From: harley kalbfleisch <} G

Sent: May 10, 2026 10:35 AM
To: Penney, Nicole <Nicole.Penney@novascotia.ca>; Carley Freeman

<Carley.Freeman@nspower.ca>
Cc: Chris Lanteignhe <Chris.Lanteigne@nspower.ca>; Forsey, Lisa
<Lisa.Forsey@nspower.ca>; Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Podolyako,

Maryna <Maryna.Podolyako@novascotia.ca>; Murray, Kathleen
<Kathleen.Murray@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>; Sofia Reiner
<sofia.reiner@nspower.ca>; Williams, Blake <Blake.Williams@nspower.ca>

Subject: RE: M12816 - NSPI to NSEB Harley Kalbfleisch DRO Appeal Response

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piéce jointe ou cliquez sur un lien

Greetings!

Thank you, Ms. Freeman, (Et al), for your work on my concern!
| was able to use your descriptions to understand the billing of Nova Scotia Power.

Please note that some people like words to describe the situation and other like numbers
to understand.

| like numbers.

In my attempt to be positive about my curiosity and stubbornness, please see how | view
the billings below.

| am satisfied and no longer want to appeal my billing.

Regards!

Harley Kalbfleisch











