






We have since also obtained readings from the broader four-meter batch installed on the same date ( –
). Within this batch, our meter read 35–72% higher than the other units — a smaller but still significant 

disparity distinct from the larger 3x figure against our immediate neighbour. Additionally, our meter's demand 
reading (d2) at the time of swap was 33.044 kW, compared to a range of 8–21 kW recorded across the 
neighbouring meters.

PART 6 — REQUESTS (SUPPLEMENTAL TO OUR JUNE 29, 2026 APPEAL)

1. That the Board treat the pre/post-swap consumption comparison in Part 2 as direct, controlled evidence 
supporting our position that meter  was overcounting consumption.

2. That the meter accuracy test ordered by the DRO include independent testing by Measurement Canada, not 
solely NS Power's own accredited shop, given the conflict of interest already raised in our original appeal.

3. That NS Power disclose and explain the diagnostic code change on meter  (rH05555 → rH0455) 
recorded July 3, 2026, and its relevance, if any, to the meter's accuracy or to the scheduled test.

4. That NS Power produce its outage records for July 3, 2026 for our service address and confirm the duration 
of the outage, for comparison against both meters' logged consumption during that window.

5. That new meter s readings be used as the going-forward billing baseline, without prejudice to our 
dispute over the historical readings recorded by meter .

6. That all relief requested in our original June 29, 2026 appeal — including recalculation of billing since 2021, 
a determination on refund of the $4,750.00 paid during the disputed period, and an explanation of the rate 
code discrepancy — remain before the Board and be considered together with this supplemental evidence.

DOCUMENTS ATTACHED TO THIS SUPPLEMENTAL LETTER

7. Meter Swap Documentation — photographs/notes of removal of meter #2047502 (final reading 151,753 
kWh) and installation of meter  July 8, 2026

8. Post-Swap Meter Readings — meter  readings, July 8–July 9, 2026

9. Outage Report — time-stamped photographs of meters #2047502 and #2047503 before (7:41 PM) and after 
(11:34 PM) the July 3, 2026 outage, and confirmation of outage reports to NS Power's automated line at 8:10 
PM and 8:30 PM

10.Updated Neighbour and Batch Comparison — readings across meters 

This letter is being submitted simultaneously to the Nova Scotia Energy Board and to NS Power Customer 
Relations, referencing NSEB Appeal Reference 2

We appreciate the Board's continued and urgent consideration of this matter given the significance of this new 
evidence.

Sincerely,

Kevin Scott Lepage

Ann Leslie-Thorne (Fran Leslie)

Joint Account Holders — Account #1799748-7









ATTACHMENT 2

DRO Final Decision & Correspondence

Complete chronological email record, June 22-24, 2026



ATTACHMENT

DRO Final Written Decision & Subsequent Correspondence

Account —  

Compiled in chronological order, June 22–24, 2026







The “Cumulative Nature” of power meters is similar to the odometer in a car. They are not reset to zero after 
a reading is taken from them. The meter (when brand new) starts at, and displays, the number zero and that 
number increases as energy - measured in kilowatt-hours (kWh) - is delivered through it. It stops registering 
energy usage when no power is being delivered and resumes when power starts to be delivered again. 
When power starts again the meter does not return to zero but adds to the previous number indication. The 
displayed number increases proportional to the rate at which energy (kWh) is being delivered. It performs 
much like the odometer in a car which accumulates miles in proportion to how far one drives and at what 
speed, as well as how often, one starts and stops. If an error is made in reading a meter on one occasion, it 
will not affect the number displayed on a subsequent reading. If for example a reading of 1000 is reported as 
100, the next time a reading is taken it will still be something in excess of 1000 – so if a Customer was billed 
for 100 Kwh when it should have been 1000, the Customer gets a short term “break” on being billed for 900 
Kwh that were actually consumed, however if the next reading taken is 1500, that Customer will be billed for 
1400 Kwh at that time. The net is that the Customer has been billed for 1500 Kwh consumption over a two 
bill period even though there was a meter reading error. (100 + 1400 = 1000 + 500). The same effect occurs 
if the meter reading is estimated, or erroneously reported, either higher or lower than the fact.

N.S.Power

Please provide me with N.S.Power's position in the matter as well as copies of relevant account statements, 
meter reading information, and relevant computerized notes or notices.

Don Farmer, P.Eng.

Dispute Resolution Officer









When power starts again the meter does not return to zero but adds to the previous number indication. The 
displayed number increases proportional to the rate at which energy (kWh) is being delivered. It performs 
much like the odometer in a car which accumulates miles in proportion to how far one drives and at what 
speed, as well as how often, one starts and stops. If an error is made in reading a meter on one occasion, it 
will not affect the number displayed on a subsequent reading. If for example a reading of 1000 is reported as 
100, the next time a reading is taken it will still be something in excess of 1000 – so if a Customer was billed 
for 100 Kwh when it should have been 1000, the Customer gets a short term “break” on being billed for 900 
Kwh that were actually consumed, however if the next reading taken is 1500, that Customer will be billed for 
1400 Kwh at that time. The net is that the Customer has been billed for 1500 Kwh consumption over a two-
bill period even though there was a meter reading error. (100 + 1400 = 1000 + 500). The same effect occurs 
if the meter reading is estimated, or erroneously reported, either higher or lower than the fact.

Once an actual meter reading is obtained following estimated meter readings, all estimation error is 
reconciled.

Final Written DRO Decision: In the context of Board approved Regulation 5.1, N.S.Power has 
appropriately billed the Customer for service to 38 Aspenhill Crt (Account #

This Decision can be issued in conventional letter form, via regular mail, upon request.

You may appeal this decision to the Nova Scotia Energy Board (NSEB) if you wish; their contact information 
is: P.O. Box 1692, Unit M, Suite 300, 1601 Lower Water St. Halifax, N.S., B3J 2S3; Email - 
board@novascotia.ca; Telephone - 902-424-1332, Toll Free in NS: 1-833-809-0040; Fax - 902-424-3919

Don Farmer, P.Eng.

Dispute Resolution Officer








