Enter payment amount

MARILYN ELLS
495 NORTH BISHOP RD
BROOKLYN CORNER NS BOP 1G0

05179312 000000125841 0O00OOOOL2584L
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