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August 7, 2026

David Nickerson

Dear Mr. Nickerson:

M12972 — NSPI Complaint — Billing Issues - Nickerson

The Board determined that personal identifiers such as your mailing/civic address, your Nova
Scotia Power account number, your personal email address, your telephone number and
your meter number do not need to be made public for the purpose of determining this matter.

Your personal data identifiers that have been removed from the Board’s website do not
constitute “confidential” information within the meaning of the Board’s Rules of Practice.

While the Board has an Access and Privacy Policy that protects personal data identifiers
from disclosure to the public on the Internet, the paper version of the document is still open
to public scrutiny by anyone presenting themselves at the Board’s offices and making the
request.

Despite this, staff are expected to refuse access to any record where they have reasonable
grounds to believe that the person requesting access is doing so for an illegal or improper
purpose.

Yours very truly,

Lisa Wallace

Chief Clerk of the Board
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