From: Jillian Atwell Coxhead ||| NG

Sent: June 18, 2026 6:26 PM
To: Penney, Nicole <Nicole.Penney@novascotia.ca>
Subject: Re: M12804 NSPI DRO Appeal - Billing Issues - Jillian Coxhead

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliquez sur un lien

I'm only agreeing to have my meter tested if | can have the analog meter back or a digital , |
refuse the smart meter. The smart meters cause fires, and gave very inaccurate readings.
No to the smart meter. Only reason | am changing my mind and agreeing to a digital is
because my analog meter is not being read right and regardless of me sending in my meter
readings they have yet to fix any wrong readings. I'm aware of all the rebates available , they
don't make a difference when I'm getting 5000 dollar power bills!!. And yes. | turned my
panel off, for the past 65 days, and used a generator yet got a 860 dollar power bill for that
time.





