
Paul Meade - Response to Nova Scotia Energy Board Information Requests 

NOVA SCOTIA ENERGY BOARD 

IN THE MATTER OF 

Paul Meade - Appeal Respecting Nova Scotia Power Incorporated Billing Dispute 

RESPONSE OF THE APPLICANT TO INFORMATION REQUESTS 

The Applicant, Paul Meade, provides the following responses to the Information Requests of the Nova 
Scotia Energy Board. 

REQUEST IR-1 

IR-1(A) 
What kind of heat pump did you install? When was it installed? 
Response: 
1. The heat pump installed at our residence is a Lennox SL22KLV-060-230A02, together with a new 

Lennox CBK48MVT-060-230-71 air handler and Lennox S40 Smart Thermostat. 

2. The complete system was installed on October 28, 2025. 

IR-1(B) 
Do you use the heat pump for air conditioning? 
Response: 
3. Yes. The Lennox system is used for both heating and air conditioning. 

IR-1(C) 
Why did you require an upgrade to 400 amp service? 
Response: 
4. Prior to the renovation, our electrical panel had begun tripping. Our electrician advised us that the 

existing panel was old and should be replaced. 

5. Because we were also installing a new HVAC system, the electrician recommended that this would 
be an appropriate time to upgrade the electrical service to 400 amps, thereby providing additional 
capacity and "future-proofing" the home. 

6. The 400-amp upgrade was therefore undertaken as part of the modernization of the home's electrical 
infrastructure and in anticipation of potential future electrical requirements. 

IR-1(D) 
What was your heating system before the heat pump was installed? Was it electric heat? 
Response: 
7. The house was constructed in 1987 and originally used a geothermal heating system installed when 

the house was built. The geothermal system exchanged heat with the water and incorporated a 
water-to-air system that, by 2024-2025, was old and relatively inefficient. 

8. During the winter of 2024-2025, the line carrying fluid to and from the water source failed. We were 
initially unaware that this had occurred because the system incorporated an electric resistance coil 
for emergency or backup heating. 

9. As a result, for approximately four months our home was effectively heated exclusively by the electric 
resistance backup system. 
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10. The effect on our electricity consumption was readily apparent. Our historical electricity 
consumption had generally been approximately 70 kWh/day, whereas consumption increased to 
approximately 150 kWh/day when the electric resistance coil became the principal source of heat. 

11. This provided us with an unusual but useful real-world comparison: heating the house using an 
inefficient electric resistance coil approximately doubled the electricity consumption to which we 
had historically been accustomed. 

12. We subsequently undertook substantial energy-efficiency improvements to the residence. These 
included insulating the basement, replacing the existing windows with triple-pane windows, and 
replacing the old geothermal system with the new high-efficiency Lennox heat-pump system 
described above. 

13. Notwithstanding those improvements, the March 2026 NS Power invoice reported 21,376 kWh over 
152 days, equivalent to approximately 140.6 kWh/day. The invoice was for $4,222.15. 

14. That reported consumption is particularly difficult to reconcile with our experience during the failure 
of the geothermal system. It suggests electricity consumption approaching the level experienced 
when the home was being heated principally by electric resistance heat, despite the subsequent 
installation of a substantially more efficient heating system and other energy-efficiency 
improvements. 

15. The emergency electric resistance heating in the new Lennox system is designed to operate only 
when temperatures fall to approximately 20 below zero. Such temperatures are relatively 
uncommon in the Halifax area. Accordingly, the emergency resistance heating would not ordinarily 
be expected to operate as the home's principal source of heat. 

16. The Applicant’s historical consumption estimates are also generally consistent with NS Power’s own 
historical billing records, which show substantially lower average daily consumption during 
numerous previous billing periods. Accordingly, the comparison with approximately 141 kWh/day in 
the disputed period is based not solely upon my recollection, but also upon NS Power’s historical 
consumption records for the same residence. 

IR-1(E) 
Did you install/replace any appliances during the renovation? 
Response: 
17. No. We did not install or replace household appliances as part of the renovation. 

18. The electric-vehicle charging equipment was already present and therefore did not constitute a new 
electrical load associated with the renovation. 

IR-1(F) 
Have you made any recent investments that require electricity, such as electric vehicles or 
hybrid cars? 
Response: 
19. We purchased our first electric vehicle in March 2021, when we moved into the house, and at that 

time installed a 32-amp home charger. 

20. When we purchased our second electric vehicle in June 2024, we continued to use the same 
charger for both vehicles. 

21. The smaller electric vehicle is ordinarily used for daily transportation. The newer vehicle is used 
primarily for longer trips and therefore considerably less frequently. 

22. At the time of this response, the newer vehicle has accumulated approximately 22,000 kilometres 
over 27 months, illustrating its relatively limited use. 
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23. Importantly, home charging of electric vehicles has been part of the household's electricity 
consumption since March 2021 and therefore predates the disputed billing period by several years. 

24. No additional EV charger or comparable major new electrical load was installed during the 
renovation that would, in our view, explain the substantial increase reflected in the March 2026 
billing. 

25. Accordingly, there was no new EV charging load introduced at or near the beginning of the disputed 
October 2025-March 2026 period. The same 32-amp charging arrangement had already been 
incorporated into the home’s electricity consumption for approximately four and one-half years. 

IR-1(G) 
Please provide a copy of the February 2026 EnerGuide report. 
Response: 
26. A copy of the February 2026 EnerGuide report has been uploaded with this response. 

REQUEST IR-2 

IR-2(A) 
Do you have any available documentation as to when Auto Pay was turned off? 
Response: 
27. NS Power's records show that I accessed the MyAccount portal on March 31, 2026. 

28. Those records do not specifically state that Auto Pay was disabled during that session. I therefore 
do not represent them as direct documentary proof of the cancellation itself. 

29. I do, however, specifically recall disabling Auto Pay at that time. After doing so, the Auto Pay 
indication on the MyAccount dashboard appeared greyed out, which I understood to indicate that 
Auto Pay had been turned off. 

30. I subsequently accessed the account on two additional occasions specifically to confirm that Auto 
Pay remained disabled. I also showed the disabled Auto Pay status to my wife so that she could 
independently see that it had been turned off. 

31. NS Power has stated that disabling Auto Pay after an invoice has been issued does not cancel a 
payment that has already been scheduled and that such a payment must be cancelled separately. I 
understand that NS Power has been asked to provide documentation supporting that policy. 

32. If NS Power relies upon such a policy to justify the withdrawal from my bank account, I respectfully 
submit that it is important to establish not only what the policy currently says, but what policy and 
PAD terms were actually in effect when I disabled Auto Pay on March 31, 2026. 

33. I therefore respectfully request that NS Power provide the version of the Auto Pay terms, PAD 
Agreement, policy or procedure that was in effect on March 31, 2026, together with its original 
creation date, effective date and any subsequent revision dates. 

34. I further request the revision history, approval records, document metadata, publication records or 
other contemporaneous records sufficient to establish when the relevant cancellation provision was 
created, approved and implemented. 

35. In particular, I request that NS Power identify the specific provision that it says authorized 
withdrawal of the $4,222.15 after I disabled Auto Pay, and provide evidence showing that this 
provision was communicated or made available to me before March 31, 2026. 
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36. I also request confirmation as to whether the relevant Auto Pay policy, PAD Agreement, procedure 
or customer-facing disclosure was created, amended, clarified or otherwise revised at any time 
after March 31, 2026. If so, I request that NS Power identify each change and its effective date. 

37. The timing is material because a policy created, amended or clarified after March 31, 2026 would 
not, by itself, establish the terms governing my authorization at the time I disabled Auto Pay. 
Contemporaneous documentation would permit the Board to determine what terms actually applied 
at the relevant time. 

38. A copy of NS Power's records showing my access to the MyAccount portal is being provided with 
this response. 

IR-2(B) 
Did you check your bank account at the time to determine if a withdrawal had been made? 
Response: 
39. Yes. 

40. NS Power issued the disputed bill on March 27, 2026. The bill identified an automatic payment of 
$4,222.15, scheduled for late April 2026. 

41. I disabled Auto Pay on March 31, 2026, well before the scheduled withdrawal date. 

42. NS Power subsequently withdrew $4,222.15 from our chequing account. 

43. Following the NS Power cybersecurity incident, we had instructed our bank to notify us whenever an 
amount exceeding $500 was withdrawn from our account. We therefore received notification of the 
disputed withdrawal. 

44. The withdrawal was subsequently disputed with RBC. RBC conducted an investigation over a 
period of several weeks and ultimately returned the funds to our account on June 11, 2026. 

45. The significance of the withdrawal is addressed more fully in my substantive submission, including 
the question of authorization following cancellation of Auto Pay and the PAD requirements reflected 
in Payments Canada Rule H1. 

IR-2(C) 
Please provide a scanned copy of the bank statement showing the disputed withdrawal. 
Response: 
46. A copy of the relevant bank statement has been uploaded with this response. 

IR-2(D) 
Please provide a screenshot or documentation of the IP addresses you referenced on April 28, 
2026. 
Response: 
47. A copy of the relevant documentation has been uploaded with this response. I note that the records 

contain two entries associated with the IP address 127.0.0.1: a “Payment” entry at approximately 
6:04 a.m. on March 31, 2026, and a “RecurringCancel” entry at approximately 6:00 a.m. on April 
28, 2026. 

48. I understand that 127.0.0.1 is a loopback or “localhost” address rather than the public Internet 
address of a customer’s external Internet connection. I therefore do not understand how these 
entries could represent actions that I personally initiated through my residential Internet connection. 

49. The times associated with these entries are also significant. I do not normally wake before 
approximately 8:00 a.m., and I did not access my NS Power account at 6:04 a.m. on March 31 or 
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6:00 a.m. on April 28. The records themselves show other customer sign-in activity later in the day 
using different IP addresses. 

50. I specifically recall accessing MyAccount on March 31 and disabling Auto Pay. After doing so, the 
Auto Pay indication on my dashboard was greyed out. I subsequently checked the account on two 
further occasions to confirm that Auto Pay remained disabled and also showed the disabled status 
to my wife. 

51. Of particular concern is that, when I first reviewed the account-access information approximately 
one month earlier, I do not recall seeing the March 31 “Payment” entry now associated with 
127.0.0.1. I cannot independently establish when that record was created, and I therefore do not 
allege that it was deliberately backdated. However, its apparent later appearance raises a question 
that I believe NS Power should be required to explain. 

52. I respectfully request that NS Power identify what the 127.0.0.1 address represents in its records; 
whether the March 31 “Payment” and April 28 “RecurringCancel” events were generated by NS 
Power’s internal systems rather than by my customer session; when those records were actually 
created; whether the displayed dates and times represent the time of the underlying action or the 
time of a system-generated record; and why the records show a “RecurringCancel” event on April 
28 when I had disabled Auto Pay on March 31. 

53. These records raise a related question concerning NS Power's explanation of how Auto Pay 
operates. I disabled Auto Pay on March 31. The records now contain a March 31 “Payment” entry 
at approximately 6:04 a.m. associated with 127.0.0.1, and an April 28 “RecurringCancel” entry at 
approximately 6:00 a.m. associated with the same address. I did not initiate either action at those 
times. 

54. I therefore respectfully request that NS Power explain whether these entries were generated by its 
internal systems, what action each entry represents, when each record was actually created, and 
whether the displayed date and time represent the customer's action or a subsequent system-
generated event. 

55. I also request that NS Power explain the relationship between these system entries and its position 
that the $4,222.15 payment had already been scheduled and remained payable by automatic 
withdrawal notwithstanding my cancellation of Auto Pay. 

56. In particular, if NS Power contends that its system automatically preserved the scheduled 
withdrawal after I disabled Auto Pay, I respectfully request identification of the provision of the PAD 
Agreement or Auto Pay terms in effect on March 31, 2026 that authorized that result. 

57. I am not suggesting that the records establish that NS Power deliberately altered or backdated 
information. I cannot determine that from the information available to me. My concern is that the 
records contain entries that I do not recognize as actions I performed, at times when I was not 
accessing my account, and associated with an address that does not appear to represent my 
external Internet connection. 

58. These matters should be capable of objective verification from NS Power's own system records, 
policy version history and PAD documentation. I therefore respectfully request that NS Power 
provide that information so that the Board can determine what occurred and what authorization was 
in effect at the relevant time. 

59. NS Power’s descriptions also appear to require clarification. Its July 17 submission states that Auto 
Pay “has remained disabled on the account since March 31, 2026.” Elsewhere, NS Power states 
that the recurring payment cancelled on April 28 after the disputed payment had been extracted. 
The system record likewise contains a “RecurringCancel” event at approximately 6:00 a.m. on April 
28. I respectfully request that NS Power reconcile these descriptions and identify precisely when 
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Auto Pay was disabled, what occurred on April 28, and whether the April 28 event was a customer-
initiated action or an internally generated consequence of my March 31 instruction. 

60. Because NS Power has stated that MyAccount Auto Pay transactions are processed “via KUBRA,” I 
also respectfully request the relevant KUBRA transaction and audit records for my account for 
March 27 through April 28, 2026, including timestamps and event types relating to the creation, 
modification, cancellation and processing of the disputed payment and recurring Auto Pay 
authorization. 

REQUEST IR-3 

IR-3(A) 
Have you considered that cold winter temperatures during November to March could have 
caused an increase in your electricity consumption? 
Response: 
61. Yes. I have specifically considered winter temperatures as a potential explanation for the increase in 

electricity consumption. 

Historical Winter Consumption 
62. Historically, our electricity consumption would ordinarily increase during the winter from 

approximately 50-70 kWh/day to approximately 100 kWh/day, although actual consumption 
naturally varied between billing periods. 

63. The significant exception occurred after the geothermal system failed during the winter of 2024-
2025 and the house became dependent upon electric resistance backup heat. During that period, 
average daily electricity consumption rose dramatically. 

64. This provides an important comparison because we know from actual experience approximately 
what happens to the home's electricity consumption when inefficient electric resistance heating 
becomes the principal source of heat. 

Winter 2025-2026 
65. The new high-efficiency Lennox heat pump was installed on October 28, 2025. 

66. Despite the replacement of the failed geothermal system, the energy-efficiency renovations to the 
home, and the installation of the new heat pump, NS Power subsequently reported 21,376 kWh of 
consumption over 152 days, or approximately 140.6 kWh/day, for the period ending March 24, 
2026. 

Weather Conditions 
67. I also examined weather conditions during the disputed period. Based upon the Environment and 

Climate Change Canada information I reviewed, the monthly average temperatures for the Halifax 
area were approximately: 

Month Average Temperature 

October 2025 12.2°C 

November 2025 5.2°C 

December 2025 -1.5°C 

January 2026 -3.2°C 

February 2026 -2.5°C 

March 2026 0.5°C 
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68. The emergency electric resistance heating in the new Lennox system is designed to operate only 
when temperatures fall to approximately 20 below zero. Such temperatures are relatively 
uncommon in the Halifax area. Accordingly, during the comparatively mild winter of 2025-2026, the 
emergency resistance heating would not be expected to operate as the home's principal source of 
heat. 

69. Those temperatures do not, in my view, provide an obvious explanation for electricity consumption 
approaching that experienced when the home was dependent upon electric resistance heating. 

Inspection of the Lennox System 
70. I also took affirmative steps to determine whether the new HVAC system itself might explain the 

high consumption. 

71. Wilson Mechanical, the company that installed the Lennox system, conducted several service 
inspections. 

72. On each occasion, I was advised that the system was operating as expected. 

73. A service technician also reviewed monthly Lennox operating information with me and advised that 
the heat-pump system could not, based upon those operating records, account for electricity 
consumption at the level reflected in the NS Power billing. 

74. In addition, a Lennox Regional Technician reviewed the system to confirm its operating efficiency. 

Conclusion Regarding Weather 
75. I therefore do not dismiss weather as a factor. Winter temperatures plainly affect the electricity 

required to heat a home. 

76. My concern is instead one of magnitude. 

77. The question is whether winter weather can reasonably explain an average consumption of 
approximately 141 kWh/day after substantial efficiency improvements and installation of a modern 
high-efficiency heat pump, particularly when that level approaches what we experienced when the 
home was being heated principally by inefficient electric resistance heat. 

78. In these circumstances, I respectfully submit that it remains important for NS Power to provide 
sufficient account-specific evidence to substantiate the reported consumption and demonstrate that 
the complete metering and billing process accurately measured the electricity actually consumed by 
our home. 

79. My concern is also heightened by NS Power’s acknowledgement that, when meter #2517219 was 
installed, it was not properly established in NS Power’s Customer Information System and that this 
administrative error resulted in approximately five months of consumption not being billed in the 
ordinary course. I recognize that this administrative error does not itself establish that the meter 
reading was incorrect. It does, however, reinforce why I believe it is reasonable to request complete 
account-specific verification of the metering, data-transfer and billing process associated with the 
disputed 152-day invoice. 

DOCUMENTS PROVIDED WITH THESE RESPONSES 
Reference Document 

IR-1(G) February 2026 EnerGuide Report 

IR-2(A) NS Power records showing MyAccount portal access 

IR-2(C) Bank statement showing disputed NS Power withdrawal 
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IR-2(D) IP-address/access documentation 

IR-2(D) IP-address/access documentation, including the 127.0.0.1 
entries 

 

DECLARATION 

I have answered the Board's Information Requests to the best of my knowledge and have identified 
where statements are based upon my recollection, records available to me, or information provided to 
me by service technicians. 

Respectfully submitted, 

 

Paul Meade 

Date: ______________________ 

























NS POWER PORTAL ACTIVITY / IP ADDRESS RECORD 

Transcribed from handwritten record 

Time Date Activity / Event IP Address 
10:15 March 30, 2026 Sign-in 
14:48 March 30, 2026 Sign-in 
6:04 March 31, 2026 Payment 
8:21 March 31, 2026 Sign-in 
8:24 March 31, 2026 AutoPayEdit 
8:24 March 31, 2026 Activated Auto Pay of $2,200.00 
12:29 March 31, 2026 Sign-in 
15:17 April 8, 2026 Sign-in 
6:00 April 28, 2026 RecurringCancel 
8:20 April 28, 2026 Sign-in 
8:24 April 28, 2026 Sign-in 
14:38 April 28, 2026 Sign-in 
14:52 April 28, 2026 Sign-in 
14:52 April 28, 2026 View Document 
14:54 April 28, 2026 Sign-in 
14:55 April 28, 2026 View Document 
14:56 April 28, 2026 View Document 
15:05 April 28, 2026 Sign-in 

 

Source: BRWA8934A9476F0_000268.pdf (one-page handwritten record). 




