
From: Ji llian Atwell Coxhead 
Sent: August 19, 2026 8:34 AM 
To: Customer Relations <customerrelations@nspower.ca> 
Subject: Nope 

**Exercise Caution - This is an externa l emai l from: 
Beware of links or attachments from externa l sources. If you are unsure, click "Report Emai l" to 

submit for review.** 

Nobody has been here to read my meter and the lawyer told me I do not have to pay an 
estimated bill. I am not paying an est imated bill. It 's illegal to expect anyone too. Someone 
can properly read my meter!!!! I was told once it was switched to digital that it would be 
read on t ime and when it was suppose to but nobody has been here and I have camera 
proof. 
Ji llian 



From: Ji llian Atwell Coxhead 
Sent: August 19, 2026 8:42 AM 
To: Customer Relations <customerrelat ions@nspower.ca> 
Subject: Invalid info 

**Exercise Caution - This is an externa l emai l from: 
Beware of links or attachments from externa l sources. If you are unsure, click "Report Emai l" to 

submit for review.** 

You stated you read my meter August 13th, and that is a full out lie. I have cameras and 
nobody came here to read my meter!!!!! I will be sending the camera footage for that whole 
24 hours to the lawyers along with my bill!!!! This is not ok 





~ Nova Scotia 

flPOWER 
An £m•ra Compant 

Nova Scotia Power Inc. 
PO Box 848, Halifax Nova Scotia B3J 2V7 

Any questions? Please call us at 1-800-428-6230 
Weekdays 8am-6pm 

www.nspower.ca 

Account Numbe- Equal Bill Amount due Sep 08 $3, 4 00.00 

JILLIAN M COXHEAD 

Meter number Rate code No. of days 

1161773 038 38 
1071472 24 

Domestic 
Service from Jun 12 to Aug 13, 2026 

New meter read Last meter read Multiplier kWh used 
69703.00 68064.00 1 1639 
4197.00 3291.00 1 906 

Your meter was read on Aug 13, 2026 
Billing date Aug 17 Includes payments received by Aug 17 

Amount owing from last bill 
Balance owing after last payment 

Energy charges: 
Base Charge $20.08/month 
Energy 2545 kWh x $0.19128 

Total energy charges 

Other charges 
Tax: HST (11931 4938 RT) 
Provincial Rebate 
Total other charges 

Total Account Balance 

7,071 .21 

40 . 1 6 
4 86. 81 

73.7 8 
- 47.43 

Equal Bill: Owing $2,850.00 Current $550.00 Due 
IMPORTANT:We are not applying late fees or penalties on outstanding 
balances. Learn more nspower.ca/billing 

$7,071. 21 

526.97 

26.35 

$7, 624 .53 

$3, 400.00 

~ NovaS.col!a Nova Scotia Power Inc. 

flPOWER PO Box 848, Halifax Nova Scotia B3J 2V7 

An Emera company 

Account Number -Equal Bill Amount due Sep 08 

www.nspower.ca 

$3, 400.00 

Enter payment amount 

1 
Web Access# -

Understanding 
your bill 
nspower.ca/ 
billing 

Your average cost of 
electricity during this 
period was $8.50 
per day before taxes. 

Past electric use: 
Bill Energy No. kWh 

date used of per 
days day 

Aug 26 2545 62 41.0 

Jun 26 4352 60 72.5 

Apr26 4852 42 115.5 

Mar26 23314 80 291.4 

Feb26 63 

Dec25 1025 64 16.0 

Oct25 4305 184 23.4 




