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Jennifer Ross, Director

Regulatory Planning & Compliance
Nova Scotia Power

P O Box 910

Halifax NS B3J 2W5

Dear Ms. Ross:

M12797 — Nova Scotia Power Inc. — Appeal by Marilyn ELLS of a Decision of the
Dispute Resolution Officer

The Board member assigned to this matter is Darlene Willcott, LL.B.

The Board directs NS Power to arrange for an “as found meter accuracy test’” to be
conducted in accordance with the NS Power’s Regulation 5.5, if such testing has not already
been completed.

The Board directs NS Power to coordinate directly with the complainant regarding scheduling
and access requirements. The Board further directs NS Power to advise the Board once the
testing has been completed and to provide the results of the test to both the complainant
and the Board.

Yours very truly,

isa (Jallocs

Lisa Wallace

Chief Clerk of the Board

c. Marilyn Ells
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