From: European New Markets NS <europeannewmarket@gmail.com>

Sent: July 24, 2026 3:22 PM

To: Penney, Nicole <Nicole.Penney@novascotia.ca>

Cc: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Blake Wllliams <blake.williams@nspower.ca>; Carley
Freeman <carley.freeman@nspower.ca>; Chris Lanteigne <chris.lanteigne@nspower.ca>; Jennifer Ross
<jennifer.ross@nspower.ca>; Lisa Forsey <lisa.forsey@nspower.ca>; Sofia Reiner
<sofia.reiner@nspower.ca>; Sonia Liao <sonia.liao@nspower.ca>; Kathleen Murray
<kathleen.murray@nspower.ca>

Subject: Re: M12826 NSPI DRO Appeal - Billing Issues - European New Market - Portland Street

You don't often get email from europeannewmarket@gmail.com. Learn why this is important

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliguez sur un lien

(a) Did NS Power mention the meter test to you at any point during your dispute? No
(b) Did you ask NS Power for a meter test before appealing to the Board? No

If yes, what was the test result?

ii. If no, do you wish to have your meter tested now? YES
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