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In document | received this is one of the statements that was made . "June 17, 2026 - NS
Power advised that the bill reflected both a

catch-up bill and approximately four months of consumption from December

2025 to April 2026." The bill I received is for 123 days from December 22nd 2025 to April
24th 2026. So if my power consumption was estimated up until December 22nd 2025 so
if it was estimated isn't it possible that the reading was incorrect because it was
estimated. And does not State anywhere on the bill that there is any catch up usage on
the billit's only stating from the meter reading from December 22nd until April 24th. It's
not giving any indication of any catch up kilowatts. I've used up to 18,000 kilowatts into
12 month period for the past 7 years and they're trying to say | used over 15,000 KW in a 4
month. Why can't anyone see there is something wrong especially looking at my history.
And if the meters are read for 4 month In that same house now with a family of three they
still wouldn't use 15,000 KW in 4 months. So the current bill that | received is stating that
only 123 days and from December 22nd to April 24th 2026 with nothing stating about any
catch up days or kilowatts that were estimated from the previous year. It's only stating
that it's taking the meter reading from December 22nd 2025 and the meter reading from
April stating it's only a 4-month bill again nothing stating about catch up kilowatts. Only
stating it's 123 day use of power from my old residence. So with estimating the meter
reading number on the bill for December 22nd 2025 was estimated so it's possible that's
awrong number. And to go from that estimated reading until the actual reading number
in April 24th 2026 how could they get an accurate reading when one was estimated. I'm
not disputing what | know | owe I'm disputing what | know | don't know. There's no catch
up Bill there's no ketchup kilowatts there's no catch up days it's going off an estimate
reading in December of 2025 to an actual reading of April 2026 for only $123 days and 4
months. So what I'm trying to say is | will pay what | know | owe for a 4-month period
because there was no other consumption in that house any different from six years
previous again only thing different was new appliances were added for more energy
efficient. So going from my previous year which the rates were higher | will pay what |
believe | owe. And not a penny more. So this can be sent to collections it could be sent to
wherever. If Nova Scotia Power is agreeing to take my payment of what | know | owe and



they can estimate that from my previous years bill which really shouldn't be any more
because the rights again were lower this year than they were last year. | will be happy to
pay that and if I'm further harassed with phone calls or any other form other than in
writing. | will take legal action to resolve this. Again I'm not trying to skip out on any bills
as you can see my history everything's paid up to date no issues. I'm willing to pay what |

owe.

Darlene Gillis
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