
(._('--, Nova Scotia 
.,; l Energy Board 

Appeal - NS Power Dispute Resolution Officer (DRO) 

Reference Number: 260525001 

Submitted on: Monday, May 25 2026 at 01 :01:16 PM (ADT) 

Contact Information 

Name on account: 

Account number: 

Business contact: 

Account address: 

Email Address: 

Mailing address: 

Telephone number: 

Alternate phone 
number: 

ORO made decision 
on: 

Type of complaint: 

Greg Ha mmon d 

Address 1: 
Address 2: 
City: 
Pr ovince: 
Postal code: 
Country : 

Address 1: 
Address 2: 
City: 
Province: 
Postal code: 
Country: 

Complaint Information 

May 19, 2026 

Billing I ss ues 

Page 1 of 2 

Nova Scotia -Canada 



Additional details: - Double billing for November, 2025-
January, 2026 period. - HUGE Over-billing
for January,2026- March 20,2026 period
compared to same billing periods in
2020,'21,'22'23,'24,'25. - Inadequate
testing of Smart meters by Nova Scotia
Power . Testing biased and subjective by
same Company that generates bills. -
Living situation UNCHANGED! Single, 63
y.o. male with Cancer and other life
affecting health issues. Fixed disability
Government income. - Unresponsive, rude
and argumentative Customer support - front
line agent and Supervisors. NO electric
baseboards on EVER. ONE ETS Unit on during
cold days. Gas fireplace otherwise during
cold months. Nothing unnecessary plugged
in. Live in ONE room.Laundry 1x/ mo.
Dishwasher NEVER USED.1 small 7 cu.ft.
freezer. 1 TV. 3 lights. Energy Efficient
bulbs. Efficiency NS visit to address any
areas to change / save.

How do they want
the complaint
resolved?

Reduction of January- March 2026 bill to
reflect prior years' usage.Recent Rate
hikes noted and to be taken into account.

Supporting
documents uploaded:

• Screenshot_20260521_182817_Photos.jpg
• Screenshot_20260521_182556_Photos.jpg
• Screenshot_20260520_170440_Gmail.jpg
• Screenshot_20260521_182742_Photos.jpg
• Screenshot_20260520_170451_Gmail.jpg
• Screenshot_20260520_170434_Gmail.jpg
• Screenshot_20260521_182649_Photos.jpg
• Screenshot_20260520_170407_Gmail.jpg
• Screenshot_20260520_170359_Gmail.jpg
• Screenshot_20260520_170332_Gmail.jpg
• Screenshot_20260520_170501_Gmail.jpg
• Screenshot_20260520_170420_Gmail.jpg
• Screenshot_20260520_170352_Gmail.jpg
• Screenshot_20260520_170446_Gmail.jpg
• Screenshot_20260520_170339_Gmail.jpg
• Screenshot_20260520_170413_Gmail.jpg
• Screenshot_20260520_170346_Gmail.jpg
• Screenshot_20260521_182549_Photos.jpg
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~o secure6.i-doxs.net/r 

NQ Scoti Pow• lnc. 
PO Sm. 848, Half.a ova Stt1Ua 83.J N7 

Any questions? Please call use, -800 2&-6200 
eekdays Bam-6pm 
~..nap,oww.ca 

.Amou.nl due Apr 27 

GREG E HAMMOND 
Service address 

lll1JfM,I( . o da 

TOD 
Servlc-e from Nov 04 to ar 20, 2026 

1M LM\mdsr lWll 
2 61900 13 110053.95 .00 , 10054 
2561900 06.BM1 136 1736.19 .00 1,736 
256 900 OBBP 136 872.93 .00 1 873 

You.- me •• r wu, read on Mal' 20 1 .20,26 
81illng da,te Mar26 Includes paym·n recei\!ed by Mar 28 

AmouRI ,owing hom last billl 
Payment reoelved Jan 30 - Thank you 
Payme~I received Mar 09 - Tha: k ~u 
Balance owing ,aft:er I r p yment 

Enerig1)' ,ch_ g _ ·: 
Base Charge 'S 9.171monlh 
Base• Charge$ '9.17/month 
Energy $0. 2:WOlk\Nh 
Energ, SO. 1 966/ikWh 
Energy SO. :9617/k\Mi 
Ener~ @ $0. ,92 • 3/k\Mi 
Energy@ $0.24195/k'Alh 
Energy@ S0.23821/kVVh 

Tot 1 ener,gy charg -; 

Other 0harges 
September Holiday Credit 
GST armonized Tax Ad ust 
Adj Provlnciw Reba'le• 

Ta HST (1 9311 49 38 RT} 

" 

67,2 . 27 
-2 0 . 00 
-222.2.1 

J . 2 

50. B 

5.20 . 01 
8 . 81 

l 2, 81 
l 3. 97 

SB . 55 
12 0 . 71 

- , 38 
-.19 

--------
.12 

25 .. 25 

1, 9.51 . 12 

Nova Seatill Pawer Jne. 
~o B 848. Halira No . Scotia B3J WT' 

www. :.n iM'er.c.a 

A&C!Du.nt Number 1979261-3 .Amount due Apr 27 $2 ,, 142 . 195 

Enter paymer1 amol.!Jrlt 

111 D 

m 

1 

• • • 

Bi!Jln pr:,u·-,.,,, 
l tpdat : 
n,;p 1 I r. iilin, 

Your • rage eos,t, of 
,electricity ,d ur ng1 this 
period wa,s, S,13 62 
per day before taxes. 

Past _ illect:,ric u;se : 
n1tr•9y No. 
ustd al et 

.26 '1 2 

&125 2648 

Sep2 &319 

' C 2 768 

un 25 2192 

< 

uya ciay 

1)36 3.1 

4 54.0 

116 54.3 

62 12. 

M 34.J 

7 59:.0 

63 15.0 
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rm Top pick • POWER 
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. . •. •• '. 

Recen P'ay e ts. 

$222 2·1 I 0310912 •. 26 

_250 00 01/30/2 2· 

Autapa . --

I Q,FF ON 




