


Additional details: I have received a bill for over $3,000 for
4 months of power usage. My bills are paid
on time for the seven years I've been at
that residence. Never had any problems
until the Cyber attack happened. Which I
received a letter stating that my
information was compromised. And looking
over past 7 years my power has been
consistent until this year. It's showing
that I have used double the amount of
kilowatts from previous years. Which is
impossible because if anything I updated
my water heater, my washer and dryer to be
more energy efficient and install the
brand new picture window because the old
was drafty. I've been the only occupant in
that address for the whole 7 years. I
spoke to Nova Scotia Power customer
relations and also to the dro. Which I'm
still receiving calls and emails
constantly after letting them know that I
was disputing it and then once I received
the decision from the dro I was appealing
it to the board. I refuse to pay over
$3,000 for energy I have not used for when
it can be obviously seen over the past 7
years. I do not own the house anymore I
had to sell it due to medical reasons and
couldn't afford to live there anymore.
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I am willing to pay what I do believe
would be into 1500 to 1600 not over 3,000.
My information was compromised which I
received a letter for. I had received
continuous estimated bills from April 2025
to December 22nd of 2025 which have been
paid and which or even a little more
consumption from the year before. Then
I've never received a bill from December
22nd until April 24th 2026. So that is 4
months without receiving a bill in the
mail. And that bill that I just received
because I called and asked to email it to
me and ask twice to have it sent by mail
which never received at either my old
address or my new address. is from
December 22nd to April 24th so it's a 4-
month bill consumption. And if you go from
the readings from December 22nd till April
24th how can a person use that much
kilowatts in 4 months. It's not stating it
is from April 2025 to April 2026 it's
stating it's from December 2025 to April
2026 so that's 4 months consumption. I
have every bill from 2019 right up until
the one they emailed me for 2026. All I'm
looking forward is to paying my bill off
to the amount that I know I should owe and
not double the amount that I know I don't
owe because something is not right and if
you looked at the whole seven years of
bills and then the one year we have Cyber
attack something's not right. 
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How do they want
the complaint
resolved?

The amount that I'm being charged for is
impossible for a single person to use in
that dwelling if compared to the seven
years I've lived there. So I'm willing to
pay what I know I owe but I'm not willing
to pay over $3,000 for power consumption I
never used. There has to be something
wrong somewhere in order for the power
consumption to double in one year when it
was consistent over that matter 7 years.
So this complaint will be resolved when
the last 7 years were looked at and seeing
there is something wrong to wear a
customer being billed double in the year
that they had the Cyber attack and my
information was compromised.
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