


Additional details: I have been estimated 90 percent ever
since getting power here for 6 years. I
don't even have a fully wired home, only
use wood heat, and only have 100 amp
panel. All energy efficient appliances and
light bulbs. I recently demanded that they
come read my meter after a year of not
doing so because my budget billing was way
to high for my income. They claimed I was
under estimated and gave me a huge bill.
My issue being, there is only 365 days in
a year, not 460. They claim my usage is
290 kwh per day in the month of Feb and
March. At least that's how the bill reads.
They say I used 5000 dollars in power in 4
months. They won't help me. They won't
drop my equal billing down at all. The dro
only sides with NSP and I got no where . I
have an analog meter , and they said if
they take it to check it I cannot have it
back because they don't do them anymore so
I refuse to let them take it because I had
major issues with the smart meter before I
got the analog one. A mall doesn't even
use as much power as they say I have. They
will not work with me to drop my mthly
payment even just a little bit and it's
their mistake not mine.
I was charged for power in August and
September when I wasn't even here we had
been evacuated due to wildfires and my
panel and power was off!!! Yet I was still
billed for those days. I've attached my
bill. I'm getting two bills a mth now.

How do they want
the complaint
resolved?

I want my equal billing dropped down to
something I can afford. Down from 550 a
mth to at least 350 or 400 and even that's
too much for what I actually use. I want
my meter properly read and not estimated ,
and I want it read proper, as mistakes are
being made in the math . I've attached
screenshots of the decision because I
never got a letter just the dro email .

Supporting
documents uploaded:

• Screenshot_20260413-150816.png
• Screenshot_20260413-123126.png
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