From:
To: Penney, Nicole; Kathleen Murray

Cc: Wallace, Lisa; Blake WIilliams; Carley Freeman; Chris Lanteigne; Jennifer Ross; Lisa Forsey; Mollie Morris;
Regulatory Customer Proceedings; Sonia Liao

Subject: Re: M12971 NSPI DRO Appeal - Billing Issues - Darlene Gillis

Date: October 9, 2026 6:22:46 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

—
.

| vacated the house on April 24, 2026.

2. The new owners moved in on April 24, 2026 that was the closing date. The power
was switched over on that date as well.

3. |lived there by myself.

4. Thermostats were on in the winter set at atemperature never touched and shut off
in the summer for the 7 years I've been there.

5. No new appliances in 2025 to 2026

6. Only electric heat baseboard.

7. Norenovations or additions to the property in 2025 to 2026.

Get Outlook for Android

From: Penney, Nicole <Nicole.Penney@novascotia.ca>

Sent: Friday, 09 October 2026 12:35:40

To: Kathleen Murray <kathleen.murray@nspower.ca>

Cc: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Blake Wllliams <blake.williams@nspower.ca>;
Carley Freeman <carley.freeman@nspower.ca>; Chris Lanteigne <chris.lanteighe@nspower.ca>;
Jennifer Ross <jennifer.ross@nspower.ca>; Lisa Forsey <lisa.forsey@nspower.ca>; Mollie Morris
<Mollie.Morris@nspower.ca>; Regulatory Customer Proceedings
<RegulatoryCustomerProceedings@nspower.ca>; Sonia Liao <sonia.liao@nspower.ca>; Darlene Gillis

Subject: M12971 NSPI DRO Appeal - Billing Issues - Darlene Gillis

Good afternoon,

Please see attached Information Requests in PDF and Word format, issued on behalf of
Board staff regarding the above referenced matter.

NS Power is drawn to the due date of Monday, October 26, 2026, for a response.

Thank you,



NICOLE PENNEY (she/her)

Administrative Assistant to Lisa Wallace, Chief Clerk of the Board
Nova Scotia Energy Board

T902 4241332

TF 1833 8090040

(.n'"l Nova Scotia
Energy Board

Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific

person or organization.
If you received this by mistake, please let the sender know, do not communicate the content, and delete the

email from your system.
Thank you.





